repfabric



Email:

Support@repfabric.com

Or call

(844) 737-7253

For videos and more tutorials, log on to:

https://support.repfabric.com



Workbook for Sales

®

Connecting the threads of multi-line selling

|lexod g

Contacts

;ctivityJournal o' 25 ' o *.",h

f - \ fi
Linea Customer 1 Customer 1 | Customer 2 |||

Line 2

[Opportunities - -

Linea 1 5 ~1 !"‘
Stage "Quote” 3 v
o e ™M ™ e - .

/ g Project Job "The Meridian”

|Sales and Comms  §

/g

Customer 1

©2019 Repfabric®
No part of this document may be reproduced or distributed without express permission from Repfabric

All trademarks are property of their respective holders and are used for identification purposes only.
Updated: 09/18/19



Installation and Sign In

How to Log In to Repfabric Web Portal ... 3
TrOUDIE SO0 ING .. 5
How to Download and Sign 1IN 10 MODIIE ADP ..eeereiieei e e e e e e e eeeees 6
How to Reset your Repfabric Password.............oooo i 8
How t0 Edit SROMCUt MENUS.........co i 9
LI 1 o] o 2= 1IN = o L S 11
How to Enter your Email Password into Web Portal ... 12
Company and Contact Management
How to Create a New Contact in Repfabric Web Portal...............oooviiiiiiii e 13
How to Create a New Company in Repfabric Web Portal..............coiiiiiiiiii e 16
How to Create or Edit a Contact in GMalil.............oiiiiiiiiiie e e 30
How to Enable Contact & Calendar Synchronization in Gmail ... 32
Preparing for a Sales Call in Mobile
How to Use Map Filters to Find Nearby COmMPanies ............oiii i 34
How to Prepare for a Sales Call/Scheduled APPL ... 36
How to Prepare for a Drop-in in ‘NearDy’ VIEW .........coooiiiiiiiii e 37
How to Prepare for a Sales Call from Company List ...........cooiiiiiiiiiiii e 38
Reviewing Sales Dollars for @ CUSIOMET ...........ooiiiiiiiiii e 39
VieW Sales DY Part NUMDET ...ttt 40
Review Website and Contact ROSIEN............oouiiiiiii e e e e e e aeeees 41
Review CUStOmMEr DOCUMENES ........ouiiiiii i e e e e e e e e e et e e e e e e e e ee st e eeaeeeeenes 42
Review CUStOMEr ACHIVILY .....ooo i 43
Review Opportunity’s Email ... 45
How to Make Call Notes and Reminders using the Activity Journal
In Repfabric Web Portal using the “Create” button ... 47
In Repfabric Web Portal in @ Contact ... e 49
In Repfabric Web Portal in @ COmMPaNY .......oooviiiiiii e eeeenes 52
In Repfabric Web Portal from Event Link Home Page ..., 58
In Repfabric Web Portal from Calendar Organizer ..............coeiiiiiiiiiiiiii e 59
In Repfabric Mobile APp iN @ CONACT...........ooiiiii e e e eeenes 62
In Repfabric Mobile APp iN @ COMPANY .........ooiiiiiiiii e e e e e e e e e e e e e e e e eeaaeeees 66
In Repfabric Mobile App from Event Link/Calendar..............ccooooiiiiiiiiii e 69
How to find Activity Journals I've already created (in Mobil€) ..............ccoiiiiiiiiiii e, 73
After the Sales Call
How to Create an Opportunity in the Web Portal..............ooiiii e, 76
How to Prepare and Send @ QUOLE ..........coooiiiiiiiiiie e 85
HOW 10 FiNd & Edit QUOTES..... oot e e e e e e e e e e e e e eeeens 94
How to Open Sync+ Window in GMalil...........oouuiiiiiii e e e e e eeeees 95
How to Create an Opportunity in Sync+in Gmail ..............oiiiiiiiiii e, 97
How to Update an Opportunity in Sync+ in Gmail .............ooiiiiiiii e, 102
How to Log an Email to an Existing Opportunity...........oouuuuiiiiiiiiiicee e 106
How to Jump from Email into Repfabric Portal in 1 CliCK...........ccoooiiiiiiiiiiiee e, 108
Using Opportunities to track Deals
How to Jump from Gmail into Repfabric in 1 ClCK.............uiiiiiiii e 108
How to Jump from a Contact into Web Portal..............ooouiiiii e, 109
How to Jump from an Opportunity into Web Portal.............ccoooiiiiiii e, 110
How to Create an Opportunity from an Activity Journal Mobile...............coovviiiiiiiiiiiiiiin 111
How to Sort and Filter OpPOrtUNILIES ..........ooouiiiiiii e eeeeeeens 112
How to use Combined Searches of Opportunities ..............coeiii i 115
How to Create and add Opportunities t0 JODS ..., 118
How to run Sales Reports
How to View Sales by Line in Customer Web Portal ..., 121
How to View Sales for all Customers in Web Portal ..., 123
How to Troubleshoot “You are not AUthOrized” ........ ... e 126
How to Review Sales by Company by Line in MODIlE ... 128

How to Review Sales by Company from the Map in Mobile .............ccccoiiie 129



How to Log Into Repfabric (Web Portal)

Repfabric can be reached in many ways, including the web portal, your Android or iOS
device, or within Outlook or Gmail sidebars. Your company has a unique “copy” of Repfabric,
known as an “instance.” This tutorial shows how to log in to your company’s web portal
instance of Repfabric. If you do not know your company URL, please contact your
administrator or check the launch letter you have received from us. The majority of the time
it is your company’s website name

NOTE: If you are trying to log in with your mobile device, please see Tutorial - How to
Download and Set Up Mobile App

—

Open a web browser (Chrome or Firefox preferred).

2. Type in your company website URL followed by (Your business
address will look like this: https://AcmeExplosives.repfabric.com.)

3. Left click to bookmark this website to create a link to easily recall later (shown in

Chrome).
¢ (e
This image shows your browser address bar.
You do NOT need the www in the address.
C @ mycompanyname.repfabric.com 2
8 https://repfabdemo.repfabric.com/RepfabricSys/faces/Login.xhtml r @Cﬂ B % 3a )
MNew tab irl+T
MNew window Ctrl+N
Mew incognito window  Ctrl+Shift+N
History 4
Daownloads Ctrl+|
3c Bookmark this page... Ctrl+D Bookmarks b
== Bookmark open pages... Ctrl+5Shift=D -
Zoom B+ -
Show bookmarks bar Ctrl+Shift=B
Prirtt... 3b Ctrl+P
Bookmark manager Ctrl+Shift=0
Cast...
Import bockmarks and settings...
Find... Ctrl+F
B FF Rooms- Calendar - Week of August 5, 2018 Maore tools 4
Login Id . )
Places Search using Google Maps — Blockspring
Edit Cut Copy Paste
& Repfabric - Google Drive
Password Settings
4
Forgot Password? Help
Exit

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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4. Enter your Repfabric user name (generally your email address).
5. Enter your initial password. Use

“Password1#” if this is the first time you have logged in.

Note: If your company has provided email passwords to Repfabric during data
conversion, instead of “Password1#”, use your email address’ password.

6. Left click “Login” to go to the home screen.

This image shows a sample Repfabric login screen.

IG)

8 https:;//turnertimemanagement.repfabric.com/RepfabricSys/faces/Login.xhtm W

X
@2

(KLU myemailaddress@mycompanydomain.cc
ressvors.

Forgot Password?

www.repfabric.com

Note: Passwords must contain:
= A special character
(any of the following: '@#$%"&)
= A number
= A CAPITAL letter

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Troubleshooting
If you still cannot log in, please follow these steps:

a. Am | at my company’s Repfabric instance and not www.repfabric.com or
repfabric.freshdesk.com ? Check your URL.

b. Do | have the correct Login ID and Password? If you are unsure, please contact your
administrator or email support@repfabric.com.

c. Left click “Forgot Password” to receive an email with your current password.

These images show a sample URL and
some examples that are OTHER Repfabric support sites.

(@ https:/fturnertimemanagement.repfabriccom/R4  a

o

esfL

[WE]
[}

Dgin.xntm
g

o GOOD

l-----f:---------------------------------------

g
(5]

™
.

8 https://repfabdemo.repfabric.com/RepfabricSys/faces/Login.xhtm . w
.
-

®

repfabricreshdesk.com

B rep | S

[E LN myemailaddress@mycompanydomain.cc
p—

$ Repfabric

Forgot Password?

Logintothe ¢ “urt portal r login using
G Enter the detail
Login E O TN
www.repfabric.com ‘ m -
[ R r me on this computs
Forgot M nasswort d

myemailaddress@mycompanydomain.cc

Forg

www.repfabric.com

Q Are. = anagent? Login here

..or Submit a nev.
ticket

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting

NEW SUPPORT TICKF™.

At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Download & Log In to Mobile App (iPhone)
We will show the process of downloading the Repfabric CRM Tools on an iPhone.

1.
2.
3.
4.
5.

Open “App Store.”

Tap Search icon at bottom of screen.

Search for “Repfabric.”

Tap “Get” next to Repfabric CRM Tools.

Enter your Apple ID password (or use fingerprint) to approve the download.

A

App Store

Apps U

1L 34 PM LD 100% -
GET STARTED N
TurboTax Tax Return App \ A repfab @ Cancel
File your return early H

< repfabric crm tools

v

New Apps We Love See All
W ATET T 2:38PM D 100% -
Relive Running o
R & Cycling GET 1] A repfabric crm tools )
Health & Fitness etier perchasas

Donut Dog: Feed
@ t4 S ] Q

Today Games Apps Updates Search

Repfabric CRM Tools

GET Business

Repfabric CRM Tool

Business

o) £ 4 S L) Q
Anps ypdates Seareh App Store Cancel
Repfabric CRM Tools
Business
RATING 4+
AC- KIM@# 5.BIZ
COUNT

Touch ID to Install

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Tap Repfabric icon to open the app.
Enter your e-mail address.

O NO®

special character).
9. Tap “Auto Login” for quicker access.
10. Tap “Login” button. 6
11. Tap “Allow.”

This image shows the “Login” button after you
enter your credentials.

@ Search il LTE  10:40 AM < 70% @)

Brep

User Login

The iPhone screen
7 looks like this for

chris.farley@repsales.onmic “Allow”

Enter your Repfabric password (remember, it contains a capital letter, number and

This image shows an ANDROID screen shot of
where you tap “Allow.”

BN F 90 88%@12:05PM

Allow Repfabric to

location?

8 ecccccccscsssscce H access this device's
Auto Login ? Q .

9 No Events

No Tasks

1 0 Login Reset

Allow "Repfabric” to
access your location
while you are using the
app?

App s using Lacation for
fetch the current lacation

Don't Allow Allow

\Version 06-14

Repfabric permissions

Repfabric will ask for the following permissions. Please “allow” all for
maximum functionality of the app. These can be toggled off in your phone’s
app settings at any time (pictures of Android permissions shown here).

¢ Location - we can match you to nearby companies and opportunities

e Photos - store pictures in Repfabric that you might take at an account (i.e.

competitors’ parts or schematics/drawings, showroom floor, etc.).
e Phone - so you can call customers directly from within the app

+ Voice Dictation - so you can dictate your call notes and opportunity
updates with your voice

Your privacy is of utmost importance to us. We do not track or inspect any of your

information unless you are using the app for the purposes above.

DENY ALLOW

11

Q Allow Repfabric to

access this device's
location?

DENY ALLOW

BB Allow Repfabric to
access photos, media,
and files on your device?

DENY ALLOW

Allow Repfabric to make
and manage phone
calls?

DENY ALLOW

= ALY Repfabric to
— access your contacts?

DENY ALLOW

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting

At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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<> How to Reset your Repfabric Password
When you need to change your login password to the Repfabric web portal and the mobile
app, please follow this tutorial. Note: Your web portal password is one of the three pass-
words you should save for access to Repfabric. (the other two are the email password to your
email system and the password to the Repfabric Helpdesk.)

1. On the Home page, left click your initials (or your picture).

2. Left click “User Password” button.

3. Enter your desired Repfabric password (a Special Character [!@#%$%"&*], Number
and Capital letter are required).

Tutorials Vv Create

portunities Activity Journals Projects Quotes Samples Tasks Email

B Chris Farley

chris.farley@repsales.onmicrosoft.com

Change Password u u E*
- x

- # Events

Change Repfabric Password

(Password must be of minimum 8 characters long and should
B Chris FE‘JI'IE_ contain upper case, lower case, special characters and

_ _ . numeric digits.)
chris.farley@re nmicrosoft.com B

Mew Password * |

Re-enter Password *
Change Password
— 5 Save

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Edit Shortcut Menus (Favorites/Bookmarks) in Repfabric
You can customize the menu bar to include shortcuts to the menus you use most often in

Repfabric. Think of it like a ‘bookmark’ or ‘favorites’ bar in Chrome or Internet Explorer.
Initially, the blue menu bar across the top is populated with items we think you’ll use most.

(sometimes called the double hamburger). You can create shortcuts or “quick links” to the

\ You can always access all of Repfabric by left clicking on the icon for the global menu

modules you use the most.

3. Hold down CTRL Key.

ortunities Activity Journals Projects Quotes Samples Tasks

Events

Menus
Private Teams
Roles
CRM Sync
Application settings

Customer summary

Import Transactions
Sales by Month

Jobs

Opportunities

Companies
Contacts
Activity Journals
Tasks

Quotes

Commissionable Transactions

Emiail

0000

Selected Menus

1. On the Home page, left click “Edit Shortcuts” icon in top right corner.
2. Scroll down, left click desired menu item (in this example, “Opportunities”).

Change Password u u E‘
- ®

F

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Edit Shortcut Menus in Repfabric (web portal) (continued...)

4. Left click additional Menus to move (continue holding down CTRL key).
5. Left click “Move” arrow.

6. Left click “Save” icon.

Private Teams

Roles

CRM Sync
Application settings
Customer summary
Commissionable Transactions
Import Transactions
Sales by Month
Jobs

Opportunities
Companies
Contacts

{ Activity Journals

Tasks

Quotes

0000

Edit Shortcut Menus

Menus
Line Plans
Line Actuals
Customer Forecast
Users
Sales Teams
Private Teams
Roles
CRM Sync
Application settings
Customer summary
Commissionable Transactions
Impaort Transactions
Sales by Month
Jobs

Quotes

Selected Menus
Opportunities

Companies
Contacts
Activity Journals
Tasks

©]
o
9
o

.\ (0000 |
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<> The ‘Global Menu’

The global menu icon (or the double hamburger) is always available regardless of how you
set up your menu shortcuts across the blue banner at the top of the page. You will need to
use it for all the Repfabric menus you don’t have room for in your “favorites” in the blue bar.

Companies Contacts Opportunities Activity Journals Projects Quotes Samples Tasks Email

Ne Companies
Contacts Quotes
Opportunities Samples
Activity Journals Jobs
Tasks Projects
Messages Design Wins
Email Account Registrations
Sales Reports >

Calendar

/ CRM Reports >
More CRM... >

/ Commission Reports >
Reporting >
Data Management # =

\ Impaort Transactions
Settings 7 N\ Commissionable

T — Transactions

Internal PN Splits

- e Customer Exceptions

Users Import CRM Info

Sales Teams Products Master

Private Teams Customer Products

Sub Tables Commission Data
Overview

Roles Plans & Forecasts >

CRM Sync

Application Seftings

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Enter your Email Password into Repfabric (Web Portal)

In order for Repfabric to link emails to contacts and opportunities, Repfabric needs to
download emails from your inbox. To accomplish that task, Repfabric needs your email
password. Emails will be downloaded every 5 minutes into Repfabric from your inbox and
your sent items. If you change your password for Outlook/Gmail, you will need to do
this process in Repfabric.

Note: Your email password is one of the three passwords you should save for access to
Repfabric (the other two are the web portal password and the password to the Repfabric
Helpdesk).

1. On the Home page, left click your initials (or your picture).
2. Left click “Email Password” button.

3. Type in your new password.

4. Type the password in a second time.

5. Left click “Save” button.

Tutorials

portunities Activity Journals Projects Quotes Samples Tasks Email

Change Password u ﬂ E*

Update Email Password *
Current Email chris.farley@repsales.onmicrose
K Chris Farley

chris.farley@repsales.onmicrosoft.com

Mew Password *

Re-snter Password *

4

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.

Change Password

Email Password
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How to Create a New Contact in Repfabric (Web Portal)
Contacts should always be tied to a Company.

1. Left click “Contacts” (If you do not have menu shortcuts set up, use the menu bars.)
2. Left click “New” button.

Opportunities Companies Contacts ourmnals Tasks

Companies

[ Contacts

Opportunities
Activity Journals
Tasks

Task

Meassages
Email
Calendar

More CRM... > [

My € Reporting > -

Data Management >

Opportunities Companies Contacts Activity Journals Tasks

B:purt

Contact Management

All Contacts

(1ofd) «
Name |[ Company ||
| |
Abbie Coleshill United Refrigeration-Tampa
Ailsun MacDonald MSC Supply-Hallandale Beach

Alastair Jenkinson Ferguson-Tampa

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a New Contact in Repfabric (web portal) (continued...)

3. Fillin “First Name” and “Last Name” (the “Full Name” field will auto populate).

4. Left click magnifier to search for “Company” (type first few letters to narrow search).
If you need to add a Company now, see page 16.

5. Left click desired company.

Contacts Activity Journals Tasks

Basic Personal

Basic Information

First Mame * Shannon
Last Mame Kauffman
Full Name Shannon Kauffman

Business Information

Company Lookup / |

s

|[ Copy business fields

{1af11}<<234 > M 0 v

e i Sales Team |1 Phone || Region |1 city 11 zip 1

Name |1

Compl Cystomer Admin Accounts

[ WillowTree ]

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.

Chris Farley
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How to Create a New Contact in Repfabric (web portal) (continued...)

6.
7.
8.
9

Basic | Persanal

( Basic Information

First Name *
Last Name

Full Name

Company ©
Job Title
Manager
Referred By

Primary

Street

Zip code

Mobile

Alternate Phone
Business Email

Alternate Email

k Notes

Shannon
Kauffman

Shannon Kauffman

[Select Company] £ mpany Type Sales Team

Business Information

<k

Fill in all applicable blank fields for which you have information . (For this
new contact, best practice is to assign it to a company.)

Left click magnifier for “Contact Group.”

Select desired “Contact Group” (select as many as needed).

Left click “OK.”

Department

Assistant

Region Select Region hd

State
Country

Business Phone

Fax

Business Email 2
Contact Group No Contact Group selected

You can create a new company (if it doesn’t exist) while creating the contact
Left click the “+” icon, and add the new company.
See the next page for instructions on how to create a company from scratch (instead
of creating it while creating a contact). It also shows the details on each of the fields
within a company record.

