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How to Resolve Contacts that Fail to Sync to Repfabric in Outlook
Repfabric Sync+ will not synchronize contacts in your email contact list to Repfabric in some
cases to avoid mismatches between your contacts in Outlook and the company and contacts
belonging to companies already in Repfabric. This tutorial describes:

e How to determine which contacts are not syncing to Repfabric

e How to correct them so that they can begin syncing to Repfabric

If you do not want specific contacts to sync to Repfabric, please see the Tutorial — How to
mark contacts “Private” in Outlook.

What contacts do not sync from my email to Repfabric?

The Repfabric sync engine will not sync contacts coming from your email contact list for the
following reasons:

1. You do not have the Sync+ enabled

2. The contact in your email is in Repfabric already, but is on another person’s sales

team to which you do not belong

The contact in your email is on a sales team you belong to, but you have the sync

for that sales team disabled in your sync settings

The contact in your email does not have a Company Name, and no email address

that matches a website of a company currently in Repfabric

The contact in your email does not have an email address whose email domain

matches any company’s website domain currently in Repfabric

6. The contact in your email matches more than one company currently in Repfabric
(such as several locations of the same company, such distributor branches)

7. You have exactly the same name of 2 contacts in Outlook — one will not be able to
sync

o &

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)

<> How do | determine which contacts are NOT syncing from Outlook?
This tutorial show you where to find contacts that are not syncing between your email
contacts and Repfabric. There are two methods.

Method 1.) Review contacts whose categories are tagged with “RepfabricResolve.”

Left click “People” (contacts) icon in Outlook.
Left click “View” tab.

Left click “Change View.”

Left click “List.”
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For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)
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5. Left click into the contact search box, type “RepfabricResolve”

rect. Organize. Get things done with Qutlook for 105 and And

[ Repfa bricResoIveI

y
Hame [Job Title [Company |File A5 & | Country/Region | Department | Business Phone | Business Fax | Home Phone |Mobile Phone | Email | Categories
Click here to add a new ...
~ Ace Hardware-Tampa: 1 item(s)
R= Darnell Jerwood VP Sales Ace Hardware-Ta.. Jerwood, Darnell 550-258-5819 612-317-5239 596-284-9538 dierwoodfj@acehardwa.., . Distributor, Repfabric
v Air Systems: 1 item(s)
A= Bruce Thompson Regional Sal... Air Systems Thompson, Bruce 999-555-1212;498 431-309-0293 bruce.thompson@regal... .Manufacturer, Repfabric
v AlT-Gainesville: 1 item(s)
R= Carina Leathwood Inside Sales AlT-Gainesville Leathwood, Carina B57-459-4298 114-403-8531 '955-523-0568 deathwooddu@applied... . Distributor, Repfabric
Contacts - Outlook M|
Folder ~ View  Add-ins Help Q Tellme @ <
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/= James Walsh 203-231-1234 [ Repfabric RepfabricResolve
A= Ross [l Newsletter, RepfabricResolve

This concludes the instructions for this section



How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...) v

Method 2.) From within the Sync+ Connector, determine which contacts are not syncing.

There are exceptions listed that also depict why the synchronization failed for each contact.
By expanding these sections and reading the error messages, you can determine what data
in the Outlook contact record is needed to fix the contact so that it can synchronize.

1. Left click any e-mail message.
2. Left click “Repfabric Sync+” button.
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3. Left click “Sync” status button.
4. Left click “View Details.”

Inbox - jackrepdemo@repsales.onmicrosoft.com - Outlook

How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)
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Office365
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For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)

How to Resolve Contact Sync Issues

These pages show you how to troubleshoot and resolve the underlying causes of your
contacts not syncing. There are several possibilities, which require you to check in both
Repfabric and Outlook.

Step 1: Is my Sync+ Enabled?

Have | turned on Sync+ within Outlook? Are my user settings in Repfabric allowing me to
turn it on?

Left click any email message.

Left click “Repfabric Sync+” button.

Left click “Sync” status button.

ONLY VERIFY that the screen says “Sync Now” (DO NOT PRESS “Sync Now”
button!). sslt must not say “Enable Sync”. If is does, the sync engine is not turned
on for your email. Please contact support@repfabric.com to review your contacts

PO~

prior to sync to avoid any duplicate companies and contacts from being created by
mistake if you have never sync’d before.
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—_—— .
Drafts Repfabric Daily Reminders for Sunday, October 27th Sun 5:00 AM 4 repfab r I C .
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utbor Repfabric Daily Reminders for Thursday, October 24th Thu 10724 10-28-2019 Graybar-Ft. Worth/Master Fluid-Rubios bid
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IGBT Model Wed 10/23
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=)
+ @& & Sync @ «
l Sync now l
Synce , 2019 405 PM
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Office365
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For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.



http://www.meetme.so/RepfabricMeeting
mailto:support@repfabric.com

10 A

How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)
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O Step 2: Do | have authorization to sync this contact?
Are you a member of the sales team to which the contact belongs, so that you can “see” the
contact and modify it? The contact may exist in Repfabric, but you may not have sufficient
viewing and editing rights to sync the contact to your email contact because someone else
‘owns” the contact.

