Questions? support@repfabric.com  844-737-7253 $rep

Tutorial — Resolving contacts that fail to
synchronize to Repfabric (Outlook)

Repfabric Sync+ will not synchronize contacts in your email contact list to Repfabric in some cases to
avoid mismatches between your contacts in Outlook and the company and contacts belonging to
companies already in Repfabric. This tutorial describes:

a) How to determine which contacts are not syncing to Repfabric
b) How to correct them so that they can begin syncing to Repfabric

If you do not want specific contacts to sync to Repfabric, please see the Tutorial - How to mark
contacts “Private” in Outlook.

What contacts do not sync from my email to Repfabric?

The Repfabric sync engine will not sync contacts coming from your email contact list for the following
reasons:

1. You do not have the Sync+ enabled

2. The contact in your email is in Repfabric already, but is on another person’s sales team to which
you do not belong

3. The contact in your email is on a sales team you belong to, but you have the sync for that sales
team disabled in your sync settings

4. The contact in your email does not have a Company Name, and no email address that matches a
website of a company currently in Repfabric

5. The contact in your email does not have an email address whose email domain matches any

company’s website domain currently in Repfabric

6. The contact in your email matches more than one company currently in Repfabric (such as
several locations of the same company, such distributor branches)

7. You have exactly the same name of 2 contacts in Outlook — one will not be able to sync

How do | determine which contacts are NOT syncing from Outlook?

This tutorial show you where to find contacts that are not syncing between your email contacts and
Repfabric.

There are two methods.

Method 1) Review contacts whose categories are tagged with “RepfabricResolve”
1. Left click your Contacts folder
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This image is how to navigate to

Contacts

Inbox - jackrepdemo@repsales.onmicrosoft.com - Outlook

File Home send / Receive
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% Rules = Assrfll EE Categorize = A% Browse Groups @ Address Book

E] OneMote Palicy = FD Follow Up ~ 7 Filter Email ~
Move Tags Groups Find

| Search Current Mailbox ,D | Current Mailbox =

| £ Reply @Replyﬁ\ll £ Forward

All - Unread By Date v T
Jack Repdemo

RE: Ferguson Quote seems ... 472472018
Please send us your licensing

Jack Repdemo Ap!
‘Warm Lead For You - Adva... 4/3/2018
| called on this account

Kris Matis

GE Transformers 12124 3772018
HiJack, Could you send usa

Dave Muerer VRN 1|
Micron MD48TSFD series 3/7/2018
HiJack, Could you tell us

Jack Repdemo

RE: Ferguson Quote seems ... 2/6/2018
Aslkd;aklj;

John Mitchell

Fw: Quote Form 1/18/2018

Best Regards, John John

There are more items in this folder on the server

Connect to the server to view them

Dave Muerer <expressdiagnostics+Dave@repfabricinfo>

Dl Micron MD48TSFD series

B T R T —

@‘r’ou responded on Friday, Movember 9, 2018 1:30 PM.

Gk MDA48TSFD. pdf
FoF | 104 KB

[¥]

Hi Jack,

Could you tell us more about this upcoming series? As you know,
our LMX400 console is about to go through redesign and it appears
this part could fit the bill.

We need to know release, pricing, lifetime, how soon we can get
samples, etc.

Dave Muerer

Buyer

- [+1 Tha linkad -

1. Putyour Contacts Folder in “List” view.

The image below shows your
Contacts view and how to switch to
List view
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Contacts - jackrepdemo@repsales.onmicrosoft
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£ oI DEE Feg & LM E
MNew  Mew Mew Contact MNew Delete Email Meeting More o Phone _ Move Mail OneNote
Contact Group Group  ltems~ - *  Merge
MNew Delete Communicate Current View Actions
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ii Business: Business: Rrhbur Darradn

This image shows your Contacts view
and switching to List

‘older View Add-ins Help ¢ Tell me what you want to do

[ & [R & 5 Pl <

te Email Meeting More Business C... Card Phone
te Communicate
Manage Views..,
33 | Save Current View As a Mew View...
- Adkinson, Timothy )
b Full Name: Apply Current View to Other Contact Folders...
d Job Title: ey ey
Company: Company: Mobile:
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2. Left click into the Contact Search box.
3. Search Contacts for the term “RepfabricResolve”