Select Groups X

Enginzer-Electrical -

Enginser-valus -\
Buyer

Inside Sales

Custnida cal

Showroom

Unsubscribed

Newsletter

Engineer-Quali

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting

At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a New Company in Repfabric (Web Portal)
A company can be a customer or end user, distributor, manufacturer, etc.

1. Left click “Companies.”
2. Left click “New.”

Companies Contacts Opportunities Activity Journals

Company Management

All Companies
Export

Name |]

&« c O @ demo.repfabric.com/RepfabricCRM/opploop/companies/Companylndex.xhtml * B O & oO2m

i Apps () Bookmarks-Tellus.. [J ©365Llogin @ @ IRS Estimate =u joinme Q) Access Property Ma.. @) Strain Reviews @ TTMHome i} Apps b Repfabric DEMO E% SharePoint TTM @) Excel Campus  »

Contacts Activif

Email Jobs

Companies Opportunities Quotes Samples

.
M ]
: Company Management g
M ]
HEF Companies v H
I m . Show Active v | Search fields £ Columns
: .
H . {1of4) 2.3 4 > M 50 v
. .
H Name 1] . Phone 1 Type LT Call Pattern |1 Sales Team |[ City 1T State 1]
.
. .
LusssssssssEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESE
Ace Hardware-Boca
I 118-961-7957 Distributor Ft. Laud North Bill Murray Boca Raton Florida u
Raton
Ace Hardware-Coral
I 114-629-6697 Distributor Ft. Laud North Bill Murray Coral Gables Florida u
Gables
Ace Hardware-Ft
980-117-0625 Distributor Bill Murra: Ft Lauderdale Florida
I Lauderdale Y u
Ace Hardware-
I , 308-330-2208 Distributor Rodney Dangerfield  Jacksonville Florida u
Jacksonville
Ace Hardware-
I 831-576-2777 Distributor Tampa Chris Farley Tampa Florida u
Tampa
AdvancePierre
End User Bill Murra
I Foods Z u
I AlT-Casselberry 932-794-7276 Distributor Rodney Dangerfield  Casselberry Florida u
I AlT-Destin 130-733-8678 Distributor Rodney Dangerfield  Destin Florida (o |
I AlT-Gainesville 371-306-7540 Distributor Chris Farley Gainesville Florida u -

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a New Company in Repfabric (web portal) (continued...)

3. Fill in address and phone numbers.
4. Fill in the company web address (leave off the “www.”)
5. Left click drop-down to select “Region.”

Basic Information

Company Name * f AlohaConsulting.biz
Street 1224 Plymouth Ave SE Phone 1 8473210047
FPhone 2

PO Box <
City Grand Rapids Fax
State MI Website
Zip Code \ 48508 Region Select Region w
Country Select Region .
N Southeast

Mortheast

Midwest

Southwest

Mountain

West Coast

East Canada -

Company: Region

Each company breaks their territories down in different ways, often consistent with their sales
people’s responsibilities. (i.e. Midwest, Southwest, West Coast, etc.). Above are some
sample regions. This will allow you to look at your numbers in many different ways if you use
this field when you create a new (or edit an existing) company. A region groups several
accounts together (regardless of sales team) for reporting sales growth and opportunity
funnel information.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a New Company in Repfabric (web portal) (continued...)

<k

6. Left click drop-down and select “Company Type.”

PO Box
City Grand Rapids F
State MI W
Zip Code 45506 R
Country
Details
Company Type ~ Select Company Type W I
 ——

Sales Team Select Company Type
Private Team Manufacturer

Customer
Parent Company

Distributor
Call Pattern External Account
Category Vendor

Manufacturer - Former
Class

Manufacturers' Rep v
Active
Holiday Card Yes @ Mo

O Company: Type

The default company types are:

o Manufacturer (or principal) e« Customer » Vendor
e Manufacturer-Former o Distributor o Manufacturers’ Rep

Your administrator can define additional company types, in (subtables) that further describe
your customers. Some examples include OEM, CEM, Architect, Engineering Firm, Operator,
Panel Shop, and Facility. Any new company type can be flagged to behave like a customer
where you can assign a sales team, create opportunities, and load sales numbers for that
company. It also means commission splits can be assigned to that account.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a New Company in Repfabric (web portal) (continued...)

7. Left click drop-down and select “Sales Team.”

Company Type ~ Customer W
Sales Team ™ Select Sales Team W
Private Team Select Sales Team
Parent Company Admin Accounts

Bill Murray
Call Pattern

Chris Farley ]
Category Rodney Dangerfield

Class m

O Sales Team
Sales Teams are used to define which persons within your company are responsible for
selling and servicing this account (if they are not a line). Sales teams also determines who
can actually see sales numbers, opportunities, activity journals, contacts, etc. So if an inside
rep also works with this account, they will need to be on that sales team. Remember,
individuals can be assigned to multiple sales teams.

In this example, any individual user assigned to the ‘Chris Farley’ sales team will be able to
view and edit this company record, contacts at this company, opportunities and activity for
this company. He or she can also view sales and commission numbers for this company if
their user menu options are set to allow it by your administrator.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a New Company in Repfabric (web portal) (continued...)

<k

8. Left click drop-down and select “Private Team.”

-

Details

Company Type * Customer W
Sales Team * Chris Farley w
Private Team Select Private Team l | l
Parent Company Select Private Team

Call Pattern - Confidential Overseas Suppliers ]

Former Manufacturers

Catego
=0 Legal and Suppliers

Class

<> Private Team (OPTIONAL)

This setting prevents a company from being viewed by any individual user NOT on the
“Private Team.” This includes contacts, opportunities, and anything else associated with this
company. A common use of this feature would be when the owner wants to keep certain
contacts private (i.e., the company’s accountant, lawyer, or a contact at a former
manufacturer).

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a New Company in Repfabric (web portal) (continued...)

9. Left click magnifier and select “Parent Company”, if applicable.

Sales Team W

Private Team Select Private Team b

Parent Company “

Call Pattern Select Call Pattern w

Category Select Category w

Class Select Class w

Active @ Yes Mo

Company Lookup *

{1of20)H<234 > M 10 v

Name || Type 1= Sales Team |f Phone || Region || city U1 zip 11

WillowTree Customer Chris Farley 561-312-0054 FL South Boynton Beach 33437

Ace Hardware-

Distributor Bill Murzz 118-961-7957 FL South Boca Raton 33432
Boca Raton
Ace Hardware- o .

Distributor Bill Murr 114-629-6697 FL South Coral Gables 33146
Coral Gables
Ace Hardware-Ft o .

Distributor Bill Murray 980-117-0625 FL South Ft Lauderdale 33316

Lauderdale

+ I— I

O Parent Company

Parent company can be used to associate a branch, ship to, etc., with the main company (sold
to) or headquarters location. It’s a way to roll up top-line sales to a parent company. It also
creates a link for all contacts within that company.

Private Team Confidential Overseas Suppliers W

Parent Company WillowTres “ Resst

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a New Company in Repfabric (web portal) (continued...)

10.Left click drop-down and select “Call Pattern.”

Sales Team ” Chris Farley W
Private Team Confidential Overseas Suppliers W
Parent Company 1
Call Pattern Select Call Pattern w
Category Select Call Pattern -
FL-Fort Lauderdale
Class
IL-Suburbs-NW
Active MI-Western
Holiday Card MI-Eastern
Tags NY - NYC, Manhattan

MY - NYC, Brooklyn
NY - Whiteplains -

O Company: Call Pattern

Call pattern is a method to group accounts that you’d make sales calls on in a half-day or one
day block. An example might be the NY Financial District, Brooklyn, or Midtown. As a
salesperson, you would probably go to one or two of these areas in a given day and would see
as many customers in that “Call Pattern” as possible. Some sales people research this by
searching companies by zip code. “Call Pattern” allows you to stop at accounts that may be
on the way to a group of companies in your final “Call Pattern” area by adding them to that call
pattern even if they are not in that final zip code area of your main calls.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a New Company in Repfabric (web portal) (continued...)

10. Left click drop-down and select “Category .”

Call Pattern Select Call Pattern w
Category Select Category w | I
N
Class Select Category
Active Wholesaler
Audio / Broadcast
Holiday Card /
Communication / RF
Ta
g Contract Manufacturing
Contractor
Distributor
End User =
Product Potentials
HWVAC
Industrial

Instrumentation

Medical I
Military / Aerospace
MRO ~

OEM

Principal
Representative

Test & Measurement
Transportation
University / R&D

Wire & Cable -
||

Company: Category

This can be used to help segment what specific industry the account is in or type of business
they conduct. It could be industrial, government, military, commercial, private enterprise, etc.
This can be used however it is most helpful to your organization.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a New Company in Repfabric (web portal) (continued...)

11. Left click drop-down and select “Class .”

Call Pattern Select Call Pattern W
Category Select Category w
Class Tier 3 W
Active Select Class
Holiday Card Tier1
Tags Tier2

Tier 3

Tier4d
Product Potentials W

O Company: Class

How big is this prospect or customer? Some samples of how to use this are already in your
instance. It could be Roman numerals I, Il, lll. Others use a sort of grading reference A, B, C,
D. Some list the revenue category or market value of the account. Again, this field can be
customized as you see fit. When selecting from this drop-down list, you will only be allowed
to choose one of the selections.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a New Company in Repfabric (web portal) (continued...)

12. Left click drop-down and select “Product Potential .”

Product Potentials E]

Comments Q

Shurtape

Motors

»| Eaton
On Semi
Southwire
Lutron
Hutamaki *
Cincinnati Test
Zurn

«* Plastic - Injection Molding
Plastic - Vacuum Forming
Plastic - Machined

«" FPlastic - Blow Molding
Principal A
Principal B

Principal C
I —————————————————————

Company: Product Potential

Think of your list of manufacturers (or better yet, the product families each of them offer).
Adding those product groupings to the product potential subtable then lets you identify which
customers are a potential for buying X, Y, or Z. So when the manufacturer calls and says, “I'd
like to do a ride along and demonstration of our newfangled X” you can easily pull a target list
to call and set appointments with. Pick customers or distributors with product potential X in the
call pattern of . Within a minute your list is ready to go. No more hunting & pecking,
guessing, or leaving a key account behind. When selecting from this drop-down list, you will
be allowed to choose multiple selections.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a New Company in Repfabric (web portal) (continued...)

13. Enter any comments. Optional
14. Left click “Save.”

Companies Contacts Opportunities Activity Journals Quotes Samples Tasks Email

New Company
Cancel
Company Summ
Basic
Basic Information
Product Pocs v
Comments

This concludes the instructions for this section.



How to Create a New Company in Gmail
You will create new customers to log opportunities and activity journal entries.

-

. Left click on desired e-mail (If you are not using the reading pane,
you will need to double left click to open the e-mail).

. Left click “Repfabric Sync+” button.

. Left click “+.”

. Left click “New Company.”

= M Gmail Q, search mail % @ o

A~ OON

+ Compose < a 0 i 0 B » 4+ B Snapshot v @& @ 5]
] Fa New company
O inbox . ( Quote for Trinity Hospital nbex % £8 New contact
W New opportunity
Y Starred % Ben Stills <cetratben@repfabr_. Fri, Aug 30, 117 PM  Y§ 4w ®
© Snoozed tome ~
Hi Will,
> Sent Could you send me the quote for this job please?
. Drafts 1 Thanks,

Ben

J

~ Maore
aWiII - + k

- Iﬂ Snapshot v @ ®@

Fa Mew company ]

B Mew contact

W MNew cpportunity

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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v How to Create a Customer in Gmail (continued...)
5. Left click + sign.
6. Left click “New Company.”
7. Type the company name (use the TAB key to advance to next field).
Yellow
= M Gmail Q, search mail - % ®@ o
< [+] ! ] [] 0o [ ] [ 4 H + @ Snapshot v @ @ m
+ Compose | | | )
Fa MNew company
O nbox . Quote for Trinity Hospital inbox x B | o new contact P
Y Starred @ Ben Stills <cetratben@repfabr_. Fri, Aug30, 1:17PM ¥ 4 & New opeeriinty ©
© Ssnoozed fome -
Hi Wil
> Sent Could you send me the quote for this job please?
‘ Drafts 1 Thanks,
Ben
~ Maore
awm . +

+
Cancel Create account m

Company name

Aloha Consulting

Company type
rs

4+ | @& Snapshot v @ @ --None-- .
fa New company Sales team

--Mong-- v
M MNew contact

i Class

W MNew opportunity

--None-- .

Category

--None-- .

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create a Customer in Gmail (continued...)

8. Left click “Company Type” and select desired type (For an explanation of “company
types”, see page 18.)

9. Your sales team will be selected by default. You can change it if you need to.

10. Left click “Class” and select desired type (For an explanation of “company class’,
see page 24.)

11. Left click “Category” and select desired category.

12. Fill in the company’s web address (you can leave out the “www”). This web
address will link any email address with this domain to this company in Repfabric.

13. Fill in any additional fields and “Save.”

--Mone-- -~
ima””m“r” 4y Repfabric Sync+ 4=
Cancel Create account
Distributaor
External Account r hone 1
847-321-0047
Vendor L
Manufacturer - Former Phone 2
Manufacturers’ Rep
End User IFax
Contractor
OEM Comments
Company type
--MNone— :
Street
rSaIes team 1224 Plymouth Ave SE
Chris Farley - - sy
o Grand Rapids
Tier 2 :
-
|| State
rCategnry ‘ "
Wholesaler :
Coverenn ) Zip
Website ‘
alohaconsulting biz \ 49506
\- J

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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<> How to Create or Edit a Contact in Outlook or Gmail (Sync+)
Repfabric makes the detection and addition of a new contact to the company contact list very
simple by surfacing all contacts in an email that you receive, which are looked up individually
to determine whether the contact exists already in Repfabric.
This tutorial shows you how to detect and, if necessary, create a contact within the Sync+ add
-in in your email.

1. Open the Sync+ connector within Outlook or Gmail.
2. Left click desired email.

1/ Receive Folder View Help Q  Tell me what you want to do

E E (_) Reply @ g DJ, F &f New Group Search People A,]) H%‘—

S Reply all Loy~ A Browse Groups [8] Address Book

lete Archive Quick Mave Tags ] ) Speech Get Saveto Repfabric Show
—> Forward Eg = Steps~ v - ? Filter Email - - Add-ins | Evernote Sync+ Opportunity
‘elete Respond Quick Steps = Groups Find Add-ins Evernote Onebote | b Repfabric Opportunity ~
- .
| Search Current Mailbox p ‘ Current Mailbox v| Q‘_Reply @'RED‘Y'A” Q‘,Forward QF"IM Repfabrlc Syn(:+ - X
cu Clarence Hun 2% 1~  Thug/ze
All - Unread By Dat + @ Snapshot v @ @
. e 1 PN 3094-847 o
4 Last Week & Log email
Action ltems info
Clarence Hunter iz New company
Thu 8/23 . struction project
Hi Chris, New contact -§2500- Aug 31, 2...
Could you send me some more
This is from s smail address Thu 2/29 information on this product. We saw it W New opportunity
Randy To on a roadmap presentation and it looked
Manthly Rep Thu 8/29 promising, but there is nothing on the
website about it.
James W 1] Thanks,

Google - 1IES

Click here to enable desktop notifications for Gmail. Learn more Hide

2| = 0@

Gmail - - C More = 1606 < > - | 4 @ snapshot v @ @
& Primary 2 Social W Promotions +
| Inbox (2) Rt S S Y S ETI T T S T T befecab o el oL i o) C A28,
:Lanr{e;a" [ Albert Whitted Please investigate this account - Our marketing guys got this lead from a recel 1:26 pm ]
Drafts (2) Glenn McKenzie Lighthorse quote - Hi Boss, Can you please quote this BOM? Thanks, Glenn = MH3INT
More - Bobby Parrado AVP - new refrigeration system - Hi J - We have a old system that needs replace 11317
.l John ~ + Ben Stills here is a new huge opp for Dorn lighting - just huge and awesome opp 1012317
Bobby Parrado New Opp for AP - Here is a new deal — Bobby Parrado Buyer AdvancePierre Foi 912517
0.01 GB (0%) of 15 GB used Temms - Privacy,
Manaae Last account activite- 0 minutes ano

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create or Edit a Contact in Gmail (continued...)

Repfabric will automatically detect the contacts associated with the email.
= Purple contacts already exist in Repfabric.
= Green contacts require addition to Repfabric

3. Left click the row of the contact you want to inspect (“Kelly Nixon” or “add Jack
Repdemo”).

4. Left Click “Create Contact”
5. Fill out key Contact information
6. Search for the existing company or create it new (search runs upon typing the first 3
letters).
7. Left click “Save”
4+ @ Snapshot v & @ “—
E Kelly Mixon
Express Diagnostics1 - Regional Sales Manager _
Mow 3, 2015
Jack Repdemo
jackrepdemo@repsales.onmicrosoft.com r+ @ Snapshot v @ @& «
Jack Repdemo

jackrepdemo@repsales.onmicrosoft.com
|
Mot in Repfabric now.

4+ @ Snapshot v | @ @ ra E Create Contact
. . |
Kelly Nixon 4
Express Diagnostics1 -Regional Sales ..
203-254-6700 -battle+Kelly@repfaby...
DETAILS
Cancel Mew contact
MName irst name
Kelly Mixon r Jack
Title
. Last name
Regional Sales Manager
Repdemo
Company
Express Diagnostics1 = = o
Company type jackrepdemo@repsales.onmicrosoft.com
L= FHE
Customer { Job title

EMAIL ADDRESSES
Mobile

Worlk

Business phone

\

Company

B advar a
1 Cellular Advantage

htto://celladvantage.com . 3828 100th St...

This concludes the instructions for this section.

Use the pencil icon to edit this contact.

Use the pop-out icon to jump into

Repfabric to see all emails sent to this
contact.

-




How to Enable Contact and Calendar Sync in Gmail

During the initial installation of the Repfabric Sync+ add-in or Chrome Extension, 2 way
contact and calendar synchronization remains turned off in order for you to cleanse any
contacts you do not want to sync to Repfabric.

Depending on your server configuration, contact synchronization can create companies and
contacts or simply link to contacts where the company already exists. There are many factors
that influence whether an email contact will match to an existing contact in Repfabric.

WARNING: Before enabling your sync, you MUST mark personal contacts as “Private” or
assign them a “Personal” category in Outlook. In GMAIL, you must assign them to a
“Personal” contact group. Please see the related tutorials for instructions on how to do this
task.

This tutorial ASSUMES you have completed the privatization task and you are now ready to
enable the 2 way sync.