1. Left click “Contacts” shortcut.
OR left click four lines (global menu) then select “Contacts.”

Companies Contacts Oppoy Activity Journals Customer Details

Demo

4 E] Companies Contacts Opportunities  Activity Journals

Companies

Opportunities
Activity Journals

Tasks
Ta:

Messages

Email
Order Samples For Rodney
Calendar

Mare CRM... >
Reseach IGETs In Your Markset

Reporting >
Data Management > i
Anixter - Tampa
Settings >

——

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...) v
2. Type in the name to search.

*If the contact you are searching for is not found, contact your administrator to see if they can see
the contact using the same method. If they can see the contact, you do not have rights to sync the
contact to your email contacts because of sales team assignments.  You will still have access to
the contact in your email as you do today, but changes will not sync between your email contact and
Repfabric. Modifications to sales teams can be made by your administrator.

If the contact does show up in Repfabric, proceed to next page to make it available in Outlook Sync+

Companies Contacts Opportunities Activity Journals Customer Details Tasks Projects Samples Sales by Month Quotes

Contact Management

All Contacts w
.

(1 of
Name |1 Company I
|

Abbie Coleshill United Refrigeration - Tampa 2
Ailsun MacDonald MSC Supply-Hallandale Beach 2
Alastair Jenkinson Ferguson-Tampa g
Alford Kittoe Avnet Electronics-Clearwater 4
Allianora Cammiemile MSC Supply 2

Journals Customer Detail= ~ Tasks Projects  Samples Sales by Month Quotes

T T

(1[:-f1]H<>H 50 v

Name |] ) Company |1 Business Phone |1 Mobile |1
| Kim K

MNo Contacts found.

(1[:-f1]H<>H 50 v

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)
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Step 3: Is my Sales team configuration for Sync correct?

Repfabric supports the option to sync contacts of sales teams that you choose. When you
are a member of multiple sales teams, you may not want the full set of contacts of a sales
team to populate your email contacts (and your phone). This happens for instance where
you may want visibility to contacts in another territory, but you do not need them in your
phone because rarely do you use them. However, because of the sales team sync settings,
you may not be syncing contacts that are currently in Repfabric, but on a sales team to which
you the sync is disabled.

A. Determine the sales team to which the contact belongs.
1. Left click desired contact to open.
2. Double check the sales team assignment.

Mame ! Company 1t
| ailsun| |
[P.'llsun MacDonald ] MSC Supply-Hallandale Beach

Sales Team Bill Murray

Contact Details

‘‘‘‘‘‘

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)

Left click global menu (four lines in upper left).
Hover over “Settings.”

Left click “Users.”

Verify that your name appears in the list of users.

oo kA w

Companies Contacts Opportunities  Activity Journals

Companies

Contacts
Opportunities
Activity Journals
Tasks

Ta Messages
Email
Order Samples For Rodney
Calendar

Mare CRM... >
Reseach IGBTs In Your Market
Reporting >

Data Management

- a
Settings
L2 Companies
09-27-2019 E ;E ; ‘ Sales Teams 5
Private Teams User Setup:
] Sub Tables [
. Roles (
My Opportunities Admin
CRM Sync
Bill Murray
Application Setti
ppiication settings Chris Farley
————
Jane Curtin

{ Murali Meleth
Richard Pryor
Rodney Dangerfield
Will Farrell

\ =Un-Assigned=

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.

Users
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7. Left click desired sales person.
8. Left click “Contact Sync” tab.
9. Confirm the checkbox is enabled for the sales team on the contact.

NOTE: This will also synchronize ALL contacts on that sales team, not just the contact in
question. If you prefer to NOT do this, this contact can either be moved to a shared sales team
between you and the contact owner or you can simply not establish the sync to Repfabric for this
contact.

Mark it “Private” to avoid the sync engine processing this contact with each sync cycle (shown on
page xx of this tutorial).

The top image shows that ONLY Chris Farley has sync enabled on his sales team.
The bottom image shows Bill Murray in Sales hasn’t even enabled set up for Sync+ in Outlook yet.