This image of where to search for
contacts
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Contacts - jackrepdemo@repsales.onmicrosoft.com - Qutlook

ceive Folder View Add-ins Help Q Tell me what you want to do

= = L as o
ﬂ ﬂm - F Eﬁ - E‘ E [ : 5] A New Group

_ i @Share Contacts Ft' ‘if Erowse Groups
N More List _ Mail
o . T Merge [B] Open Shared Contacts (]

Delete Communicate Current View Action are ags roups
< .
Search Contacts Repfabr'CReSOh’e

i0u

0@ | FULL MAME JOB TITLE COMPanT = | DU3INC33 FAUNC

&2l —
& cominc

Search People
@ Address Bool

Click here to add a new ...

on 4 Company: [nonel: 5 item(s)
= Gregory Barger Trainer/Coach 4193393623 Gregory@turnertimema... [l Repfabric Ft'
= Kim Harper (854) 473-2833 junecrane@furnitech.com Personal, RepfabricResolve Ft'
= James Walsh 203-231-1234 . Repfabric FU
= Ross - Mewsletter, Engineer - A.., FU
Az Debbie Williams Electrical En... (507) 526-3951 507-335-1212 expressdiagnostics+=Deb.. . . Personal, Engineer - .., FU
4 Company: 621 TECHNOLOGIES INC.: 1 item(s)
A= Alberto Whittede 621 TECHMOLOG... +1 518 333 3361 203-663-1236 . Customer, Repfabric Ft'
Note: you may find it beneficial to list your Contact Categories in the column views of
your contacts. Right click on any column name and remove/reorder/choose field.
4. The resulting list is the list of contacts that are not syncing to Repfabric and need
your attention.
This image is of the search results of
contacts needing attention.
Search Tools  Contacts - jackrepdemo@repsales.onmicrosoft.com - Outlook [l —
e Folder View Add-ins Help Search Q Tell me what you want to do ® comin
M [} 5
L 8|S - 2
Categorized Has Phone  Has Mare Recent Search Close
© MNumber = Address~ = Searches~ Tools~ | Search
Results Refine Options Close
.
RepfabricResaolve
0@ | FULL NAME JOB TITLE COMPANY 4 | BUSIMESS PHOME | HOME PHOME MOBILE PHONE EMAIL CATEGORIES b

Click here to add a new ...

4 Company: [nonej: 2 item(s)
= Kim Harper [354) 473-2833 Jjunecrane@furnitech.com || Personal, RepfabricResolve Ft'
=  Ross [l Newsletter, Engineer - A... I

Method 2) From within the Sync+ Connector, determine which contacts are not syncing
Within the Outlook Sync+ connector, there are exceptions listed that also depict why the
synchronization failed for individual contacts. By expanding these sections and reading the error
messages, you can determine what data in the Outlook contact record is needed to fix the contact so
that it can synchronize.

1. Leftclick the Sync+ icon in the Outlook ribbon
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2. Left click the Sync tab within the Sync+ side bar
3. Left click to expand the list of exceptions to see more details
4. Follow the procedures below to resolve issues
This image shows how to navigate to
the Sync status tab
Inbox - jackrepdemo@repsales.onmicrosoft.com - Outlook
Q Tell me what you want to do 53] Coming Soon
T Move~ F' = Unready Read A New Group Search People Eaat L % %
= s X @o 2o B G Address Boo . -
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] Move Tags Groups Find Speech Avd-ins | Repfabric Sync+ | Repfabric Opport... s
7] | Cirepy B2 Reply All €} Forward Repfabric Sync+ g X
Kelly Nixon <battle+Kelly@i at2- 02 5/8/2018
&1 Snapshot - ) «
' Quote for DDS “ 2 |*
(4] Kelly Nixon
SysInfoNSF2PST_log_21-12-2017-11-53-44xt Advance Pierre -Rer Manager
IKE Mav 4, 2015
Spun aluminumJPG.JPG . John Mitchell Il
5 ME Battle Electronics 2
ot 5, 2018
. new LMR board
Hi Jack/lohn, Advance Pierre -Ha
Here is the quote for the following housing: Ot 24, 2018
10k EAU
Steel P20 This email is in Repfabric already.
deliveries starting in Sept for 1k per month
Inbox - jackrepdemo@repsales.onmicrosoft.com - Outlook
Q Tell me what you want to do @ Coming Soon
T Move - F £ Unread/ Read A New Group Search People A}) Hél- % &
= < X om e B G Address Book . -
£ Rules Assign 08 Categorize g | s Boa Read Get Repfabric Show
3 OneNot= Policy ~ f8 Follow Up ~ 7 Filter Email - Aloud | Add-ins Sync+ Opportunity
] Move Tags Groups Find Speech Add-ins | Repfabric Sync+ | Repfabric Opport... s
o] | SRty EaReply All S Forward Repfabric Sync+ g x
Kelly Nixon <battle+Kelly@repfabricinfo> 2.
[o] g Sync L o
' Quote for DDS - ¥ *
El Sync now
SysInfoNSF2PST _log_21-12-2017-11-53-4bdt
EIKE Last synced at 2:08 PM, Dec 6, 2018
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5ME
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10k EAU
Steel P20 A The sync encountered 1 issues during
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View details.
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Repfabric Sync+ 7 ox
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Sync now
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Repfabric
Office3bsd