NOTE: Once enabled, the sync engine automatically runs every 20-30 minutes whether you have

Ve xQO -

W

Outlook or Gmail open or not. You do not need to push “Sync Now”, which causes an
immediate contact sync request. Also note, this sync process is for contacts and calendar
only. Email sync is accomplished with an entirely separate mechanism.

If you have questions, please contact support@repfabric.com to review your contacts prior to
sync to avoid any duplicate companies and contacts from being created by mistake if you
have never synced before.

1. Open the Sync+ connector
2. Left click the “Sync” icon

This image shows how to navigate to the Sync+ Sync tab

M Gmail Q  searchma 1 p |@ @

< [+ ] ! ] (] 0o (] » 4+ B Snapshot v | @ | @

Compose
Ben Stills

cetra+ben@repfabrig

Quote for Trinity Hospital 1nbox =]
Inbox 1
Starred % Ben Stills <cetra+ben@repfa.. Aug 30,2019, 1:17PM Yy 4= O
Snoozed v tome =
Sent Hi Will,
| Could you send me the quote for this job please?
Drafts 1 Thanks, +

Ben
Mare

a Wil

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Enable Contacts & Calendar Sync in Gmail (continued...)

3. Left click “Enable Sync.”

+ ® @ snc B -

m Enable sync ]

Last synced at B:11 AM_g@me 3 2018

SERVICES

Repfabric

i T = 9 - v
repincjohnmitchell @gmail.com

Google

_ T . . W
repincjohnmitchell @gmail.com

Depending on the number of contacts you have and the number of contacts on the server, the
first time sync can take several hours as each field for every contact is considered and
matched to or enriched by the link with Repfabric.

At the completion of the sync, there will often be contacts that are unable to be synced for a
variety of reasons related to data quality.

To resolve these issues, please see the Tutorial—How to Resolve Contacts that do not
Sync.

This concludes the instructions for this section.



How to Use Map Filters to find nearby Companies

When you are out on the road or talking to an end user, it is often helpful to find nearby dis-
tributors that carry one of your lines in order to point the end user to a place where they can
purchase the parts.

Another example is when you have a manufacturer riding along with you and you have an ap-
pointment cancel. You can use the map and characteristics of nearby companies to reroute
to another company to make that time productive.

Reorienting the map to another location
By default, the map on the “Nearby” tab will show your current location. To change the loca-
tion of the map:

1. Tap the “Nearby” tab.
2. Type in the location you plan to visit. This can be a city, an address, or intersection.
3. Tap the magnifier to search.

This image shows how to reorient the map.

€ repfabric

Follow
Agenda Ups Messages 1
2 Tampa Q C
Companies Nearby Get Directions T
- 3
Map Satellite il .
s Park //_/“ = | \
/ Niversity \\‘\
Greater <]
= rroliweod Cd ]
r C Temple
‘ @ Terrace
gypt

Lake-Leto
'ﬂry Del Rio
@ '3 @ East
' @ Lake-Orient
Park

NORTHWEST ' )
TAI‘H’A ? "
pa %e/,,,m Exprassiug,

BEACH PARK To Reset your view, tap the logo to reach
@ “Home.” screen at any time.
@ Palm
River-Clair
wll AT&RT & 9:34 PM 7 G0 72% (@)

€ repfabric

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Using filters to show pins of only companies you want to view
By default, all locations of companies in Repfabric will be shown. You can declutter the pins
by filtering for certain characteristics.

4. Tap the “Filter” button.
5. Tap “Company Type.”
6. Tap “Distributor.” The pins shown are now only that of companies that are
“Distributors.”
7. Tap “Filter” button.
Repeat the filtering process to create “combination filters” such as “All distributors that carry
Moen” (marked in their product potential field).

These images show how to filter.

€ repfabric

Follow

Agenda Ups Messages
Tampa (O § C
Companies Nearby Get Directions Y 4
Map Satellite | B
[

Jitrus Park @ frned \
> b= \iversity

Fiter Company Type

All Companles ¢

Architect

Opportunity
Contractor

Alphabetically

Custamer

Call Pattern

Dealer

Sales Team

l Company Type 5 Distributor

iedl
7

None Filter

This concludes the instructions for this section.



How to prepare for a Sales Call from the Mobile App
You can use Repfabric to very effectively prepare for a sales call in well under 5 minutes.
Repfabric will tell you:

eHow to get to a company with an unfamiliar address

eImportant customer company level news

«Key contacts at the account

«Open opportunities for follow up

«Prior activity at the account by line

«Sales dollar trends by line and by part number for the account

This tutorial will explain the high-level elements of “Pre-call planning” from three entry points:
1. A Scheduled Appointment
2. The Nearby Map
3. From a Company

Preparing for a Scheduled Appointment

When your calendar sync is enabled, appointments you have sent and received from your
email calendar (such as Gmail/Outlook calendar) will automatically be mirrored in the mobile
app’s calendar and show on your “Agenda” page when you launch the app. This includes at-
tendees on the meeting invite.

1. Left click the appointment or event you want to prepare for.

2. Left click the “Company Name” below the contact to see the company details.

3. For Driving Directions to the contact’s work location, left click the “Lightning Pin”
next to the contact.

This image shows the “Events” for today in

the “Agenda” tab.
This image shows the event detail screen.

€ fabric
e _ = This image shows the
’ =
Ui Messages Nearby ‘4:‘ fah[ IC nav app.
07-06-2079 0900 am _— p—— -
* DMS Components < Event View <3 O # : =  3045NRockyPoint.. X &
— ¥
01-06-2019 11:00 am
f Coburns Distribution Title Gennaker r ~
LRA Engineering N
071-06-2019 12:00 pm = "
T LRA Engineering 1o
06-06-2019 12:00 am
01-06-2019 02:00 pm T '
f Microsoft
1 06-06-20719 017:00 am
01-07-2019 08:00 am All Day Private
F Update Opps Nao Mo
01-06-2019 Location
| Call Rangal For Line
Event Type Priority Google ®
Business Medium
Reminder 3045 N Rocky Point Dr E
Tampa, FL 33607
fo 3 At this address: Bal a Breeze
Event Description < snore || [ Save
3&’- E E% Event Invitees
Contacts E-Mail Calendar
Amy Lucas. 9

2 LRA Engineering

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Preparing for a Drop-In Sales Call from the Nearby View
For accounts with a good physical address, the Nearby map view will allow you to view and
prepare for unscheduled or non-time sensitive appointments.

1. Tap “Nearby” tab.

2. Tap on a pin to locate desired company.

3. Tap on the Company name label. This takes
you into the Company Detail screen.

Tap the logo to reach “Home.” screen at any
time.

wll AT&T & 9:34 PM 7 0 72% (@)

This image shows where to tap “Nearby”

This image shows where to enter search criteria and
tap a contact.

€ repfabric

alric
Fallow -
Ups Mearby

01-01-2019 08:00 am
¥ Update Opps

Follow

Agenda Ups

Messages

Companies Nearby GetDirections ¥
For Driving Directions to the contact’s work : lake Farn' 2= Cheval &2 Lutz
location, left click the “Lightning Pin” next to Map Satellite .3
the contact. You will be redirected to Google
Navigation app which will provide directions to : 3 jj W W ”,f'”'l

the account.

Tampa, FL, 33615, US \‘

;ﬁzam:od Qﬁ

Laxe Lexo

, =  3045NRockyPoint.. X &

Gennaker Dr Gennaket Df

J

NORTHWESY
TAMPA

Contacts E-Mail Calendar

Google

3045 N Rocky Point Dr E
Tampa, FL 33607
At this address: Bahama Breeze

& Directions <, Share [ save

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Preparing for a Sales Call from the Company List
You can also select the company from your list of companies.

Tap “Companies” button.

Search to locate desired company.

Tap on the Company name. This takes you into the Company Detail screen.

For Driving Directions to the contact’s work location, left click the “Lightning Pin”
next to the company. You will be redirected to Google Navigation app which will
provide directions to the account.

o=

This image shows the “Companies”

button. This image shows a sample list of
Companies.
il ATAT ¥ B4 P Lo A .
€ fabric
: ¢ Companies v
£ Contacis 1l T = ¥ +
hiika b . Lincoln Electric i :‘
. + 9
Miko [t 'in Link Construction Group M a
cxpress Diggnoshes Ind'
Eroup [t
= - 2 LRA Engineering
Mike Hicks [Morh
Amaencan Salas C
e - = E"" Lyons Consulting Group

Manager)

Lyons Contracting

Master Electronics

1
)
B2 B |k ¢ ¢
E-Mail Calandar Compan
For Driving oc '
Directions to the
If you do not see the button you T
are looking for, tap "More.” location, left click the
If you do not see any buttons, “€i htnir,1 Pin” next
tap the Repfabric logo to return to ’S[;he cogtact You
to "Home" screen. will be redirected to &
Google Navigation Google
app which will _
provide directions to e g SRl
the account. At thie addiess: Biehiina Bredis
« Share [] save

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Preparing for a Sales Call from the Company List (continued...)

From the company detail view, you can review all aspects of the company you are about to
call on.

« Sales dollars by line

 Sales dollars by part number

« Customer website for recent news

« Open opportunities, including quotes

o Emails within opportunities

« Emails sent to and from contacts

« Modify and edit contacts if they are no longer there

» Review key documents such as NDAs, drawings, specs, and contracts

« Review prior activities

« Review prior sales calls for what lines were pitched

Review Sales Dollars for this Customer
1. Left click on the Dollar tab.
2. Left click to choose the year you want to review.

By default, the Sales by Line view will be shown for the company.
This view is explained here.

< Company View 7 see

Le ot

B

Basic 1 _,_1_:_

Company Mame

Ferguson - Tampa < Sales Report by Manufacture: see
Address —
5206 W Waters Ave, Tampa, FL, 33615, USA Ferguson - Tampa ]
Phone Manufacturer Current Year
(847) 781-8960
Total Sales 230,052
Fax
(847) 781-8981 General Devices 194,540
Webzite
American Standard 32,362

qualityfloat.com
Details Delta 2,750

Company Type
Distributor
Sales Team
Jack Rep

Private Team

B D B oo

Contacts = E Calendar Maore

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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To view by part number

You can switch the view to show top part numbers or SKUs with comparisons to last year if
your company loads part numbers into the sales and commissions

module.

3. Left click “More” icon.
4. Left click “By Product.”

This image shows Sales by Line screen

€ repfabric
¢ Sales Report by Manufacturer 202 3

Ferguson - Tam By Manufacturer

Manufacturer Ci
No Data Found By Product 4
This image shows Sales by Product
€ repfabric
< Sales Report by Products (- The current year sales are the dollars based on\
invoice dates.
LRA Engineering
, « Year RR means “run rate” or where you should
fﬂf-ffw.mfjr..‘lj b Tf”lt_r\‘""?jf-“ﬁ_r expect sales to finish compared to last year’s
:_ll'v n.:».J:-.Fn..'.: Cu H:P. year SaleS
Product Family Year RR
General Devices D1-SL544PZ115MZ \ )
2,836,790 820,488
Gas Discharge Tube Ar 44.17%

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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<> Review Company Website information

1. Tap on the Basic tab.
2. Tap on the “Website” field.

< Company View m &

Basic

X & B $

]

Company\Name

Ferguson - Tampa

Address

5206 W Waters Ave, Tampa, FL, 33615, USA
Phone

{847) 781-8960

Fax

(847) 781-8961

Website

qualityfloat.com

Details

. Company Type
O Review Contact Roster e

Distributor
Sales Team

1. Tap on the Contacts tab.
2. Tap on a contact to view more details such 2k Rep
as opportunities and activity. Private Team

L)
Lig L

¢ Company View

T 7
Basic i 1 -’ 0 $
%‘F

LRA Engineering I
Amy Lucas.
Purchasing Manager o
@ amyl@irarepfabric.com
L 952-252-5800 GO

Bob Parrado —
Materials Manager \
o
O

L 952-252-5800

B B8D01-555-1212

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Review Important Customer Documents
If you have uploaded key documents for the customer such as price agreements, specifica-
tions, schematics, NDAs, and pictures, they can be viewed on the attachments tab.

1. Tap on the Attachments tab.
2. Tap on the attachment you want to download and view.

Basic & ;l\-. n %

LRA Engineering

Repfirm Mutual NDA LRA pdf 3, m

Repfabric wil 4:43 PM < 82% -

strainreliefreplacement.jpg s O & repfabdemo.repfabric.com ¢

MUTUAL NONDSCLOSURE AGREEMENT
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For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Review Customer Activity in Mobile App
To see what has been happening at an account, review the activity journal tab for prior sales
call notes and phone calls entered in many cases by others.

1. Tap on the Activity Journal tab.

L]
Lie L

£ Company View

u 7/
Basic § e é?m $
A 4

o

LRA Engineering

Thu Jan 03 2019 By Jack Repdemo
Regarding: LRA Engineering

Company: LRA Engineering

Contacts: Amy Lucas.

Residential water
01-10-201%
Bob called for a price check of LB125. | gave him

512.50 per. He said he thought that would work
Follow up on next visit.

General Devices
We talked about 50 new units for the next 2019

first-half by by

Thu Dec 13 2018 By Jack Repdemo
Regarding: LRA Supply (Coburns)

Company: LRA Engineering

Contacts: Bob Parrado, Jacktherep@Outlook.Com

General Devices

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Review Open Opportunities (including Samples and Quotes)
Opportunities can be viewed for the customer and filtered on many criteria including what
stage (such as “Quoted” or “Sampled”) from the Opportunity tab.

1. Tap on the Opportunity icon.
2. Tap on the Opportunity you want to drill down into for review.

Basic These icons are search, filter,
i & 3 $ and add a new opportunity
o respectively.
LRA Engineering Q X 3" }/
Customer Manutacturer
Toplc Activity
Follow Up Next step

LRA Engineering General Devices
P0O6789 | Order His.. Sample Requested ‘
12-07-2018 get the samples su...

ngineering General Devices
Mixers Sample Requested “
01-29-2018

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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<> How to Review an Opportunity’s Email

1. Tap on the Email tab to see the list of emails related to this opportunity.
2. Tap on an email to open its contents.
3. Tap the email attachment to download and view.

< Opportunity PR | | u
n &

¢ Inbox o a v see

O

Mail Customer Mai Manufactun  Mail Selected =
Kelly Nixon .
Kelly Nixan 05-08-2018 To : Repincjohnmitchell@Gmail. Cam, Jackrepde..
o
& Quote For DDS L] Quote For DDS
w Tim Jans 06-05-2017 May 8 2018, 1:30 FM
Brother-Big Kahuna {.‘P Hi Jack/John,
Here is the quote for the following housing:
10k EAL
Steel P20

deliveries starting in Sept for 1k per month

Kelly Nixon
Regional Sales Manager
Battle Electronics

Attachment(s)

SysinfoNSF2PST log_21-12-2017-M;

Spun aluminumJPG.JPG &,

This concludes the instructions for this section. .
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How to Make Call Notes & Reminders Using Activity Journal

Activity Journal entries allow you to keep track of what activity has taken place with a
Company/Contact. Best practice for Activity Journal entries is to select the Contact first. The
Customer (aka Company) will then automatically populate. There are 8 different ways to
access a new Activity Journal entry. You can create an entry using the web instance of
Repfabric or using the app on your smart phone. The Mobile App tutorials are covered in this
document. There is a separate document containing instructions from Web Portal.

8 Places to access Activity Journal & create an entry
0 Repfabric Web Portal
1. From “Create” button top right corner of portal.
In a Contact
In a Company
From Calendar in “Organizer”
From Event link on Home page

Al S

Setting “Call Types” and “Subjects”

Using a common set of words for the “Subject” of your Activity Journal will

allow you to answer the context of the meeting. Subjects are defaulted from your
email calendar event names, but can be entered as a topic of the meeting (“Had
lunch with Kathy”, “Stopped by Chuck’s office”, for example.)

Call types are set by your administrator and should be used for the kind of meeting or
action that was held. Examples include:

+Sales call (default)
+Phone call

+Inbound call

+Call with Manufacturer
+Dropin

Call types make classifying the amount of effort put into a particular product line very
simple for insightful comparisons against the dollars that line generates.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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<> Activity Journal—How to Make Call Notes & Reminders using
“Create” Button (web portal)
You can create an Activity Journal entry from anywhere in the Repfabric web portal. The
“Create” button appears in the top right corner of every screen. You will then select a

“Contact” and “Customer.” Remember, if you select the “Contact” first, the “Customer” will
automatically populate.

Left click “Create” button.

Left click “Activity Journal.”

Left click drop-down and select a “Contact.”
Left click drop-down and select a “Customer”
(if you do not know a contact’s name,

select a customer).

Wb =

Tutorials

f Contact
Company
Opportunity

Ermnail

Activity Journal ]

Companies Contacts Companies Contacts
Activity Journal Entry Activity Journal Entry
Date: Date:
09-04-2019 If you fill in the 09-04-2019
Customer: : Contact field Customer : ew New
first, the united o
rttendocs - Customer field
— will United Refrigeration-Bradenton
b .
ab) ‘ automatically United Refrigeration-Delray Beach
Abbie Coleshill populate. United Refrigeration-Gainesville

Britni Mabb United Refrigeration-Jacksonyille
Christabel Treagust

United Refrigeration-Tampa

Wynny Abazi

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal using “Create” button ( Continued...)

a) Leave “Subject” blank as it will auto-fill after you select “Type” and save.

b) Select “Type” by left clicking the drop-down arrow over on the right. The default
call type is sales call. These can be edited by your administrator under Subtables.
Add comments to a manufacturer.

Add comments to additional manufacturer(s) Opfional

Left click “Save.”

oONe O

PRO TIP: X Do not use the “General Notes” section unless necessary. That is for internal
or rapport-building notes. Whatever you enter here can be exported and will repeat on
EACH manufacturer’s activity journal. It's best to leave that blank while learning Repfabric.

Subject

Type : | Sales call

Sales call with Manufacturer

Show
Suretape Sales with Distributor
Lunch and Learn

~ Addacomm

Marketing Email

ST TemnmmIE

Subject

Type : |Sale5 call v|
; Linkto
Generic Notes @
P an event
e R
Suretape @ [,_—-lj D Q:Q Follow Up n

~ | Need to get a current price list

i

Leeson Motors @ B Ei (% Fallow Up n

~
~ JAdd a comment

o

This concludes the instructions for this section.
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<> Activity Journal- How to Make Call Notes & Reminders in a Contact (Web
Portal

The advantage to entering Activity Journal entry in a Contact is that the Customer (aka
Company) will automatically populate.