Companies Contacts Opportunities  Activity Journals Customer Details Tasks Projects Samples Sales by Month Quotes
User Setup: Chris Farley
Admin User Info ‘ Email Configuration ‘ User Menu ‘ Activity Journal Contact Sync User C 8 ‘
Bl Murrane
Gl Farley 7 Google ( One Way from Repfabric)
Jdrne curun
Murali Meleth No account is configured for this user.
Richard Pryor
Rodney Dangerfield - N i
Sync+ for Outlook and Gmail (Two War nc,
will Farrell g (Two Way Sync)
<Un-Assigned=>
User Name chris.farley@repsales.onmicrosoft.com
Token | 70b-3a577a85 ﬂ
Sync Enabled On
Default Sales Team Chris Farley
Sync enabled status for Sales team
Sales Team Sync Flag
Chris Farley 9
Al [
Rotem D

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting

At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)

<> Step 4: Does the company exist in Repfabric?
During the onboarding process of Repfabric, you create companies in Repfabric from a
company in an email contact not currently in Repfabric is turned off. This is to avoid
creating many “nearly the same” duplicate companies when the team has not fully scrubbed
their email contacts. While this is turned off, a new company will not be created within
Repfabric from the company listed in your email contact. You will need to check the
existence of the company in Repfabric and if it is truly a new company that needs to creation
first in Repfabric. Otherwise the contact will not be allowed to sync because creating the
contact’s company is forbidden.

1. Left click “Companies” shortcut.
OR left click four lines (global menu) then select “Companies.”

Opportunities Activity Journals Customer Details

Demo

Contacts Opportunities  Activity Journals

Contacts
Opportunities
Activity Journals
Tashks

Tas

Messages

Email

Order Samples For Rodney

Calendar

Mare CRM... >
Reseach IGETs In Your Markset

Reporting >
Data Management > i
Anixter - Tampa
Settings >

T ————

g - - g - iy

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)

2. Search for the desired company.

If the company comes up in the search, proceed to the next page.

R

Name |1

C—

Ace Hardware-Boca Raton

118-961-7957

Ace Hardware-Coral Gables 114-629-6697

Ace Hardware-Ft Lauderdale 980-117-0625

Ace Hardware-Jacksonville 308-339-2208

Ace Hardware-Tampa 831-576-2T777

AdvancePierre Foods BBBTTT6666

AlT-Casselberry 932-794-7276

AlT-Destin 130-733-8678

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.

Phone |1

Type 11

Distributor

Distributor

Distributor

Distributor

Distributor

End User

Manufacturer

Distributor

Distributor

Distributor

(Lof5) W < 2 34

call pattern |1

FL-Ft. Laud Morth

FL-Ft. Laud Morth

FL-Tampa

H 50

Sales Team 1]

Rodney Dangerfield
Bill Murray
Bill Murray
Rodney Dangerfield
Chris Farley

Bill Murray

Rodney Dangerfield

Raodney Dangerfield
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How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)

<> Step 5: Check the contact Email and Repfabric company domains for a match
The strongest link between an email contact and the Repfabric company to which the contact
syncs is a match of web domains. The sync runs properly when the domain of only one
company in Repfabric MATCHES the domain of the email address of the contact.
In the email address BDavidson@Graybar.com - Graybar.com is the domain

Left click “Companies.”

Search for desired company.

Left click to open company record.

If there is not a company web address, enter it in “Website” field.

Left click “Save.”

If the web3|te is already correct in the company record, proceed to the next page.

Baylor Hospital UPS System
@ Bill Davidson <billdavidson@graybar.com> ¢

To Chris Farley

Al ol

— Baylor Hospital 30384 Tender - UPS System.doc - |

IE KD

e Mame LI Phone |1 Type 1
graybar
Graybar-Boynton Beach 119-453-3751 Distributor

I Graybar-Daytona Beach 366-949-1024 Distributor

. DE mo Graybar-Ft Myers 182-204-3622 Distributor
Graybar-Ft. Worth 195-875-4759 Distributor

I Graybar-Jacksonville 0998-968-9342 Distributor

Basic Custom Fields Trip Reports Contacts Opportunities Attachments Activity Journal

Basic Information

Company Mame * Graybar-Ft. Worth

Street 1600 E 8th Phone 1 155-875-4769
Phone 2

PO Box

City Dallas Fax 238-900-2923

State X Website www.graybar.com

Zip Cade 75266 Region FL West

Country

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)

Step 6: Match the company name in the email contact with the company name in
Repfabric

There are cases where too many companies in Repfabric have domains that match the email
domain of the contact. It these cases, the sync engine cannot resolve which company the
contact should be associated to. This is especially common with distributors that have many
branches, where each branch shares the same domain name as other branches (all of which
match the email domain of the contact in Outlook). An example of this would be “Ace
Hardware-Boca Raton” and “Ace Hardware-Tampa” companies in Repfabric, both having a
domain of www.acehardware.com. When Bill.smith@acehardware.com gets tried for sync,
the engine cannot resolve which Fastenal branch he belongs to.

