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Email:  

Support@repfabric.com  
 

Or call 

(844) 737-7253 
 

For videos and more tutorials, log on to: 

https://support.repfabric.com 



For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting  
At anytime, you can email support@repfabric.com for help or call 844-737-7253. 
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These images show where to look for your bit version of Outlook. 

How to Check your Bit Version of Outlook  
The number of bits your computer runs and the bit version of Office you installed must match 
for Repfabric Sync+ to work seamlessly.  One of the later troubleshooting steps is to check 
these versions in both places. 
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1. Left click “File” tab. 
2. Left click “Office Account.” 
3. Left click “About Outlook.” 
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For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting  
At anytime, you can email support@repfabric.com for help or call 844-737-7253. 
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4. Read your bit version from the top line. 
5. Left click “OK” to close. 

This image shows where the bit version is displayed. 
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For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting  
At anytime, you can email support@repfabric.com for help or call 844-737-7253. 
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This image shows where to search for your system information. 
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How to Check your Bit Version of Your Computer 

1. In Windows search field type “System.” 
2. Left click “System Information.” 
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How to (continued…) 

This concludes the instructions for this tutorial. 

note 

This image shows where you can find the bit version of your system. 
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3.  Read bit version in “System Type” field. 

If they do NOT match, 
login to Microsoft Office 

365 and look for the 
“Download Office” button 

in top right corner. 