1. Left click “Contacts.”

2. Start typing the first few letters of the contact’'s name in the search field.
3. Left click desired Contact.

Companies

Contacts

Opportunities

Companies Contacts Opportunities Activity Journals

Tasks
Task

Messages

Demo

Email

Calendar

More CRM... >
Reporting >
Data Management >

Settings >

1of1) W < > M 50 T

Name | ny |1 Business Phone || Mobile |1 Email 1] Jobtitle 11
| Ked |
Jake Shillaker GFS{Destin 997-572-7651 856-722-0797  Jshillaker8e@Gordonfoods.Com Sales Engineer n
Jorrie Brucker Johnstone Supply-Deerfield Beach 68B-517-9025 424-472-812%  Jbrucker7b@Johnstone.Com GM n
Kerry Portchmouth  City Electric-Gainsville 830-601-0935 B01-257-6565  Kportchmoutheq@cCityelectric.Com  GM n

1of1) W < > M 50 T

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Contact ( Continued...)

<k

Left click “Activity Journal” tab.

Left click “New.”

a) Leave “Subject” blank as it will auto-fill after you select “Type” and save.

b) Select “Type” by left clicking the drop-down arrow on the right. The default call
type is sales call. These can be edited by your administrator under Subtables.

Basic Custom Fields Personal Opportunities Web URLs Activity Journal Emails

Basic Information

oo 0 A

First Name ~ Kerry

Last Mame Portchmouth

Contact Details

Basic Custom Fields Personal Opportunities Web URLs Activity Journal Emails

O & e

a Mo records found

Kerry Portchmeguth

Dpportunities Activity Journals Projects Quotes Samples Tasks Email Line

Subject : ®

Type . | Sales call

Generic Motes

Sales call with Manufacturer
Show

Suretape Sales with Distributor

Lunch and Learn

~ Addacomm
Marketing Email

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Contact ( Continued...)

7. Add comments to a manufacturer.
8. Add comments to additional manufacturer(s). Optional
9. Left click “Save.”

Subject

Type : |53leacall

Generic Motes

Suretape

~ |Meed to get a current price list

Leeson Motors

~ | Add a comment

This concludes the instructions for this section.
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Activity Journal - How to Make Call Notes & Reminders in a Company
(Web Portal)

Companies Contacts
Left click “Companies.”
Left click desired Company.
Left click “Activity Journal” tab.
Left click “New” button.

Companies

Contacts

o=

Companies Contacts Opportunities Activity Journals Quotes Samples Tasks Email Jobs

Company Management

All Companie

W

{Lof1) w < > M 50 v

Name |{ Phone 1] Type 11 Call Pattern 1] Sales Team ||
| willowi |
I WillowTree Customer Chris Farley

Companies Contacts Opportunities Activity Journals Quotes Samples Tasks Email Jobs

Company Details

T T

Company Summary
Basic Custom Fields Trip Reports Contacts Opportunities Attachments | Activity Journal
WillowTree
§ 6043 Sunberry Circle, Boynton Beach, FL, Basic Information
33437
Company Name * fu‘dillowTree
. 561-312-0054
8 Street 043 Sunberry Circle Phone 1 561-312-0054

(%]
Phone 2

Basic Custom Fields Trip Reports Contacts

¥6)) (= o e
each, FL

Mo records found

Company Summary

WillowTree

¥ 6043 Sunberry Circle, Boynton B

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.



http://www.meetme.so/RepfabricMeeting
mailto:support@repfabric.com

Activity Journal in Web Portal in a Company ( Continued...) h
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5. Type name in.
6. Left click “+” sign to add the name. OR
a. Left click magnifier to choose name from contact list.

b. Place check mark next to desired name(s).
c. Left click “Add.”

Companies Contacts Opportunities Activity Journals

Quotes
Activity Journal Entry
Date: [ cancel ]
08-17-2019
Customer : W MNew | sybject
WillowTree h Type : |Sales call

o - Mew
| Shannon Kauffman F Generic Motes

Mo attendees selacted

Suretape

Companies Contacts

Activity Journal Entry I
Date :
08-17-201% Select/Attendees *
Customer :
WillowTree A > | M
Attendees: Name [T Company |1 JobTitle IT
WillowTree

| elly Corcoran WillowTree Sales Manager
Shannon

x Shannon Kauffman WillowTree Manager
auffman

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Company ( Continued...)

Type in “Subject” field. If no subject is added, it will default to the call type. Optional
Select the drop-down for which call type, such as “Call with Distributor” Optional
Add “Generic Notes” for notes about the contact and the meeting that are not line
specific. CAUTION: “General Notes” can be exported and will repeat on EACH

manufacturer’s activity journal. It’s best to leave that blank while learning Repfabric.
Only use as necessary. Optional

©ooN

Subject : | Tesla

Type : ‘Saleacall
Generic Notes :

Sales call with Manufacturer

Show

Suretape Sales with Distributor

Lunch and Learn

~ Addacomm

Subject ¢ | Willow Tree North

Type : |Saleacall

Generic Notes

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Company ( Continued...)

Hand type information:
10. Left click “Add Comment” box.

11. Hand type comments under a line. If your computer is configured for dictation,
you can dictate into each line’s input box.

Type : | Sales call

Generic Motes

Suretape

~ Edd a comment ]

Subject ¢ | Willow Tree North

Type : |Salescall

Generic Motes

Suretape

=

~ | They are concerned with compostability. They use our competitor. J

Leeson Motors

~ Addacomment

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Company ( Continued...)

<k

OR Choose from drop-down to use a “Canned” call note.

10. Left click the drop-down menu under a manufacturer.
11. Place a check mark next to all applicable options & left click “OK.”

Suretape

~ | They are concerned with compostability. They use our competitor.

Leeson Motors

Pitches |g=ls

Select Pitch

Pitch 1]
v
We covered our products.
< We reviewed our literature.
Mo interest at this time.
I

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Company ( Continued...)

12. Left click “Save.”

Companies Contacts Opport Activity Journals Quotes Samples Tasks Email

Activity Journal Entry

T S T T
08-17-2015

Customer: View New | sybject : | Willow Tree Morth

WillowTree v Type : | Sales call

Attendees: New

m Generic Notes

x HKelly Corcoran

Suretape

x Shannon Kauffman ~ | They are concerned with compostability. They use our competitor.

Leeson Motors

~ We covered our products., No interast at this time.

Cincinnati Test

~ | Add a comment

This concludes the instructions for this section.
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Activity Journal - How to Make Call Notes & Reminders using an
Event Link on Home Page (Web Portal)

When you open your instance of Repfabric, you will see upcoming Tasks, Events, Messages,
and Follow Ups for Opportunities and Activity Journals.

You can access some of these items by left clicking on the blue text (links).

You can create an activity journal from an event. You can start here, as demonstrated

below, or you can follow the instructions on the next page,to access an event from your
calendar.

<% = Companies Contacts Opportunities Activity Journals Quotes Samples Tasks Email Jobs

o

— B wl
- Demo Tutorials W Create ‘ﬁ)

£

Tasks - * Events - *

No Tasks * Type: Business Location: 6043 Sunberry Cir Boynton Beach, FL 33437

Lunch with Shannon at Willow
Tree

My Opportunities - * My Activity Journal - *

My Opportunities My Activity Journal — Show All

No Follow Ups No Follow Ups

Messages - *

No Messages

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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<> How to Make Call Notes & Reminders from Calendar (Web Portal)

1. Left click menu icon.
2. Left click “Calendar.”
3. Left click desired event.

Companies Contacts

Opportunities

Activity Jounals

Companies
Contacts
Opportunities
Activity Journals
Tasks

Task

Messages

Email

Calendar

Mare CRM... >
Reporting >

Data Management >

M}' 1 Seftings >

August 2019 < > CurentDate
12 3 sun Mon Tue

4 5 6 7 8 3 1 E -

1 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 7 28 29 30 31
4 5 5
11 12 13
18 19 20

Wed

August 2019

14

21

115)

22

10

7p Lunch with Shannon at Wi

23

24

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in Calendar ( Continued...)
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4. Left click “Create Journal.”

Starting on page 63, follow steps 5-10 to create the Activity Journal.

s b4
Event Details
Event Invite
Title: ™ l rresla
Location:
A
Category: Business ~ Priority: Medium ~
All day: Private: Color: Default w
Start: 08-29-2015 11:00 AM End: 08-29-2019 12:00 PM
Reminder: @ Off On Alert: ) minutes before W
Description: Meet with Bob to discuss the IGBTs
“

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Mobile App- How to Make Call Notes & Reminders Using Activity Journal

Activity Journal entries allow you to keep track of what activity has taken place with a
Company/Contact. Best practice for Activity Journal entries is to select the Contact first. The
Customer (aka Company) will then automatically populate. There are 8 different ways to
access a new Activity Journal entry. You can create an entry using the web instance of
Repfabric or using the app on your smart phone. The Mobile App tutorials are covered in this
document. There is a separate document containing instructions from Web Portal

Places to access Activity Journal & create an entry

0 Repfabric Mobile App
6. In a Contact
7. In a Company
8. From an Event link/Calendar

Setting “Call Types” and “Subjects”

Using a common set of words for the “Subject” of your Activity Journal will

allow you to answer. Subjects are defaulted from your email calendar names, but can
be entered as a topic of the meeting (“Had lunch with Kathy”, “Stopped by Chuck’s
office”, for example.)

Call types are set by your administrator and should be used for the kind of meeting or
action that was held. Examples include:

+ Sales call (default)
Phone call

Inbound call

Call with Manufacturer
Drop in

* & o o

Call types make classifying the amount of effort put into a particular product line very simple
for insightful comparisons against the dollars that line generates.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal - How to Make Call Notes on Mobile App in a

The advantage to entering an Activity Journal entry in a Contact is that the Company (aka
Customer) will automatically populate. If you want to access the Home screen, Tap the
Repfabric logo.

1. Tap “Contacts.”
2. Use search field to locate desired contact.
3. Tap the “Notebook +” icon next to the contact’s name.

Tap the logo to reach “Home.” screen at any
time.

. . “ ”
This image shows where to tap “Contacts. WIATaT = 9:34 PM 7 i 72% =)

il ATAT 813 PM f (d 74% . é‘l fabrIC

fabric

Frlicre

Ups Messagas  Mearby

This image shows where to enter search criteria and
tap a contact.

-5 SR S am

I L& Engineering

03-27-2018 12200 pm % fabﬂc
I OOE Engineering
P < Contacts N Y -
| Gt Sue A Birthday Prasent
2 Mike X
H Got Hew Dravedinigs From Catra Mike -: , %
Winnelson/Austin
Group : L
| Call Rangal For Line Mike Barnhill (Branch
Manager) : \
Ferguson - Fort Walton
1 Beach ‘L A
Group : Branch Manager '
Mike Hicks (Inside Sales - &
Manager) et
'm E E“ L DMS Components 3 = ‘
Canlacts E-Mai Calersdar i Group S5

If you do not see the button you are

looking for, tap “More” ) Ea e
If you do not see any buttons, tap the E-Mail cacnall Pconicies
Repfabric logo to return to “Home”
screen.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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5. Dictate or type in “Subject” (if blank, Type of Call will be auto-inserted)
6. Tap magnifying glass & select a contact person (plus sign will create a new
contact).

7. Tap “Details.”
8. Dictate or type in comments about the line discussed during the call.
9. Add comments to additional lines(s) (optional).
10.Tap “Save” icon.

(Optionally fill in: )

Type of call: Sales call, Sales call with Distributor, etc.

Generic Notes: These notes are NOT manufacturer specific

This image shows the “Subject” field and can be used for your own personal memory trigger. “He
and “Details.” likes the Steelers.”
qi- f{: hr IC This image shows your list of lines where you
can enter your notes
¢ Activity J... A v | see
fabric
Date Details » 7 4"

05-15-2019 N

Subject
Lunch Discussion 5
Type of cal
Sales call v
Customer
DMS Components + | 5
Attendees +| & 6
Bob Rogers x
all ATRT = “ % 100% (=)
Entered by
Jack Repdemo

Quick Tag Manufacturer

Aaron Davis

< Activity Details B F.ﬂ

10

He likes the Steelers and craft beer.

Generic Notes

General Belting

e =

We presented our Shield Spray technology. | W

Uses our competitor. No interest at this v
time)

Sabert

“Quick Tag” allows you to filter for just the
lines discussed without scrolling through
dozens of lines if you have long line card.

If you tap “Follow Up” above any entry, a \
calendar will pop up from bottom of the screen.
Select a date for follow up on this entry. You
can see all “follow ups” on the Home page or
sort by “follow up” when viewing a list of
Companies or Contacts. You can choose a
separate date for each entry. Once you select
the follow-up date, save the activity journal. J

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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<<

<> How to Use “Canned” call notes (drop-down) OPTION

1. Click the drop-down arrow.
2. Scroll as needed.
3. Select the note(s) you want to insert.

Select Note

We presented our Shi
technology.

We talked about the new Pivotal
kitchen collection.

They are interested in putting in a

stocking package.

We reviewed the Emerge shower
collection.

Add Com

G you tap “Follow Up” above any entry, a \
calendar will pop up from bottom of the screen.
Select a date for follow up on this entry. You

can see all “follow ups” on the Home page or
sort by “follow up” when viewing a list of
Companies or Contacts. The mobile app
follow-up tab and morning email reminder will
include it also. You can choose a separate

date for each entry. Once you select the follow

\-up date, save the activity journal. /

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Add a Follow Up Date

1. Left click “Follow Up Calendar icon.”

2. Select the date you want to follow up on from the pop-up calendar by tapping on
the day you want.

3. Tap the “Save” icon.

On the day of the follow up, you will get a reminder email (if your notifications are
turned on.) Also, the reminder will be surfaced on the Home Screen and Follow Up
tab in mobile.

This image shows the follow up calendar that pops up
when you tap “Follow Up.”

< Activity Details + m 3
Qrion g X
1 02-25-2019 |4 Clear
o February 2019 0 nd

Su Mo Tu We Th Fr Sa

10 11 12 13 14 15 16 [the
47181 19| 20|21 22|23

2 25|(] 26/ 27| 28

D | Clear

We talked about receptacles. They are
concerned with compostability.

This concludes the instructions for this section. -
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Activity Journal - How to Make Call Notes on Mobile App in a

1. Tap “Companies.”
2. Tap desired company’s journal icon (scroll or use “Search” field to find desired
company.)

Tap the logo to reach “Home.” screen at any

time.
This image shows the “Companies” button. Wl AT&T = 9:34 PM 7 i 72% @m)
all ATAT F B:=14 P ool 7% q"( fabrIC
< Conlacts T+ T -+
This image shows a sample list of Companies.
ol x

Mika - % fabric

cHpress Liagrnoshcs ind
Grodp M L < Companies ) Y e
Mika Hicks (Morh
Amarican Sales B S Om X
Ml rager] 9
DMS Components : ha DMS Components[iiig N —
Group
: w2
Ferguson - Orlando - Admin u' ~
1 Ferguson Heating & Cooling - 9
- Tampa - HVAC - Admin 5
Ferguson Waterworks - Fort .- 9
E !F' & Myers - Waterworks - Admin ‘H‘
E-Mail '::1:1|-|.llr.uu Compan Ferguson Waterworks - )
— ' Orlando - Waterworks - iy =
Ferguson Waterworks 9
If you do not see the button you are Pompano - Waterworks - 0N A
looking for, tap “More” Py o
If you do not see any buttons, tap the a & B
Repfabric logo to return to “Home” Contacts EMal Calandar
screen.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal Mobile App in a Company( Continued...)

OPTION: Instead of the list view pictured in the prior screen shot, you can also add an Activity
Journal within a company per the procedure below.

3. Tap “Activity Journal” icon.
4. Tap “New Activity Journal” icon.

< Company View ﬁ V4 utotd

Basic i ] e é’

Company Mame

Address

17197 Newhope Street, Unit |, Foun®=alley, CA

< Company View ﬁ P 4 AR
Phone
(714) 751-1615 Basic 1 th é) A $
Fax

DMS Components
Website
wiww. dmscomponents.com Mo Comments Found
Details '
Company Type
Principal - Old
Sales Team

Private Team

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Dictate or type in “Subject” (if blank, Type of Call will be auto-inserted).
Tap magnifying glass & select a contact person (Plus sign will create a new contact.)

Dictate or type in comments about the line discussed during the call.

~

5.
6.
7. Tap “Details.”
8.
9. Add comments to additional lines(s) (optional).
10.Tap “Save” icon.
(Optionally fill in:

Type of call: Sales call, Sales call with Distributor, etc.

Generic Notes: These notes are NOT manufacturer specific

This image shows the “Subject” field
and “Details.” \

and can be used for your own personal memory trigger.
“He likes the Steelers”

J

€ repfabric

¢ Activity J... A VY [ eee

Date Details » 7
05-15-2019 KN
Subject

Lunch Discussion 5

Type of cal
Sales call v
Customer

DMS Components + |

Attendees +| & 6
Bob Rogers x

all AT&T &

< 3 100% (wm=m)
Entered by

Jack Repdemo

Quick Tag Manufacturer

Aaron Davis

This image shows your list of lines where you
can enter your notes

€ repfabric -
< Activity Details 10 F.ﬂ

Generic Notes

He likes the Steelers and craft beer.

General Belting

Y Clear

We presented our Shield Spray technology. | W

AVX

(D |
Uses our competitor. No interest at this v
time)

Sabert

“Quick Tag” allows you to filter for just the
lines discussed without scrolling through
dozens of lines if you have long line card.

If you tap “Follow Up” above any entry, a \
calendar will pop up from bottom of the screen.
Select a date for follow up on this entry. You
can see all “follow ups” on the Home page or
sort by “follow up” when viewing a list of
Companies or Contacts. You can choose a
separate date for each entry. Once you select
the follow-up date, save the activity journal. J

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal Mobile App in a Company( Continued...)

<k

OPTION: You can use your Microphone for dictation:

1. Tap desired box to insert dictated text (inserts cursor there).
2. On your keyboard, tap your microphone icon (location varies by phone).

< Activity Details + @

Sabert
Follow Up 0] Clear

(1]2]s]efsfe]7]s]o]o]

A'SDF GHJKL

Saber
Fellow Up H

Matrix
’ Follow Up H

P N v

AN Dene
‘FDGWERTYUIOP

Activity Journal - How to Make Call Notes on Mobile App in a

Calendar Event

1. Tap Repfabric logo to go to home screen.

2. Tap desired event. (Events are listed under the “Agenda” tab on mobile app.)

NOTE: Sync+ in your email system must be “Enabled” for the calendar to sync to Repfabric.

Follow

Messages Mearby

69

Activity Details

+ B &

Mo dala availabla for this jpurnal
Classic Frame

Lilagr
Asked what product samples thay
wanied to ses
L

Ups

071-06-20719 0900 am
o DMS Components

07-06-2219 17:00 am
W G veribution

07-06-2079 02:00 prm

o Microsaft

01-07-2019 08:00 am
i Update Opps

01-06-2019
@ Call Ranoal For Line

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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v Activity Journal Mobile App in a Company( Continued...)