The sync engine then considers the company name of Bill Smith in the email contact to
determine if is a near match to a company name in Repfabric with the same website domain
of Fastenal.com. When that matching fails, Bill Smith is tagged “RepfabricResolve” for
manual fixing.

Left click “Companies.”

Search for desired company.

Left click to open company record.

Highlight name and copy (CTRL + C to copy).

BWN =

e 1] . Phone |f
Demo | ace |
I Ace Hardware-Boca Raton 118-861-7957 Dis
I Ace Hardware-Coral Gables 114-629-6697 Dis
I Ace Hardware-Ft Lauderdale 980-117-0625 Dis
I Ace Hardware-Jacksonville 308-335-2208 Dis
i Ace Hardware-Tampa ] B31-576-2777 Dis
Basic Custom Fields Trip Reports Contacts Opportunities Attachments
Basic Information
Company Name ™ Ace Hardware-Tampa

Street 9222 Anderson Road
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How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)

Open your contacts (people) in Outlook.
Search for desired contact.

Open contact.

Paste company name in “Company” field.
Left click ‘Save & Close.”

OXXNO O

ace

——

™ aR s Results

i@ | Full Name [ Job Title | Company & | File &5
Click here to add a new ...

[tems: 1

. _Ace Hardware: 1 item/(s)
A= Bill Smith Ace Hardware Smith, Bill

w Ace Hardware-Tampa: 1 item(s)

A= Darnell Jerwood WP Sales Ace Hardware-Ta... Jerwood, Darnell

File Contact Insert Format Text Review D

£ !
|?_| | — m [=] Details
SR | & = 25 Q Certificates
Full Name... |Bi|l <mith Sg\rl:s? [ rete m? Fm':':ard Onelote EAII Eielde
Company |Ace Hardware 5 Actions Show
Job title VP sales
File as | Smith, Bill |
Internet Y | FulName... ' Bill Smith |
| [A] Email... | - ‘ | bill.smith @acehardware.com Company l Ace Hardware-Tampa I ‘
Display as !Bill Smith- Ace Hardware Tampa Job title Im— —I
File as ' Smith, Bill v
Internet
B | @ Email... | - | | bill.smith@acehardware.com
Nisnlav as |Hi|l smith- Are Hardware Tamna
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At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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. How to Resolve Contacts that Fail to Sync to Repfabric in Outlook (continued...)

<> Step 7: The contact full name in Outlook contacts is a duplicate, and thus
cannot sync to Repfabric.
Repfabric currently prevents the same contact name from existing in Repfabric. There are
various reasons for this restriction. However, when you have two contacts with exactly the
same full name, only one will be able to synchronize to Repfabric. The other will be tagged
for resolution. By making the contact full name unique, such as by appending the company
name to which they belong, the new contact becomes unique and will synchronize.

Open your contacts (people) in Outlook.

Search for desired contact.

Open contact.

Add company name (or other text) to the “Full Name” field.
Left click ‘Save & Close.”

| bill
™ o Results

Items: 1 D|LEI |Fu|| Mame Job Title Company & File As
Click here to add a new ...

Al ol

w Ace Hardware: 1 item(s]

A= Eill Smith Ace Hardware smith, Bill

w Apex Tool 1 item(s)

A= Bill Smith Apex Tool Smith, Bill
' (Graybar-Ft. Worth: 1 item(s)

R= Bill Davidson G Graybar-Ft. Worth Davidson, E
' Repfabric, LLC: 1 item(s)

A= Billing Sales & Billing Repfabric, LLC null, Billing

B T Aa-

File Contact Insert Format Text Review Developer H

[Eﬂlj_' m [EE IQ_:) [‘ Q= [=] Details ] E

9 Certificates .
Save & lete Save & Forward OnebMote | General Email Meet
Close New~  ~ B Al Fields
Actions Show Commu
Full Name... | Bill Smith-Apex -
Company |ApexTnnI
Job title | |
File as ' Smith-Apex, Bill -
Internet
| @ Email... | hd | | E.smith@apextool.com |
Display as | Bill Smith |

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.



http://www.meetme.so/RepfabricMeeting
mailto:support@repfabric.com