The sync encounterad 2 issues durning

updating/creating contacts.
View details.

f Jamie Martin \

Could not find an appropnate relationship:

Company

Ross
Could not find an appropriate relationship:

Company

J

Resolving Contact Sync Issues

This tutorial shows you how to troubleshoot and resolve the underlying causes of your contacts not
syncing. There are several possibilities, which require your checks in both Repfabric and Outlook.

Step 1: Is my Sync+ Enabled?
Have | turned on Sync+ within Outlook? Are my user settings in Repfabric allowing me to turn it on?

1. Open the Sync+ connector within Outlook

2. Left click the “Sync” icon

3. Confirm that the screen says “Sync Now”. It must not say “Enable Sync”. If is does, the sync
engine is not turned on for your email. Please contact support@repfabric.com to review your
contacts prior to sync to avoid any duplicate companies and contacts from being created by
mistake if you have never sync’d before.

NOTE: You do not need to push “Sync Now”, which causes an immediate sync request. Once
enabled, the sync engine automatically starts every 20-30 minutes whether you have Outlook
open or not.

This image shows how to navigate to
the sync tab within Sync+
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Step 2: Do | have authorization to sync this contact?

® coming Soon

PIE e | e

Read Repfabric Show
Aloud Add-ins Sync+ Opportunity
Speech Add-ins | Repfabric Sync+ | Repfabric Opport... -~
Repfabric Sync+ X
+ a & Sync @ «
Sync now

Last synced at 2:08 PM, Dec 6, 2018

SERVICES
Repfabric
jackrepdemo@ onmicrosoft.com
Office365
jackrepdem onmicrosoft com

The sync encountered 1 issues during

updating/creating contacts.
View details.

Are you a member of the sales team to which the contact belongs, so that you can “see” the contact and

modify it? The contact may exist in Repfabric, but you may not have sufficient viewing and editing
rights to sync the contact to your email contact because someone else “owns” the contact.
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1. From “Home”, select “OppLoop”

Modules
E-mail
e '
OppLoop
r —

2. Left click “Contacts” in the menu bar

3. Search for the Contact name

4. |If the contact you are searching for is not found, contact your administrator to see if they can
see the contact using the same method. [f they can see the contact, you do not have rights to
sync the contact to your email contacts because of sales team assignments.  You will still have
access to the contact in your email as you do today, but changes will not sync between your
email contact and Repfabric. Modifications to sales teams can be made by your administrator.

Home Companies Contacts Opportunities Inquiries Sub-Tables Projects {

'

$ r e ®|| Contacts Management
|. Create | | Export |

Contacts (1¢
All Contacts N ,—Nﬂ% Company
3 Enter name here
Aaron Davis Lillyhammer Industries
Abe Kynnd Zoomcast Inc
Ad Laux Fastenal-St Petersburg
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Step 3: Is my Sales team configuration for Sync correct?

Repfabric supports the option to sync contacts of sales teams that you choose. When you are a
member of multiple sales teams, you may not want the full set of contacts of a sales team to populate
your email contacts (and your phone). This happens for instance where you may want visibility to
contacts in another territory, but you do not need them in your phone because rarely do you use them.
However, because of the sales team sync settings, you may not be syncing contacts that are currently in
Repfabric, but on a sales team to which you have the sync disabled.