OPTION: If you need to navigate to another date to find the desired event link:

A. Tap “Calendar.”
B. Tap “Day” or “Week” icon to zoom in and see more detail.
C. Tap desired event link.

all ATRT & 11:00 PM 7 i 67% @)
| ATAT F + o TN . Today N wER M
1 2 3
£ Conlacts “+
Mike x 4 5 6 7 8 9 10
Mikn =
Express Dipgnostics Intil
Group (] ke
Mike Hicks (Morth ull ATRT 7 11:05 PM ¥ 67% )
American Sales B
Managér]
DAES Components U ok Tuesday, Mar 27, 2018

GEnoup ;

Today D w I ™|

Earlier events

06:00AM
07:00AM
08:0pAN

- LRA Engineering ]
10:00AM
11:00AM
If you do not see the button you are 12:00PM = DDS Engineering
looking for, tap “More” If you do not see 01:00PM
any buttons, tap the Repfabric logo to

return to “Home” screen. 02:00PM

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal Mobile App in a Company( Continued...)

3. Tap “Activity Journal” icon.

< Event View -ﬂEF

Title

DMS Components Check In
From

01-06-20719 09:00 am

To

01-06-2019 10:00 am

All Day Private

Mo Mo

Location

Event Type Priority
Business Medium
Reminder

Off

Event Description

Event Invitees

Mike Hicks g
DMS Components

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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v Activity Journal Mobile App in a Company( Continued...)

5. (Optional) Dictate or type in “Subject” (If blank, Type of Call will be auto-inserted.)

6. Tap magnifying glass & select a contact person (Plus sign will create a new contact.)
7. Tap “Details.”

8. Dictate or type in comments about the line discussed during the call.

9. Add comments to additional lines(s) (optional).

10.Tap “Save” icon

< Activity J... A v [F e
Date Details »
05152019 4 < Activity Details
Subject Generic Notes
Lunch Discussion He likes the Steelers and craft beer.
Type of call
Sales call v
General Belting
i Clar
- ) vie
DMS Components + E_ca
We presented our Shield Spray technology. | W
Attendees + L=_C1
Bob Rogers x

all ATRT = P < % 100% (w=m)

Entered by
Jack Repdemo

Clear

Uses our competitor. No interest at this v
time)

_—

Quick Tag Manufacturer

search conf

Aaron Davis ded Claar

If you tap “Follow Up” above any entry, a \
calendar will pop up from bottom of the screen.
Select a date for follow up on this entry. You
can see all “follow ups” on the Home page or
sort by “follow up” when viewing a list of
Companies or Contacts. You can choose a
separate date for each entry. Once you select
the follow-up date, save the activity journal. /

“Quick Tag” allows you to filter for just the
lines discussed without scrolling through
dozens of lines if you have long line card.

J This concludes the instructions for this section.
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How do | find Activity Journals I’ve already created in the mobile app?
You can review and edit activity journals you have already completed. In addition, you will
receive a daily email of activities you completed the day before.

1. Tap the “Hamburger” menu on the top left corner of the app.

2. Tap “Activity Journals” to see completed journals.

3. Tap “Activity Journal Follow Ups” to see only those Activity Journals that require
your attention.

This image shows the app home screen. This image shows the menu area to select the ac-
tivity journal lists.

fabric
Follow
Ups

Messages Mearby

v

16-2019 0900 am
S Components Lunch Discussion

07-06-2019 17:00 am
T Coburns Distribution

07-06-2019 12:00 pm
I LRA Engineering

07-06-2019 0Z:00 prm
T Microsoft

or3

01-07-2019 08:00 am
F Update Opps

01-06-2019
i Call Rangal For Line

B &

Contacts E-Mail Calendar Maore

4 N

Activity Journal is a list of all activity
journals you have completed.

Activity Journal Follow Ups only list those
Activities you have marked for follow up.

A8 >

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to create an email using a “Canned Pitch” in Mobile App

A Pitch is a template of text and/or pictures you can reuse when composing e-mails to cus-
tomers. If you create them for different product families of each manufacturer, all sales peo-
ple will be able to use them when communicating with their customers.

On the mobile phone, this is especially helpful to save yourself time doing follow up emails
immediately after completion of the sales call, rather than at the end of the day. As soon as
you walk out of the sales call, open an email and insert pitch on the product line with a sen-
tence like, "Joe, here's the product info | promised." Below are screen shots in the mobile
app showing what it looks like to insert a pitch.

From the email area, create a new email using the email + icon.
Search for the contact; select their name.

Tap the three blue dots for “More.”

Tap “Insert Pitch.”

BwN =

KR

@ Microsoft Qutloo 10:40 AW
& Undeliverable: Rustoleum-2018 Spring Pr...

Your messane to guality+Htim@reptabric.infoe

= = Poem A A Ao Tk

Contacts x

Search \/

Aaron Davis G
Engineenng Manager, Lil. ..

B zaron@lillyhammerind.c. .

¢ Compose Email mere
To aarun@lillv[ @ Insert Pitch ]
Cc
Save
Subject H
— Add Bee

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Use Canned Pltch( Continued...) v

. 75

. Select the manufacturer from the drop-down menu that has the pre-written email
you want to send this customer.
. Select the specific email or “Pitch” you want to insert from that drop-down menu.

. Tap insert. A preview will appear so you can see it before it goes into the email.
Click insert again on the preview window and it will appear in the body of your email
and you can hit send (the paper airplane).

Insert Pitch / Trip Report *

Littlefuse

Circuit Breakers/Relays

Insert

Attach Files

Select Customer

Done

Circuit Breakers/Relays

Calendar - JackRep

This concludes the instructions for this section.
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How to Create an Opportunity in the Web Portal

You add an opportunity in the system to keep track of all interactions you have with the
customer, manufacturer, and distributor of a deal you are working for new business.
Opportunities can be created in your instance of Repfabric online, your e-mail service (i.e.
Outlook or Gmail) with our Sync+ plugin, and on the Repfabric mobile app. This tutorial
shows you how to create an opportunity in the online portal.

1. Left click “Opportunities.”
2. Left click “Create.”

Companies Opportunities Activity Jounals Quotes Samples Tasks

Opportunity List

All Opportunities -

Customer 1] Principal 11 Dist|

Tesla Kemet

You can always use the “Create”

OR a. Left click “Create.” o getggf;& r(')?‘rl'itnz?mer o

b. Left click “Opportunity.”

Tutorials

f Contact

Company

Opportunity

Email

3[CR Activity Journal
W
T —

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create an Opportunity in the Web Portal ( Continued...) V

1. Customer: enter customer name O Contact: customer contact name

2. Manufacturer/Principal: choose from your 0O Contact: manufacturer contact name
list of principals/manufacturers.

O Contact: distributor contact name
3. Distributor: choose from your list of
distributors

4. Other Parties: tap the plus sign to add other
companies that participate in some manner
with this opportunity as well. In Electroincs,
this could be CEMs, and in building industries
this could be Architects or Engineering Firms,
for example.

T T

Basic

Primary Information /

Customer* | WillowTree |“ Contact [Not selected]
Manufacturer * “ Contact [Not selected]

Distributor | [Not selected] I“ Contact [Not selected]

AW (IN|=

+

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting

At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create an Opportunity in the Web Portal ( Continued...)

4. Topic: Give this particular opportunity a brief phrase, 3-4 words that will help you differentiate it
from other opportunities you may have with the same manufacturer or customer.

5. Next Step: Enter the next step to take with this Opportunity. You may want to consider a
convention of key words to help you further sort your opportunities. For example, if you enter
‘phone,” ‘email’ or ‘drop in’ in the next step, you can quickly search that column and knock out all
your emails while you are at the desk or, perhaps later in the day between appointments, you
could search for “phone” and knock out all your calls.

6. Activity: Use the drop-down list to enter the current activity for this opportunity.

7. Sales Team: The Sales Team is auto-selected based on the customer as all customers are
assigned to a sales team when they are imported or created in Repfabric. If you want to change
the sales team, you would do that at the Company record.

8. Follow up: Enter date for follow up. When an opportunity is created, a date 7 days later is auto-
populated for the follow up date.

9. Priority: Assign a level of importance.

10. Est Annual Quantity: Enter quantity.

11. Contract Date:

12. Competitor 1: Whom do you have to compete with for this opp?

13. Type: Enter the type of opp. Not all customers use this feature. It is a subtable you can edit and
further define what kind of opportunity this is. In the plumbing industry, for example, some clients
use this to define if it is a retail or commercial opportunity.

This image shows the “Opportunity Details” section.

Oppertunity Details

Topic they're expanding line of replacement parts for M2300 to include bearings

Mext Step phone:

Activity Sample Requested wv || Status

Sales Team Chris Farley n

Follow Up 08-13-20182 Opp Owner

Priority 5| | Potential{%)

Est Annual Qty i Value

Contract Date Production Date

Competitor 1 Competitor 2

Type Select Type v | Lead Source

NOTE: The field names above may be renamed by your admin to tailor it to

your common business terms for your industry.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting

At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create an Opportunity in the Web Portal ( Continued...) V

14. Status: This field will auto-populate based on “Activity”, but you can select one other option
“Needs Review” if the standard status doesn’t work and this opp needs additional attention.

15. Opp Owner: Enter sales person working this Opp. This could be you or it could be an
inside sales rep who can handle some of the steps in your process.

16. Potential (%): Enter percentage likelihood of winning the deal.

17. Value: Enter dollar value of opp.

18. Production Date: Enter desired date.

19. Competitor 2: Whom else do you have to compete with for this opp?

20. Lead Source: Where did this lead come from?

Topic they're expanding line of replacement parts for M2300 to include bearings

Mext Step Phcnez n
.' IIIIIIIIIIIIIIIIIII L] IR EREREREERERERERERERERERERREEREEEREEREEERNERERERERERRERREREEEREERERERERSERERERERERERRERERERERERERNERERRERBENRSERSESRBE:RSEH:] LIRS
= Activity Sample Requested v Status Manufacturer Info Required ~ .
. |

AN NN NN NN AN NN AN AN NN AN A NS E AN SN NSNS AN NSNS E NSNS NN NN NN NN NN NN NN NN NN NSNS R NSNS ENANSEN SRS SENEREENEEEEEREEEE ann?®

Manufacturer Info Required

Needs Review

14| Status Manufacturer Info Required W
15| Opp Owner Chris Farley v

—
16 Potential(%) 1| &
17] value 0.00

18| Production Date

19 Competitor2

20 | ead Source Select Lead Source W

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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vV . How to Create an Opportunity in the Web Portal ( Continued...)

Description: Description will appear on the left in “cliff notes” area of the Repfabric screen
and it will show in your email plugin at the bottom. It's a brief description of the opportunity
that could help your sales team (and inside reps) have a deeper understanding of what this
opportunity is about. In other words, it could be about part __ and the description could
include “We are part of the design phase to reduce wattage, heat etc. This will be used in the
2019 model of

Reporting Comments: THESE COMMENTS CAN BE REPORTED. Think of this area as a
way to help your line get a feel for what’s happening on this deal. An example could be
“competitive pricing should be under $ _ per unit” or “___ part failed, looking for another
solution.” These comments remain in place until they are revised. IF the language is
nondescript it can be kept month after month. There is also a date button so you can add a
date-specific comment like “new engineer on board likes ___ part.”

21. Left click “Save” button.

Description

Add Description here

Reporting Comments m

Add Comments here

Companies Contacts Opportunities Activity Journals Quotes

New Opportunity
Reporting: Basic

Open/Closed:

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create an Opportunity in the Web Portal ( Continued...)

Custom

This tab is for fields that are not currently available by default. Some customers use this for
specific manufacturer fields that will be exported or, in some cases, if the shipping information
differs from the customer’s office location. To edit this section, go to Home > Set Up >
Configuration Settings > Custom, then add and organize anything needed.

Emails

Anyone on your sales team who has access to your opportunities can click on this tab and
read through the recent emails between you and the customer or manufacturer. Repfabric is
highly attuned to catching the emails and filing them with the right opportunity. For complete
accuracy, send the first email from inside the opportunity in Repfabric, then the intelligent
system has a higher chance of discerning which email goes where. If an email fails to get
logged to the right opportunity for any reason, that can be logged from the plugin or from the
email area in Repfabric.

Companies Contacts Opportunities Activity Journals Quotes Samples Tasks Email Jobs

Opportunity Details

Reporting: @ included Basic Custom Fields Emails Attachments Line Items Contacts
/ : )
Open/Closed Open Mo Custom Fields
Customer:
i

Principal: Coleman

Dpportunities Activity Journals Quotes Samples Tasks Email Jobs

T T T T T

Basic Custom Fields Attachments Line ltems Contacts Comments

Subject From To
o i Date

Mo Emails found

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create an Opportunity in the Web Portal ( Continued...)

Attachments

In order to attach a file it is a TWO STEP process. First, select the file and find it on your
computer. Second, hit ‘upload.” HINT: rename the file before you upload it so when you look
at it later instead of it saying “scan01” it says something helpful like “pump image — internal”
or “switch configuration.” Repfabric does not let you click it to view it. Once it's uploaded,
you’ll have to download it to your phone or computer to look at it again.

There are two places in Repfabric to store attachments. One is here in the opportunity and
the other is at the company record. HINT: Make sure your team has an agreement of what
type of files go where so you avoid the “I swear | put it there” conversation. It can happen
when one person looks at the opportunity attachments tab and the other person is looking at
the company record attachments tab. A dealer or rebate agreement, an NDA ,or annual parts
list could go to the company record while specific drawings related to this opportunity would
go to the opportunity record.

Line items

This is where you can specify the part numbers associated with this opportunity. It is helpful
to include this detail because it allows you to share specifics with your line for what products
will be ordered, and part numbers successfully specified can be compared against orders and
commissions received (so make sure you got paid on the “win”).

E Companies Contacts Opportunities Activity Journals Quotes Samples Tasks

Opportunity Details

Summary

_uect I
et © Included Basic Custom Fields Emails Attachments

Open/Closed: Open
Customer: % Choose File 4+ upload @ Cancel

=
Principal: Coleman

ine ltems Contacts

=2
Distributor: Ace Hardware-Boca Raton

File Name
i}

Activity: Lead
Mo records found.

Status: Customer Info Required

Opportunities Activity Journals Quotes Samples Tasks Email Jobs

Basic Custom Fields Emails Attachmen ontacts Comments
S Q D P M Description Part Cust.Part# Qty Per Unit Cost Resale

Mo Line Item found

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create an Opportunity in the Web Portal ( Continued...) )

Contacts

There could be a dozen contacts listed on the company record. The one marked primary in
the company record will automatically be associated with the opportunity. You can click “link
contact” to search for contacts already in Repfabric and add them to this list. If you click “add
new contact”, it will add an entirely new contact to your list of contacts for this opportunity.

Comments

There are three places to enter comments about an opportunity — this is the one place that is
for internal use only. This section cannot be exported for reports like Reporting Comments
can to prevent sharing internal discussion with your line. This also tracks comments in diary
form. It keeps a running list of who said what. This is useful for inside and outside reps
communicating to each other. “ISR, please request the quote today.” “OSR, quote done but
they don’t have part , would the customer like __ instead?” Think of this comment tab
as a place where you can keep notes to yourself. With so many deals in the air, sometimes
details can get lost. It could be captured here like, “remember to take sample __ next time
and demo how that could work his ____ project.”

These images show the “Contacts” and “Comments” tabs in an Opportunity.

T T T T T

Basic Custom Fields Emails Attachments Line Items Contacts Comments

Link Contact

Name Company Job Title Business Email

No Contacts found

T T T T T

Basic Custom Fields Emails Attachments Line Items Contacts Comments

Enter comment here

Mo Comments Added

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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V How to Create an Opportunity in the Web Portal ( Continued...)

Related

If you have a contract manufacturer, architect, or another company working on this
opportunity you can relate that company with the customer or manufacturer by using this
button. This company affiliation is considered with jobs and commission reconciliation.

Clone

This button can be used to duplicate the common fields on a project basis when multiple
manufacturers are involved (this multiple opportunities), each with its own “envelope
(opportunity)” where emails are stored.

History

If at any point there is some concern on the level of activity for who did what on this
opportunity, you can click “history” and see chronologically when this opportunity was
progressed or edited.

Basic Custom Fields Emails Attachments Line Items Contacts Comments

Related Companies *
Included Related Company Category Role
Viasat Commission Split Specifier

Mo companies found

Opportunity History

Opportunity createdby Chris Farley

Follow Up :08-24-2019 Activity :LeadStatus :Customer Info RequiredPotential :45%Friority :4Est Annual Qty :1000Value :0.00

This concludes the instructions for this section.
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<> How to Prepare and Send a Quote

Quotes can be created using the “Copy into” function in the Line item tab of an Opportunity.
A Repfabric quote can generate a PDF to print and/or send to the customer via e-mail.
This shows you how to create a quote in Repfabric.

1. Left click menu icon.

2. Hover over “More CRM.”

3. Left click “Quotes.”

4. Left click “New.”

Companies Contacts Opportunities Activity Journals

Companies
. Contacts
j Opportunities
Activity Journals
Tashks
Task
Massages
Email
Calendar
[
[ More CRM... > Quotes
Reporting > Samples
Data Management > Jobs
My q Settings ? Projects
Design Wins
M
Account Registrations
No Follow Ups ———

Companies Contacts Opportunities Activity Journals Quotes Samples Tasks Email Jobs
Quotes List
@ Summary Detailed
Customer Principal Distributor Secondary Customer Program Quote Value Quote Number Quote Status Quote Date
Fitbit Kemet IGBT Model S 0.00  QT00000002 2019-08-07
Tesla Kemet Avnet Electronics IGBT Model 5 0.00 QT00000001 2019-08-07

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Prepare and Send a Quote ( Continued...)

5. Left click magnifying glass to choose manufacturer from list.
6. Left click desired manufacturer.
Optional— choose Manufacturer Contact

Companies Contacts Opportunities Joumnals Quotes Samples Tasks Email Jobs

Primary Information

Principal Principal Contact
Customer™® (o] Customer Contact
Distributor “ Distributor Contact

Secondar] Company Lookup

(1of2) KW < -2 > M 0 v

Name [T Type 11 Sales Team || Phone | Region | city 11 zip 11

Cincinnati Test  Principal

Coleman Principal
Comp3 Principal
Global Glove Principal
Hutamaki Principal
Kemet Principal

Leeson Motors Principal

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Prepare and Send a Quote ( Continued...)

7. Left click magnifying glass to choose customer from list.
8. Left click desired customer.
Optional- choose “Customer Contact.” (If there is a primary contact associated
with the customer, the contact will auto-populate).
Optional— choose “Distributor.”
Optional—- choose “Distributor Contact.”

Companies Contacts Opportunities Activity Journals Quotes Samples Tasks Email Jobs

Primary Information I

Principal * rincipal Contact
Customer * Customer Contact
Distributor Distri butor Contact

Secondary Customer Secondary Customer Contact

x
Company Lookup
S e ey .
. Rodney
Fitbit OEM ) 800-948-0409 FL West Tampa 33603
Dangerfield

Tesla OEM Chris Farley Tampa 33634
Advancepiere End User Bill Mur
Foods =
Ace Hardware- o .

Distributor Bill Murray 118-961-7957 FL South Boca Raton 33432
Boca Raton
Ace Hardware- o i

Distributor Bill Murray 114-629-6697 FL South Coral Gables 33146
Coral Gables
Ace Hardware- o .

Distributor Bill Murray 980-117-0625 FL South Ft Lauderdale 33316
Ft Lauderdale
Ace Hardware- o Rodney .
o m Distributor I 308-339-2208 FL Morth Jacksonville 32224 v

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting

At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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V How to Prepare and Send a Quote ( Continued...)

9. Enter “Topic.”
10. Quote number will be generated for you.
11. Customer is the default recipient, but you can use the drop-down for other options.
12. Enter “Customer Ref No.” which is their RFQ typically.
Optional- You can go back in later and edit quote to change status to “Closed”
when applicable
13 Enter “Application.”
Optional— use “Bid” to “Buy” field.
14.Enter “Comments.”
15. Enter “Internal Notes.”

Transaction Details

Topic l' Trying new glove material l
Quote Number: I QTO0000005 I

Recipient Customer

Customer Ref.Mo

Status Open
Application
e
Recipient Customer e
Customer RefMo JR356%
Status QOpen W
Application
Bid/Buy Bid v
Owner Bid
Buy
-
Comments

thers will be a second phase of this project in Sept

.

-

~ Copy Principa
Internal Motes

7

Line Iltem Details

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Prepare and Send a Quote ( Continued...)

16. “Quote Date” will be filled in, but can be changed.

17. Enter “RFQ No.”

18. Use drop-down to choose “Quote Status” (By default it will be “Draft”, but you can
go back and edit the quote after it has been “Delivered” to the customer or is “In
Review.”)

19. Left click inside “Follow Up” field and choose date.

20. Left click “Save” before adding line items.

Companies Contacts Opportunities Activity Journals Quotes Samples
New Quote
-
Quote Date 08-17-2019 ]
RFQ Na.
Quote Value 0.00
Quote Status Select One w
Expiration Date Select One :
Booked
Delivered
Draft
In Review
Lost
On Going Business
Follow Up 08-30-2019

August 2019

11 12 13 14 15 16 @

18 19 20 21 22 23 24 “
25 26 27 28 29 e

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.

) ==



http://www.meetme.so/RepfabricMeeting
mailto:support@repfabric.com

How to Prepare and Send a Quote ( Continued...)

<k

22.Left click “Add” to enter line items for the quote. (Before you save the first page of
the quote, the “Add” button will be greyed out.)

23. Left click magnifying glass to search for “Manuf. Part No.” (You can also manually
enter a part number and description or search for a desired part number.)

24. Left click desired part number.

Status Open

w  Quote Status Draft v
Application Expiration Date 09-17-2019
Bid/Buy Buy ~ Follow Up 08-30-2019
Owner chris.farley@repsales.onmicrosoft.com

Comments
Ll
£

Internal Notes

Line item Details

Part Qty Cost Standard Price Multiplier Unit Price Extended Price

Lead Time
Mo records found.
- ®
Quotes Details

Manuf. Part No —'

EAU 0.000 Qty: 0.000

Customer Part No

Unit Cost 0.000 Target Cost 0.000

Standard Price 0.000 Multiplier: 1.00

Fy

Part Number Lookup *

Part Number Description Principal Product Family Product Line Standard Price

1/4" saw tooth spindle
14-9987 / ) . Global Glove Wheel Spindle Gearing 10.000000
for #10 chain

i

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Prepare and Send a Quote ( Continued...) n\;; \
26. Enter “EAU” (Est annual units). 25. Enter “Customer Part No.” OFT/ONAL
28. Enter “Unit Cost” (if it is different). 27. Enter “Qty” (if different from Est).
30. Enter “Standard Price.” OFPTIONAL 29. Enter “Target Cost.” OFPTIONAL
32. Enter “Unit Price.” 31. Enter “Multiplier.” OFPTIONAL
34. Enter “Lead Time.” 33. Will auto populate
36. Enter “Part Description.” OFT/IONAL 35. Enter “Prod Line.” OFPTIONAL

Tab

Use the TAB key to advance to the next field after each entry.

Quotes Details

14-9587
Manuf. Part No n . Customer Part No 14-5%
. EAU 0 . Qty: 0
. Unit Cost 6.230 . Target Cost 0.000
30| standardPrice | 10.000 31 Multiplier 1.00
. Unit Price . Extended Price
. Lead Time . Prod Line Gearing
1/4" saw tooth spindle for #10 chain
. Part Description

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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36.
37.
39.
40.

How to Prepare and Send a Quote ( Continued...)

Left click “Generate PDF” button.

Left click “Download”. (Skip to page 93 to see instructions for emailing the quote.)
Left click arrow on the download (bottom left corner of the screen).

Left click “Open.”

Quote Details

Primary Information

Manufacturer®

Customer *

[€  GlqToo000002.pdf

sercneror )| —cine—J'%)

Global Glc

AdvancePiciic wods

PDF

Do you want download or send the generated pdf by email?

| Cpen I

Always open with system viewer

Cpen with system viswer

Show in folder

Demo

1311 M. Westshore Blvd. Suite 100
Tampa, FL 33616

Global Glove - Quotation

Prepared For: Jenny Ripple Quote Ma.: QTO0D00003
AdvancePiarre Foods Quate Date: 08-17-2019
4000 W Watrous Ave Plant 5 Expiration Date: 08-17-2019
Tampa FL 33629

Topic: Trying new glova material

Sr# Mir. Part No. Cust. Part. Na. Quantity  Unit Price Total Amount
1 14-9987 14-99 o §10.00 30.00
1/4” saw tooth spindle for #10 chain
2 2083 15 $9.50 $142.50
Grand Total: $142.50
Note:

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting

At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Prepare and Send a Quote ( Continued...) Y
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How to send Quote by Email:
a. Left click “Send by Email.”
b. Fill out the email fields.

c. Left click “Send.”

PDF x

Do you want download or send the generated pdf by email?

Download Send by Email

= Contacts Calendar &

chris farley@repsales.onmicrosoft.com

FR Product Pitch/Trip Report
EmalLst Aﬂach BSave [ Discard - o
Ce Bee Select Manufactt v
& Inbox r To |

GIQTO0000003 pdf(1433KB) X
Normal Priority ¥ |

# Draft ',":-' B I U & X x, = Helvetica Neue * 13~ Alr|=lE|=" 2R @ [ A

: 4

4 Sent Subject ] Trying new glove material

nsert

Select Customer v
x -— ~u —

Insert

Linked Opportunity

> Create and Link New
Opportunity

<+ New Folder k > Create New Opportunity

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Prepare and Send a Quote ( Continued...)
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How to Find & Edit Quotes:

1. Left click “Quotes” menu.
2. Left click desired quote.
3. Left click “Edit” button.

Companies  Contacts  Opportunities  Activity Journals ~ Projects, ~ Quotes || Sampl mail More ~ =
N——
Quotes List Tutarials w
“ @ Summary Detailed
Customer Manufacturer Sales Teams Distributor Secondary Customer Topic Quote Value Quote Number Quote Status Qu
Ace Hardware-Coral .
Coleman Bill Murray 0.00 QT00000004 2018-0
Gables
Trying new glove
AdvancePierre Foods  Global Glove Bill Murray mr:teﬁal g 142,50  QTO00000003 Delivered 2018-0
- Rodney
Fitbit Kemet IGBT Model S 0.00 QT0000D002 2019-
Dangerfield
Tesla e amet Chris Farley Avnet Electronics IGBT Model § 0.00 QT00000001 2018-0

Quote Details

T T TR

Primary Information

Manufacturer * Global Glove
Customer™ AdvancePierre Foods
Distributar

Secondary Customer

In addition to creating a quote under inquiries, it can also be created directly from an
opportunity using the line items tab. Here are a few video tutorials you can watch.

e How to create a sample: https://tinyurl.com/Inquiries-create-sample

e How to create a quote: https://tinyurl.com/Inquiries-create-quote

e How you can delete a quote: https://tinyurl.com/Inquiries-delete-quote

Inquiries - enable tracking of quotes https://tinyurl.com/RF-enable-quote-tracking

Add your company logo and address: https://tinyurl.com/Inquiries-add-logo

In Opportunities, how can you get a prompt and quick link to create the quote right there?
https://tinyurl.com/RF-prompt-quote

J This concludes the instructions for this section.


https://tinyurl.com/Inquiries-create-sample
https://tinyurl.com/Inquiries-create-quote
https://tinyurl.com/Inquiries-delete-quote
https://tinyurl.com/RF-enable-quote-tracking
https://tinyurl.com/Inquiries-add-logo
https://tinyurl.com/RF-prompt-quote
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<> How to Open Sync+ Window in Gmail
To access Sync+ in Gmail, you will have to OPEN an email to the detail screen for infor-
mation of the sender to appear. If you select an e-mail from the contact or company that you
are going to create or update an opportunity for, it will auto-populate in Sync+.

1. Double left click on desired e-mail.
2. Left click “Repfabric Sync+” button.

|
= M Gmail Q  search mail
8- 0 0 ¥ - O D ®» 1-50f 5
+ Compose
& Primary &% Social @ Promotions
[ Inbox 4
#  Starred ~ Bobby Parrado Fwd: Opportunity for Advanced - Hi Chris, We are looking for a ne...
@ Ssnoozad { RGA policy 201... |
> Sent . . : . ‘
Abbie Coleshill Seeker project - Hi Will, We have a new project that | thought you ... Aug 30
Drafts 1
B B8 Agenda- 1016 .. +
w Maore
aWill - + Bobby, Draft 2 Quote request 30992 - Hi Will, Please provide us what you can do ... Aug 30
2014 Monsterte...

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Open Sync+ Window in Gmail (continued...)
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Make sure the “Message” tab is selected, this is the only place the “Repfabric Sync+” will appear.
At this point you can create a new contact, new opportunity, or update an opportunity.

: M Glﬂail Q  search mail - *% ® ‘

< [+ ] ! ] [ ] L B » : 1o @ Snapshot v @ @ «
Compose
E Bobby Parrado
nbox , Fwd :IOpportunity for Advanced & O Ferquson-Tampa-Inside Sales
Inbox x
Starred cetra+ben@repfabricinfo
Snoozed Bobby Parrado @ 9:39 PM (10 minutes age) Ty 4 I3 Ten gauge master ball bearings
Ferguson-Tampa-$13500-Sample Submitted
sent to me, cetratben ~ Master Fluid
Drafts 1 Hi Chris.
Mare We are looking for a new vendor based on the policy below, for essentially
’ the whole product line. Who on your line card can supply our volumes at

lWi" M + the pricing | sent you earlier? Come up with somebody man! \We are
moving this business now!

%

Here you can see that the window opens to Snapshot. This shows any people or
opportunities Repfabric has identified as related to this email.

e People will show as purple business cards if they are already a contact in
Repfabric or a green square with a white plus sign inviting you to add them as a
contact.

e Opportunities will show with gold crowns as their icon.

v P @ i

J 4 @ Snapshot « g2 m — Purple = a contact that is already
in Repfabric.

N E Bobby Parrado Green=a contact that is not in

. Repfabric.
Ferguson-Tampa - Inside Sales Gold crown = an opportunity

already associated with this email
(for demonstration)

cetra+ben@repfabrcinfo

Ten gauge master ball bearings
Ferquson-Tampa - $13500 -Sample Submitted

Master Fluid

This concludes the instructions for this section.



How to Create an Opportunity in Sync+ in Gmail
To access Sync+ in Gmail, use the ‘Reading Pane’ or OPEN an e-mail to full screen.

1. Left click on desired e-mail.
2. Left click “Repfabric Sync+” button.

M Gmail

Compose

Inbox
Starred
Snoozed

Sent

PVeoxrxOo  +

Drafts

Maore

awm .

Q Search mail

E- 0 0 @& “ © D »
J Primary 2+ Social @ Prometions
.
Bobby Parrado = 9:39PM

Fwd: Opportunity for Advanced

Hi Chris, We are looking for a new vendor based on the poli...

Abbie Coleshill
1 Seeker project

Hi Will, We have a new project that | thought you might be i..

+ Bobby, Draft 2 Aug 30
Quote request 30992
Hi Will, Please provide us what you can do here. ) *

& Aug30

.---------------------
]
v :
-
-
SEsssssssEmnnnnn
4+ @ Snepshot v | @ @ 51
+
WELCOME
Select an email thread to read

B Snapshot «

®

e @

Purple = a contact that is in Repfabric. Green=a contact that is not in Repfabric.
Gold crown = an opportunity already associated with this email (for demonstration)

M Gmail
+ Compose

[J Inbox
Y  Starred
© Snoozed
> Sent

B Drafts

Q Search mail

« @ 0 3§ &= ¢ D

Fwd: Opportunity for Advanced

Inbox x

Bobby Parrado
to me, cefratben =

& 9:39 PM (3 minutes ago)

%

Hi Chris,

WML WM _E A _L___3__a_ __u

L

SN

-

2

i~

E Bobby Parrado
Ferguson-Tampa - Inside Sales

cetra+ben@repfabricinfo

Ten gauge master ball bearings
Ferguson-Tampa»$13500.Sample Submitted

Master Fluid

\.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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v How to Create an Opportunity Sync+ in Gmail (continued...)
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Left click + sign.

Left click “New Opportunity.”

Left click “+ New customer” (or begin typing inside “Customer” field to search for an
existing customer).

o kW

- 0 Q)
&

4+ |@& Snapshot v & @ “—

&

Mew company

=3

@

Mew contact

€ | B

MNew opportunity

s Repfabric Sync+ X
’ Cancel New opportunity
Custo Y
& Q
Add at least 3 symbols for search

+ MNew customer
Distributor

& Q

Topic

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create an Opportunity Sync+ in Gmail (continued...) 3

Use the TAB key to advance to next field.
. Type the principal/manufacturer/product line (if its not already populated).
. Type distributor. (optional)

6
7
8. Type a “Topic” (i.e., the type and/or name of the product they want).
9. Left click the drop-down arrow to select an activity.

Repfabric Sync+
Cance Mew opportunity

Customer
O

Add at least 3 symbaols for search

4+ Mew customer

Principal

3 Repfabric LLC X

e _

Distributor

Activity

--MNone- -

—
Lead

Target

Sample Reguested

Quote Requestad

Quote Submitted

Product Shipped

Reconciled with Commissions
Lost

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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v How to Create an Opportunity Sync+ in Gmail (continued...)
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10. Left click drop-down arrow to select a status.

11. Type the “Next Step.”

12. Use drop-down arrow to select sales team (if more than one).

13. Select follow up date. (It will automatically populate with a date one week out.)
14. Type priority status number.

15. Type the potential. (This is a percentage field.)

Status

Customer Info Required

Customer Info Required
Meads Review

Mext Step

send sample & price list

Sales team

Turnertime

Follow up

05/02/2018

Erinrity
~

Potential

0

33888

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create an Opportunity Sync+ in Gmail (continued...) T
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16. Type the estimated quantity they will purchase annually.

17. Type the dollar value of the annual sales.

18. Type the contract date. (This field may have been re-labeled as ‘bid date’ or an-
other term relevant to your company.)

19. Type the close date. (This field determines what quarter the opp value appears in
forecast reports.)

20. Type the description.

21. Type any reporting comments. (Remember, these comments can be included in a
report for the principals/manufacturers.)

22. Left click “Save.”

@ Repfabric Sync+  x

Cancel New opportunity | E ] -

FY

Sales team
Potential

0

Est Annual Oty
e il
.1

Value

0

Contract Date
~=LNIaclL2

MM/DDAYYYY =
J
Close Date
=
MM/DDAYYYY =
J
Description
i )
\_ J £

Reportimg Comment
( )

\ 2 £ -

This concludes the instructions for this section.



How to Update an Opportunity in Sync+ in Gmail
You can update an opportunity in Gmail on your desktop.

1. Left click desired email to open.
2. Left click “Repfabric Sync+” icon.

M Gmail

Compose

Starred
Snoozed
Sent

Drafts 1

<mVvex*0oO |+

Mare

Inbox 4

Q Search mail - % @

B- o ! ] [ ] i (L] [+] » 1-50f5 < + @ Snspshot v @ @
[ Primary &% Social @ Promotions
-~ Bobby Parrado Fwd: Opportunity for Advanced - Hi . 9:39 PM
RGA policy 201...
Abbie Coleshill Seeker project - Hi will, We have a ne... Aug 30

B8 Agenda-101B ..

sae
bt
HH

T
= 8

M Gmail

Compose

Inbox 3
Starred
Snoozed

Sent

PVvex0o |+

Drafts 1

More

.
O - +

Q Search mail -

¢« O 0 7§ & © B P 205 <

Seeker project nbox x

Abbie Coleshill <admin+abbie@repfabric.info= & Fri, Aug 30, 1:20 PM ¥
@ tome ~
Hi Will,
We have a new project that | thought you might be interested in. Can you let me know when you can come here to review the project?
thanks,
Abbie

[

M Gmail

Compose

Inbox 3

Snoozed

Sent

+
(]
&  Starred
©
>
B

Drafts 1

Q.  search mail - A% @ i °
< g 0 = = e B ® 2ofs ¢ > |+ Snapshot v @ @ « @
[E] abbie Coleshin
Seeker project nbox x 5 B = =
u 150 unit Multifamily on Broadway and 2...
Abbie Coleshill <admin+abbie@repfabric.in.. & Aug 30,2019, 120 PM Yy 4= © United Refrigeration - Tampa- $40000-Quote R.. /)
tome ~
Hi Will,
We have a new project that | thought you might be interested in. Can you let me know when
you can come here to review the project? +
thanks,
Abbie

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting

At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Update an Opportunity Sync+ in Gmail (continued...) %

3. If the opportunity is not already suggested, left click arrow next to “Repfabric.”
4. Left click “Opportunities.”
5. Left click magnifying glass to search (if desired opp is not showing). Optional

< b + & Repfabrig «

|_ mi B Snapshot

2 B . s Opportunities
- . dway and 2.%
) | Bm Lompanies 000 -Quote R...
L : '
" B Contacts
w when

Repfabric Sync+ * X

+ @& Opportunities ~ & @1 «

Filter- All opportunities Q P ~

training for outlook
ISK . Repfabric LLC
Oet 11, 2017

Assessment, Training & Coaching His Team:__.

MecGrath RentCorp - Tumer Time Management, LLC
Dec 2, 2017

Training of Bob Perretti's Team

XL Catlin - Tumer Time Management, LLC
Dec 8, 2017

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Update an Opportunity Sync+ in Gmail (continued...)

<k

6. Left click desired opportunity.
7. Left click pencil icon to enable editing.
8. Update “Activity Stage” using drop-down selections.

Repfabric Sync+ = X

+ 3 Opporiunities ~ & @ «

AAA Fire Protection Services - Tumer Time Manage...

Mar 14, 20138 Y

[ Conversation with Mel and Steven D.

Nexus Sales and Marketing - CloudScale365, Inc.
Mar2s 2013

[ Provide RF to all members

Manufacturers Representatives of America, Inc. (MR...
Mar 25, 2018 ‘
_ Enterprise-Wide Training

Clover Technologies - Tumer Time Management, LLC

Mar 25, 2018 | —None— |

Target

Quote Requested -
Product Shipped

Reconciled with Commissions
Lost

Repfabric Sync+

+ @ Opportunities ~ & @1

Provide RF to all members A
Manufacturers Representatives of Americ...,

Mar 26, 2018

DETAILS RELATED LINEITEMS

Customer
&
Manufacturers Representatives of America, Inc. (MRA
L4 >
Principal
Repfabric LLC &
Distributor

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.



http://www.meetme.so/RepfabricMeeting
mailto:support@repfabric.com

g~ 105
How to Update an Opportunity Sync+ in Gmail (continued...) T

<k

9. Update “Follow Up” date.
10. Update “Reporting Comments”, if necessary.
11. Left click “Save.”

Repfabric Sync+

- M
SR - )
(]

Status
Customer Info Required .
Mext Step
Sales team
Tumertime =
Follow up
061172018 Y e
Value
Priority
0
5
Potential Contract Date
0 &
Cl Date
Est Annual Gty ose
1 B
Description

Reporting Comment

waiting for quote from manufacturer]

This concludes the instructions for this section.
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How to Log Email to an Existing Opportunity in Sync+ Gmail
You can log an email to an opportunity that you created at an earlier time in Gmail on your
desktop.

1. Left click desired email.

2. Left click “Repfabric Sync+” icon (unless window is already open on the right).

3. Left click the “thee dots” sign.

4. Left click “Log email to Repfabric.”

@Gmail Q  search mail
+ Compose B- 8 ©0 [} - © B B - 1-50f 5 < + @ Snepshot v @ @ c m
[J Primary A% Social @ Promotions
] Inbox 4 -
4  Starred Bobby Parrado Fwd: Opportunity for Advanced - Hi .. 9:39 PM
© Ssnoozed @ RGA policy 201...
> Sent . . . o
Abbie Coleshill Seeker project - Hi Will, We have a ne.. Aug 30
Drafts
& B Agenda- 1016 . +
v Maore
Will ~ v Bobby Parrado uote request 30992 - Hi Will, Please... Aug 30
a & by « ] ! . WELCOME
I»" 2014 Monsterte "-.I Select an email thread to read
Ben Stills Quote for Trinity Hospital - Hi Will, Co... Aug 30

Q,  search mail - % @ o
< [+ ] 0 (] L [ ] » : 30f5 < > + @ Snapshot ~ @& @ « &
_ B E Bobby Parrado
Ouote request 30992 Inbox x [ =] @ Ferguson-Tampa-Inside Sales
L
Bobby Parrado <advancepierrefoods+Bobby@.. & Fri, Aug 30, 1:18 { H
tome = 0
4 Reply

Hi Wvill,

Please provide us what you can do here. ®» Forward
Filter messages like this +
Print
Delete this message
Block "Bobby Parrado”

=8 Report spam
b4 2014 Monstertek a...
> y ' Report phishing
Show original
Translate message
4, Reply ®» Forward
Download message
Mark as unread
Log email to Repfabric >
[ —

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Log Email to Existing Opportunity Sync+ in Gmail (continued...)

3. OR Left click “Log email” button.

4. Left click the check box of the opportunity to which you want the email to log.
5. Left click save.

<k

107

I ox

Repfabric Sync+
4+  Snapshot «

[::] Randy Todd

Coleman - Regional Sales Manager

£ m

This email is not linked to an opportunity.

Lag email

*Please note:

e You can ONLY log an email to ONE opportunity
(needed to enable future emails to auto-match to
this opportunity)

e The email highlighted will now be visible within

the Repfabric Web Portal and Mobile app for this
opportunity and available to others on your sales

team.

| Search Current Mailbox

p | Current Mailbox v|

Al Unread

4 Today

Chris Farley
Repfabric Activity Journal updates for Friday, September 6th

Chris Farley
Repfabric Daily Reminders for Friday, September 6th

4 Yesterday

Bill Davidson
Baylor Hospital UPS System

John Mitchell
RE: Zurn-Gigfactory building 3

4 Last Week

Clarence Hunter
PN 3094847

Randy Todd

This is from my other email address

Randv Tadd

This concludes the instructions for this section.

By Date w

5:00 AM

5:00 AM

b

Thu 11:40 AM

Thu 10:19 AM

Thu 8/29

Thu 8/29

1

[a]

S2Reply FAReply Al Sy Forward GEIM
Randy Todd 251~
This is from my other email ...

| CReply BaReplyAll S Forward GEIM

Randy Todd a5 1~
Monthly Report Due

Thu 8/29

"

Hi Chris,
How soon can your group get it to me?-

Randy Todd
Regional Sales Manager

Thu 8/29

Yy

—

Repfabric Sync+
Cancel Log email

Find cpporiunities using filters

Leeson Motors

Opportunities

2 tier boiler system
Tesla-Aug 5, 2019

Production Line 3 resistive groun...
Tesla-$300000-Dec 20, 2019

1/4 HP Chainsaws

Ace Hardware-Tampa -$12344 - Sample...

150 large frame system

United Refrigeration-Tampa- $4000- QIJ .

|

|

|
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How to jump from Gmail into Repfabric in 1 click

A key productive feature of the Sync+ connector in Gmail is the ability to jump into the web

portal when viewing a contact, a company, or an opportunity.

Examples of how this feature can be used:

« View any past email sent to or from a contact

« File an activity journal for a contact in 2 clicks

e View or Fwd or Reply to emails linked to an opportunity
e Jump to an opportunity to sync your updates to an external system using CRMSync

1. Left click desired email to open.
2. Left click “Repfabric Sync+” icon (from Inbox OR from open email).

™M

Compose

Inbox
Starred
Snoozed
Sent

Drafts

-+

Q Search mail

8- 8 6 ¥ & © D »

[J Primary 2+ Social @ Promotions

- e

+ & Snapshot

Bobby Parrado = 9:39 PM
Fwd: Opportunity for Advanced
Hi Chris, We are looking for a new vendor based on the poli...

Abbie Coleshill
Seeker project
Hi Will, We have a new project that | thought you might be i...

& Aug 30

Bobby, Draft 2 & Aug 30
Quote request 30992
Hi Will, Please provide us what you can do here. A% 4

WELCOME
Select an email thread to read

M Gmail

+ Compose

PV e x*xO

Inbox
Starred
Snoozed
Sent

Drafts

Q Search mail

6

4

Fwd: Opportunity for Advanced

Inbox x

Bobby Parrado
to me, cefratben =

& 9:39 PM (3 minutes ago)

Hi Chris,

yk o

-

[ TS MU S S (U S Y S DU

4+ 3 Snapshot «

®

£ m

il E Bobby Parrado

Ferguson-Tampa-Inside Sales

cetra+ben@repfabric.info

Ten gauge master ball bearings
Ferguson-Tampa-$13500-Sample Submitted

Master Fluid

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting

At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to jump from Gmail into Repfabric in 1 click (continued...) o

<k

To View a Contact in Repfabric portal:
3. Left click the contact’s purple business card icon

4. Left click the check box with arrow next to the edit pencil.(This triggers your browser
window to open to the contact’s page in Repfabric)

) 1t
RepFabric Sync- Rox A | ® P

Read Get RepFabric | Repfabric
Aloud | Add-ins ne+ ne+
4+ @@ Snapshot > « 5y Sy

Speech Add-ins | RepFabric.. | Repfabric..
[:-] Mr Randy Todd

Advance Fierre -Regional Sales Manager Re p Fa b rc S}(ﬂ c+ AF

Mo 3, 2015

+ ¢ Snapshot ~ &
Mr Randy Todd

Log email Advance Pierre - Regional Sales I"u'lanager
g 800-835-3278 -coleman+Randy@repfa...

o 3, 2015

This email is not linked to an Opportunity.

ACTIVITY DETAILS JOURMNALS

MEXT STEFPS
Mo items.

PAST ACTIVITIES

= Backlog Report July 19
5:04 PM Friday, July 27, 2018

Contact Details

Contact Summary

Basic Custom Fields Personal Opportunities Web URLs Activity Journal

Randy Todd

Emails

Basic Information

First Name ™ Randy
Last Mame Todd
Full Name Randy Todd
Change Business Information
Regional Sales Manager Company * coleman “ Company Type Manu

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to jump from Gmail into Repfabric in 1 click (continued...)

<k

To View an Opportunity in Repfabric portal:
5. Left click the opportunity’s golden crown icon card.
6. Left click the check box with arrow next to the edit pencil.(This triggers your browser
window to open to the opportunity’s page in Repfabric.)

) 1+
RepFabric Sync+ L A B B

Read Get RepFabric | Repfabric
Aloud | Add-ins Sync+ Sync+
+ & Snapshot & Iil «— Speech | Add-ins | RepFabric.. | Repfabric.. | =
(] Dave Muerer | RepFabric Sync+
Winnelson/Austi uyer .
Mov 3, 2015 + @ Opportunities ~ &
500 Ocean Dr 500 Ocean Dr 1 A
Winnelson/Austin - General Devices o —
Mov 7, 2018 -
DETAILS RELATED LINEITEMS
Customer
Winnelson/Austin &
Manufacturer (Division)
General Devices =

Companies Contacts Opportunities Activity Journals Projects Quotes Samples Email

Opportunity Details

Reporting: ® Induded Basic Custom Fields Emails Attachments Line Items Contacts Comment
Open/Closed: Open
Customer: Winnelson/Austin Primary Information
E * . . -
Manufacturer: General Devices Customer Winnelson/Austin

o]

=] Manufarturar * Pamareal T Crntart

Asiean

This concludes the instructions for this section.
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How to Create an Opportunity from an Activity Journal in Mobile App
If you create an activity journal after a sales call, the easiest and quickest way to create an
opportunity is with one click using the short cut that looks like a grey chain with a plus sign.

Once you create the opportunity in the mobile app from the activity journal, that short cut
turns to a green chain link. That is now a short cut directly to the opportunity you just created.

From the saved Activity Journal:
1. Tap the “Create opportunity” button
(grey chain with a plus sign).
2. Tap the green chain, and it will take
you to the opportunity to edit it.

3. Tap the pencil.
4. Make edits as desired.
5. Tap “Save.”

These images show how to create an opportunity from the activity journal in the mobile app.
Tap the chain+ symbol to create an opportunity.

ol T-Mobile Wi-Fi = 2:11PM

€ repfabric

7 O ) o/l T-Mobile Wi-Fi = 2:11PM

€ refabric

< O )

< Activity Details

Honeywell
02-25-2019 gy

There's an opportunity to replace the end

is T thermostat at this 400
complex on 22nd stipet

Service W 1
(o]

There's a trade cable lay t
next 60 days at XYZ contr

Leviton
i

We talked about receptacl
concerned with compostal

unit apartment

Clear

wi! T-Mobile Wi-Fi = 2:11PM

< Activity Details -+ Fﬁ

S

Honeywell K

02-25-2019 Clear

There's an opportunity to replace the end
is T thermostat at this 400 unit apartment
complex on 22nd stiget

Service W 2 & |k
02-25-2019 gy Clear

There's a trade cable lay happening in the
next 60 days at XYZ contractors

Leviton & X

Opportunity created
We talked aetreeEstaees
concerned with compostability.

v © wm)

< Opp:! 3

Basic Px1 E}
Customer

LRA Engineering
Customer Contact
Amy Lucas.
Manufacturer
Service Wire

Manufacturer Contact
Distributor

Distributor Contact

Opportunity Details

=)
< w

X ™ g

w111 T-Mobile Wi-Fi & 2:13 PM 7 0 mm)

< Opportunity 5 m

Distributor

Distributor Contact
Q
Opportunity Details
Topic
There's a trade cable lay happening in the

Next Step

Activity

Lead '
Status

Customer Info Required '

Sales Team

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Filter/Sort Opportunities (Web Portal)

You can sort opportunities by a certain field (i.e., Next Step) to have all the same type grouped
together by action needed. You can also filter opportunities so that you only see a certain
group (i.e., “Activity” Sample Submitted) which will make it easier to follow up with a group of
opportunities that have the same action required.

General filter:

1. Left click “Opportunities.”

2. Left click drop-down arrow (this is the “filter”).
3. Left click desired filter (“None” is the default).

Quotes

Companies Contacts Opportunities Samples Tasks Email Line Overview

Projects

Opportunity List
All Opportunities w
“ u waa | None E] Search field
Customer |1 Distributor 11 Manufacturer |1 Topic 11
Winnelson/Austin General Devices 500 Ocean Dr
Graybar-Ft. Worth ABB UPS System per spec
Baylar University Hospital Graybar-Ft. Worth ABB UPS System per spec

Opportunities Activity Journals Projects Quotes Samples Tasks Email Line Overview

m ﬂ”ﬂ:‘ None v || Search fields = Columns n =

Customer ] Distributor 1 Manufacturer |1] None Activity 11 Followup |
Follow Up today orolder
Winnelson/Austin General Devices Future Follow Up Lead 2019-09-14

My Sales Team

Graybar-Ft. Worth Quote Requested 2019-09-12

My Opportunities

Baylor University Hospital Graybar-Ft. Worth Quote Requested 2019-09-12
Tesla AlT-Tampa Zurn Gigfactory building 3 Target 2019-09-12
Tesla On Semi Lead 2019-09-10

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Filter/Sort Opportunities web portal (continued...)

Simple sort: This will organize a column, grouping similar items together. Choose the up
arrow to sort alphabetically/numerically from A-Z/1-999.

1. Left click on the arrow at the top of column you want to sort by.

ributor 11

sfrigeration-Tampa
dustries-Tampa
dustries-Tampa

dustries-Tamna

ﬂ was My Opportunities

Manufacturer |1

Cincinnati Test
Cincinnati Test
Cincinnati Test

Cincinnati Test

v | Search fields

Topic 11 Activity |1
test from sync+ update Quote Requested
Hammertime 3.0 Target
test opp creation issue Target
test onn creation issie-1 Taroet

Columns E :l

Follow U;ﬁ

2019-08-30 C

2019-08-19 C

2019-08-15 C

2019-08-15 €

Customer LT

AlT-Tampa
Airgas

Tesla

Tesla
AlT-Gainesville
AlT-Gainesville
AlT-Gainesville
AlT-Gainesville

Ace Hardware-Boca Raton

Distributor 11

AlT-Tampa

AlT-Tampa

Arrow Electronics
AlT-Tampa

Metion Industries-Tampa
Motion Industries-Tampa
Motion Industries-Tampa
Motion Industries-Tampa

AlT-Gainesville

ﬂ was | My Opportunities

Manufacturer |1

Cincinnati Test
Leeson Motors
Leeson Motors
Leeson Motors
Cincinnati Test
Cincinnati Test
Cincinnati Test
Cincinnati Test

Suretape

Search fields Columns

Topic 1
Raymond James Escalator replacements Quote Requestad
Tyson Foods Line 2 job Target

2 tier boiler system Quote Requestad

Production Line 3 resistive grounding solution ~ Target
Hammertime 3.0 Target
test opp creation issue Target
test opp creation issue-1 Target
test opp creation issue-1 Target

Queote for Beston Scientific assembly line Quote Submitted

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.

Follow Up |&

2019-08-05 F
2019-08-09 F
2019-08-12 C
2019-08-13 C
2019-08-1% C
2019-08-19 C
2019-08-19 C
2019-08-19 C

2019-08-19
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= How to Filter/Sort Opportunities web portal (continued...)

<k

Simple Filter: This will filter out all other items except for the ones you choose to display.
1. Type the words you want to see, in the column you are filtering by.

In this example, we will filter by “Activity” column.
We want to see all opps that have quote anywhere in this field.

m umf. My Opportunities w || Sear

Customer |1 Manufacturer |1 Topic 11 Activity |1 I
quote

AlT-Tampa Cincinnati Test Raymond James Escalator replacements  Quote Requested
Tesla Leeson Motors 2 tier boiler system Quote Requested
Ace Hardware-Boca Raton Suretape Quote for Boston Scientific assembly line  Quote Submitted
Motion Industries-Gainesville  Kemet Quote 44805 Quote Submitted
Test For Sync+ Cincinnati Test test from sync+update Quote Requested
AdvancePierre Foods Hutamaki Takeout bowls Quote Requested
United Refrigeration-Tampa Leeson Motors 150 large frame system Quote Requestad

ABB UPS5 System per spec Quote Requested
Baylor University Hospital ABB UPS System per spec Quote Requested

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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You can combine fields to search for specific situations using multiple criteria. For example,
use the left column to sort by principal (manufacturer). Then Sort by customer — you can see
all opps at one time that need information from that manufacturer.

1. Left click drop-down arrow for All Opportunities.
2. Left click desired field (in this example “Manufacturer”).
3. Left click desired Manufacturer.

Companies

Contacts

Opportunities Activity Journals Projects Quotes Samples

Opportunity List

| All Opportunities

Needs Review

Customer

Manufacturer

Distributor
Contact

Sales Team

Follow Up

All Opportunities

Customer |1

Baylor University Hospital
United Refrigeration-Tampa
AdvancePierre Foods

Test For Sync+

Distributor ||

Graybar-Ft. Worth
Graybar-Ft. Worth

United Refrigeration-Tampa
Sysco-Tampa

United Refrigeration-Tampa

Opportunity List

Manufacturer

ABB

Cincinnati Test

Coleman
General Devices
Global Glove
Hutamaki

Kemet

| oacnan Mnatnre

Customer |!

Baylor University Hospital {

United Refrigeration-Tampa |

AdvancePierre Foods !

Test For Sync+

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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% How to Use Combined Searches web portal (continued...)

4. Left click arrow in desired column to sort (in this example, we will sort by customer).
Now I can call AIT Gainesville only once and follow up on the status of all opps.
This eliminates making two calls to one customer.

Left click desired customer.

Left click “Contact” tab.

oo

e & e o sean

Customer| |1 Distributor |% Manufacturer || Topic 11
Tesla Cincinnati Test test opp
AlT-Tampa AlT-Tampa Cincinnati Test Raymond James Escalator replacem
Ace Hardware-Coral Gables  API-11 Cincinnati Test Production line 7 reconstruction pro
AlT-Gainesville Motion Industries-Tampa Cincinnati Test test opp creation issue-1

Customer |& Distributor |1 Manufacturer |1 Topic 11

Ace Hardware-Coral GabIeF; API-11 Cincinnati Test Production line 7 reconstruction pi

AlT-Gainesville

ion Industries-Tampa Cincinnati Test test opp creation issue-1

AlT-Gainesville Motion Industries-Tampa Cincinnati Test ftest opp creation issue-1
AlT-Gainesville Motion Industries-Tampa Cincinnati Test test opp creation issue
AlT-Gainesville Motion Industries-Tampa Cincinnati Test Hammertime 2.0

Opportunity Details
iy I T N T T N

Reporting: I RGaTe Basic Custom Fields Emails Attachments 5 omments
Open/Closed: Open

Customer: AlT-Gainesville

=
Manufacturer: Cincinnati Test Name Company

= n Bob Parrado Tesla Procurement
Distributor: Motion Industries-Tampa

2 n Bruce Thompson Cincinnati Test Regional Sale
Activity: Target

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Use Combined Searches web portal (continued...)

<k

Another option is to sort by activity stage and run a sales meeting — “Ok, the funnel looks like
we have a ton of leads”, “How many new targets are you guys going for this week?”, “When
are these going to be wrapped up?”, etc.?

1. Left click drop-down arrow for All Opportunities.
2. Left click desired field (in this example “Activity”).
3. Left click desired activity type.

Companies

Contacts Opportunities

Activity Journals Projects

Opportunity List

All Opportunities

Lontact
Sales Team
Follow Up
Status

Call Pattern
Closed

Activity

Production Date

Opportunity List

Activity

Lead

Lost

Product Shipped

Quote Requested

Quote Submitted

Reconciled with Commissions

Sample Requestad

- “

Customer 1]

Winnelson/austin

Customef l&

Alrgas
AlT-Gainesville
AlT-Gainesville
Tesla

Winnelson/Austin

Distributor 1] Manufacturer 1]
AlT-Tampa Leason Motors
AlT-Gainesville Suretape

Motion Industries-Tampa  Cincinnati Test
On Semi

General Devices

This concludes the instructions for this section.

L
i

Topic |1

Tyson Foods Line
Hammertime 3.0

500 Ocean Dr



118

<k

<> How to Create and Add Opportunities to Jobs
Opportunities in Repfabric are essentially wrappers of follow up dates and other related infor-
mation that can be linked to a Repfabric “Job” or “Project”. By linking an opportunity to a
job, you get the full picture of all of the customers, contractors, and distributors attempting to
participate in the job. When a contractor wins the job, you can bulk close the lost opportuni-
ties to distributors and contractors that did not win the business, while digging deeper into the
opportunities (and quotes within them) to win the business.
If you already have opportunities related to a site location, you can add them quickly to the
new job you create. These “jobs” are also surfaced on the mobile app’s map.

Create a “Job”:

1. Left click the global menu.
2. Hover over “More CRM.”
3. Left click “Jobs.”

4. Left click “New.”

Contacts Opportunities Activity

List Companies
Contacts
Opportunities
Activity Journals Type !I
| Tasks ]
UPSS Messages w Business, Existing Customei
Email
Merid Business, Mew Customer
Calendar r
More CRM... > Quotes
Reporting ? Samples
Data Managemeant > Jobs
Settings > Projects
— Design Wins
Account Registrations

Companies Contacts Opportunities Activity Journals Projects Quotes Samples

14+ - 4

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Create and Add Opportunities to Jobs (continued...) %

5. Complete the information in the job creation screen.
« Job name is the identifiers that allow you or someone on your team to find
the job quickly.
« Address fields are used to place the job on a map for the outside sales team.
« Specifier field is used to identify the company setting the design
specifications.
« Job Type is for sorting (in this example, which is configured by your
administrator in the Jobs subtable).
o Value is the estimated sales dollar value of what you could sell into the job.
o Dates are estimates of the important milestone dates of the job.
e Job URL is a web link to your quote system or online description of the job.
o Activity is the current stage of the job (same as Activity Stage for opps).
6. Left click “Save.”

Basic

Basic Information

P —

— —
Job Name 122 Greenly Blvd
Job Type Mew Business, Existing Customer w | Activity Sample Requested w
Job Specifier Alrgas “ Value 120,000
Details
Job.MNo 127689 Job URL https://airgas.net/127689
Bid Date 33437 Order Date 10-14-2019
Street 122 Greenly Blvd City boynton beach
State FL Zip Code 33437
Job Type ‘ MNew Business, Existing Customer

New Business, Existing Customer

Mew Business, New Customer

Target Account Activity Lead v

Lead

Lost

Product Shipped

Quote Requested

Quote Submitted

Reconciled with Commissions

Sample Reguested

Sample Submitted -

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.



http://www.meetme.so/RepfabricMeeting
mailto:support@repfabric.com

120(_“,

How to Create and Add Opportunities to Jobs (continued...)

<k

Add existing Opportunities to Jobs
Now that a job has been created, you can link existing opportunities or create new
opportunities from within the Opportunities tab.

7. Left click the “Opportunities” tab.
8. Left click the “Add Existing Opp” button.
9. Place check mark next to opportunity you want to add to the job.

OR  Create a new opportunity
8. Left click “Create” button, then follow the instructions on page 76 of this workbook.

Job - 122 Greenly Blvd
sobSumanay - =

Open/Closed: Open

Basic Related Compa r||es DppOI'tUI'IItIES Comments
122 Greenly Blvd
s concoporurty [ caiinsom | o IH
New Business, Existing Customer
Sample Requested
Q Customer ||  Manufacturer |1 Distributor ] Topic |1
v
122 Greenly Blvd, boynton beach, FL, 33437,

United States 122 Greenl

WillowTree Coleman s

Blvd

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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<> How to View Sales by Line at a Customer (web portal)

When you want to view current sales numbers at an account by line, you can do so both on
the Repfabric web portal and on the mobile app. This tutorial shows you how to view sales
at a specific account using the “Sales Report” by “Customer Details.”

Left click global menu.

Hover over “Reporting.”

Hover over “Sales Reports.”

Slide down and left click “Customer Details”

W=

Contacts Opportunities Activity Jounals Projects Quotes

Job Companies
Contacts
) e | s
Opportunities
Opel  Activity Journals Basic Related Companies Opportunities
Tasks
r Email
Calendar Customer ||  Man rer |1 Distributc
12268 yore CRM... >
-[ reporing }] =Lz [ Customer Details

Data Management

CRM Reports } Customer Summary

Settings Commission Reporis » Product Details

Product Sales History
Sales by Month

Sales Comparison
Credited Sales Report
Principal Page

Line Overview

| PlanVs Actual
https://dema.repfabric.com/RepfabricCRM/reporting/salesreports/ReportachtmiTr=" p——

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to View Sales by Line at a Customer (Web Portal) (continued...)

<k

5. Set the reference Month and Year

6. Use the magnifier icon to select the account on which you want to run the report.
7. Add any additional filters.

8. Left click “View Report”.

9. If you want to change a filter, simply make your changes and click “Run Report.”

Companies Contacts Opportunities  Activity Journals Tasks

Sales-Reports

Customer Details : Report Filter
Customer Details

Customer Summary

Asof 2019 W
Product Details
Product Sales History October v
Sales by Month Customer * (Select] E
Sales Comparison

Manufacturer All “
Credited Sales Summary
Manufacturer Page Distributor All “

Plan Vs Actual

Graphs show the annual sales and the quarterly sales for the most recent quarters

» Previous Year Sales $s during the prior calendar year

e Current Year Sales as of the current calendar year

« Year RR Yearly run rate for the current year as a percentage of last years sales. 100% and
above means your expected sales for the remaining part of the year will be higher than the
previous year.

20xxQx Sales for the quarter listed

Current Quarter Sales for the Quarter Selected for the Reference Month (As Of)

Qtr. RR Percentage of the expected sales for the remaining portion of the quarter com-
pared to the prior quarter.

Opportunities Activity Journals Task Messages Quotes Samples Jobs Projects
Yearly Quarterly Manufacturer All “
Demo ; 6000000
Customer Details Distributor Al [ a |
Quarter : 2019-Q4, Month : October 4000000 CuTTTEr— g “
—
0 0
2016 2017 2018 2019 201901 201902 2019Q3 201904
Previous
Manufacturer |1 vear 11 Current Year |1 YearRR || 201901 11 201902 11 201903 |1 Cumrent Qtr |1 otrRR 11
ear
Suretape 4,068,443 1,388,501 34.1% 286,280 551,537 354,957 195,728 55.1%
Stearns 236,571 20,705 38.3% 57,825 17,247 15,633
Eaton 22,608
Leonard 4,838
Total 4,332,550 1,479,206 344,105 568,783 370,590 195,728

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to View Sales for All of My Customers (Web Portal)
When you want to view current sales numbers at all of your customers, you can do so both

on the Repfabric portal and on the mobile app. This tutorial shows you how to view sales at a
glance for all of your assigned accounts using the “Sales Summary” report on the web portal.

Left click global menu.

Hover over “Reporting.”

Hover over “Sales Reports.”

Slide down and left click “Customer Summary.”

W=

Companies Contacts Opportunities Activity Journals Projects

A 123

<k

Ace Hardware

Sales call

Customer Details

Customer Summary

Companies
‘ Contacts
. L
Opportunities
Activity Journals
Tasks
Task
Messages
Email
e Hardware - Send Lit
Calendar
der Damples
' Reporting » '[ Sales Reports > }
Data Management > CRM Reports >
Settings Commission Reports >

08-19-2019

My Opportunities

09-07-2012 Ace Hardware-Coral Gables/Cincinnati Test-Prg

Product Details
Product Sales History
Sales by Month

Sales Comparison
Credited 5ales Report
Principal Page

Line Overview

Plan Vs Actual

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting

At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to View Sales for all Customers (web portal) (continued...)

<k

5. Set the Reference Month and Year.
6. Select any filters using the magnifiers.
7. Left click “View Report.”

Contacts Opportunities tivity Journals Projects Juotes Samples Tasks Email Line Overvie

Sales-Reports
Customer Summary : Report Filter

Customer Details

Customer Summary

Asof 2019 v
Product Details
Product Sales History September ~

<

Sales by Month Manufacturer All “
Sales Comparison

Distributor All “
Credited Sales Summary
Manufacturer Page Sales Team All “
Line Overview Customer All “
Plan Vs Actual

Minimum Sales

Summarize by Parent Company

Report Type @ Standard Summary
Direct and Credited Sales Amounts

Secondary Related Company

View Report

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting

At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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(Web Portal) (continued...)

<k

Graphs show the annual sales and the quarterly sales for the most recent quarters.

Previous Year Sales $s during the prior calendar year using invoice dates

Current Year Sales as of the current calendar year using invoice dates

% to LY Sales so far this calendar year compared to last year’s total sales based on invoice
date. For example, as of Q3, Ferguson Orlando has done 120% of sales they did in 2017.

20xxQx Sales for the quarter listed based on Invoice Dates

8. Left click on any of the underlined numbers to drill down into the sales by line for that
customer (Customer Details report for all lines).

Companies Contacts Opportunities  Activity Journals Tasks Sa ol Messages Calendar Quotes

Yearly Quarterly Manufacturer All
AIM/R 46500000 46500000 | 1

B8
Customer Summary Distributor All E
lauarter 12019-Q3, Month : Augu;i 1 31000000 Sales Team All ﬂ
15500000 15500000 Customer All ﬂ
Minimum Sales | 0.00
2016 2017 2018 2019 2018Q4 2019Q1 2019Q2 2019Q3
Customer Name | PreviousYear |1 Current Year (Actual) |1 YStoly |7
Ferguson - Orlando 15,562,440.38 18.777.145.77 120.65%
Ferguson - Orlando Showroom 3,543,197.86 4.381.197.17 123.65%
Hughes Supply - Orlando 4,332,550.38 3.493.086.42 80.62%
Johnstone Supply Tampa 1,868,363.62 2.167.787.73 116.03%
Hajeca Orlanda 1,884,859.60 2,159,598.59 114.58%
Carr Plumbing Supply Inc 179.227.38
Ferguson Waterworks - Orlando - Waterworks 8,200.56 4.250.64 51.32%
Ferguson - Fort Walton Beach 260.00
Total: 27,200,711.40 31,162,572.14

This concludes the instructions for this section.



126 4

<k

Troubleshooting when “You are not Authorized”

Repfabric restricts access to certain reports using the User Menu settings for your User Set-
tings. When you do not have sufficient authorization to view a report in Repfabric’s Dash-
board, you will receive an error message that “You are not authorized to access this page.”
This tutorial explains how to fix your user settings to enable the report you want to view.
Please contact your company administrator if you do not have sufficient authorization to modi-
fy your user menu settings.

User settings need to be updated for the user menu settings to enable the report you are
trying to run:

1. Left click the global menu.
2. Hover over “Settings.”
3. Left click “Users.”

E Contacts Opportunities Activity Ji

Companies
Contacts
Opportunities
Activity Journals
Tasks
Task
Meassages
Email
Ce Hardware - Send Lit 4
Calendar
v >
More CRM rder Damples d
Reporting >
Data Management > Irder Samples For Rodpiey
Settings > Users
08-19-2019 Sales Teams ¢
Private Teams
Sub Tables
egn Roles
My Opportunities
CRM Sync
Application Settings

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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(continued...)

<k

Left click the user name.

Left click the “User Menu” tab.

Left click the “Edit” button.

Left click the menu option. (You may have to expand the menu selection and locate
the screen you want to enable.)

Left lick “Save.”

N oA

8.

IMPORTANT: In order for the new settings to take effect, you must Log Out and Log In again.

Companies Contacts Opportunities Activity Journals Projects Quotes Samples Tasks Email Line Overview

User Setup: Chris Farley

Users Remove

a

rdmin User Info Email Configuration User Menu rnal Contact Sync
Bill Murray
Chris Farley Menus
Richara Pryor v Companies A
«" Contacts
»"  Opportunities
"  Activity Journals
v Tasks
+" Messages
+  Email
" Calendar

> « More CRM...

v « Reporting

+" |Sales Reports
> " CRM Reports

> " Commission Reports S

User Info Email Configuration User Menu

Menus

+ Companies
+ Contacts

This concludes the instructions for this section.
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How to Review Sales by Company on Mobile App
You can look up sales by company using the mobile app.
1. Tap “Companies.”
2. Tap desired company (scroll or use “Search” field to find desired Company).
3. Tap on the “$” icon to view sales figures.
4. Left click to choose the year you want to review.

< Company View i1} F 4 see

Lig b 4

Basic 1 .;1-:. (ﬁ

Company Mame

Ferguson - Tampa
Address
5206 W Waters Ave, Tampa, FL, 33615, USA

F'h{il?
(R4

The current year sales are the dollars \
based on invoice dates.

By default, the Sales by Line view will be
shown for the company.

By clicking on a line, you will drill into the
part number level report for that line at

this customer

Use the “ ... More “ button to see sales

by product part number /

wll AT&T = :34 PM 7 G 72% (@)
o . _

O o O

/o

{ Companies +
L ¢ Sales Report by Manufacture:
. Ferguson - Tallahass... [ &
Ferguscon - Tamp{ 2018 v
v
Ferguson - Tamarac -... Ef = Manufacturer Current Year
Total Sales 230,052
+ 9
Ferguson - Tamarac, ... E' = General Devices 194,940
' American Standard 32362
+
Ferguson-Tampa-S... [ & e —
+ 9

Ferguson - Tampa Bay ﬂ £

This concludes the instructions for this section.
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How to Review Sales by Company from the Map on Mobile App
You can review the sales history at an account from the map view of the mobile app. [f you
want to access the Home screen, tap the Repfabric logo.

Tap “Nearby” tab.

Tap on a pin to locate desired company.

Tap on the Company name label. This takes you into the Company Detail screen.
Tap on the “$” icon to view sales $.

Bwh =

This image shows sales by line for the year
based on invoices

This image shows where to tap “Nearby”

€ repfabric

fabric
€ ri .

Follow < Sales Report by Manufacture ot
Ups
07-07-2079 000 am FEFQUSOI"I' [ampa 201B ﬂ

.. . Manufacturer Current Year
This image shows where to enter search criteria and

tap a contact. Total Sales 230,052

- General Devices 194,940

€ repfabric
Follow American Standard 32,362
Agenda Ups Messages
Delta 2,750

Companies Nearby Get Directions —Y
ake Fern y  Cheval ) Lutz
Map Satellite 3
p JSA L ‘
//
- ner
\ /e >
fGreater »
Westcha 2 (a2 r0llwood D &
Sldsmar " ' G
— i avnt @
This image shows the company detail screen.
€ repfabric
¢ Company View (1] 7 ses
Basic L 3 A & i S 4

Company Name
Ferguson - Tampa
Address

5206 W Waters Ave, Tampa, FL, 33615, USA

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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To view by part number
You can switch the view to show top part numbers or SKUs with comparisons to last year if
your company loads part numbers into the sales and commissions module.

5. Left click to choose the year you want to review.

6. Left click “More.”

7. Left click “By Product.”

This image shows Sales by Line screen

O The current year sales are the dollars based <‘:.V fabrIC

on invoice dates.

O By clicking on a line, you will drill into the part
number level report for that line at this
customer

¢ Sales Report by Manufacture 6 LA

Ferguson - Tam By Manufacturer

Manufacturer CL

By Product
No Data Found 7  foc i

This image shows sales by line for the year based
on invoices

¢ Sales Report by Manufacture: o

This image shows Sales by Product

FEFQLJSOI"I- [ampu 2018 v
Manufacturer Current Year %v fab”c

Total Sales 230,052

¢ Sales Report by Products 000

General Devices 194,940
LRA Engineering | 2018 v

American Standard 32,362

Manufacturer Part Number
Dalta 2,750 Previous Year Current Year

Product Family Year RR

General Devices D1-SL544PZ115MZ

2,836,790 820,488

Gas Discharge Tube Ar... 44.17%

O The current year sales are the dollars based on invoice
dates.
Year RR means “run rate” or where you should expect
sales to finish compared to last year’s sales

e This concludes the instructions for this section.
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