A) Determine the Sales Team to which the Contact Belongs
1. REPEAT STEP 2 ABOVE — Step 2: Do | have authorization to sync this contact
2. Left click the contact name to open the Contact Detail view

This image depicts opening a contact
from the contact list view

Home Companies Contacts Opportunities Inquiries Sub-Tables Projects {

'

% re @ || Contacts Management
P IeP (= oot ]

—

Contacts (1¢
All Contacts v - = Company >
[Aamn Davis ] Lillyhammer Industries
Abe Kynnd Zoomcast Inc
Ad L aux Fastenal-St Petersburg

3. Review the sales team assignment of the contact. Continue to B)

9|Page Copyright Repfabric 2018


mailto:support@repfabric.com

Questions? support@repfabric.com 844-737-7253 'Qrepfabnc

This image shows where to find the
sales team assigned to a contact

Contacts Opportunities Inquiries Sub-Tables Projects CRM Import

r

E |: rl C@ Contact - Aaron Davis
| Edit ‘ ® Save | @ Cancel | @ SendEmail “ x Delete ‘
mmary ‘ Basics H Custom H Personal H Opportunities H Web UR
avis Basic Information
Title : Select Title| =
l First Name o Aaron
Last Name : Davis
-5127
nmerind.com Business Information
- Company Name :  Lillyhammer Indusiries
Job Title :  Engineering Manager
Manager
1al
Assistant
Department
Referred By
Context
Company Type o |Customer -
[ Sales Team : |Jack Rep - ]
Region - | Select Region -
. Engineer - Generalist .
Contact Group : + Engineer - Analog
- Newsletter

In this case, the sales team of Aaron Davis is the “Jack Rep” sales team. This must match the
settings described below for sync to work for this contact.
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B) Confirm your Sync setting for that Sales team is Enabled
1. From “Home”, left click “Setup”

B repfe

Modules

E.mail
Opploop
Organizer
Dashbe~
1

Report

CRM Sy
[ Setup ]

2. Confirm you are in the ribbon menu of “Users” and have your name selected.
3. Left click “Contact Sync” tab
4. Confirm the Sync checkbox is enabled for the sales team of the contact.

NOTE: This will also synchronize ALL contacts on that sales team, not just the contact in question. If
you prefer to NOT do this, this contact can either be moved to a shared sales team between you and
the contact owner or you can simply not establish the sync to Repfabric for this contact. Mark it
“Private” to avoid the sync engine processing this contact with each sync cycle.
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Home Users Sales Teams Private Teams Roles Configuration Settings B jackrepdemo @EETE

C * _ ®| User Setup: Jack Repdemo
% 5 siabric’] |

I » Edit n % Remove " Delegations ‘

Isers ‘ User Info H Email Configuration H User Menu H Activity Journal H Contact Sync ‘
Admin
Brian Maddox || Basic Information
Jack Rep
Jalels Fla =iy 3 - jackrepdemo 4 Status
Nathan Lucas .
outlookiester User Name : Jack Repdemo Admin
Robert Tanenbaum G T Category

Robert Tannenbaum
Shreejith Personal Email : jackrepdemo@repsales.onmicrosoft.com

=Un-Assigned=

<Un-Assigned=

Updated by . Jack Repdemo
<Un-Assigned> Updatedon - 08-19-2018 01:08 PM
<Un-Assigned= Lastloggedin  : 12-06-2018 0213 PM

The image below shows what sales
teams contacts are enabled for
synchronization
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8

User Setup: Jack Repdemo

| & Edit u m Remove || Delegations |

User Info Email Configuration User Menu Activity Journal Contact Sync

Google ( One Way from Repfabric )

J Mo account is configured for this user.

Sync+ for Outlook and Gmail (Two Way Sync)

User Name

Token : b&7-8b51be49 o
sync Enabled : on

Default Sales Team : Jack Rep

Sync enabled status for Sales team

Robert Tanenbaum
Jack Rep

Mathan Lucas

H
In this case, only contacts on the Jack Rep sales team will sync to the email contacts. Contacts on
the Robert Tanenbaum and Nathan Lucas sales teams will not sync to email contacts.

Thus the contact ‘Aaron Davis’ mentioned above, who belongs to Jack Rep sales team will sync.

Step 4) Does the company exist in Repfabric?

During the onboarding process of Repfabric, by default the ability to create companies in Repfabric from
a company in an email contact not currently in Repfabric is turned off. This is to avoid creating many
“nearly the same” duplicate companies when the team has not fully scrubbed their email contacts.
While this is turned off, a new company will not be created within Repfabric from the company listed in
your email contact. You will need to check the existence of the company in Repfabric and if it is truly a
new company that needs to creation first in Repfabric. Otherwise the contact will not be allowed to
sync because creating the contact’s company is forbidden.
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1. From “Home”, select “Opp Loop”

[ —

Modules

E-mail

L OppLoop

2. Left click the Companies menu at the top
3. Search for the company name in question
4. Left click the company name to open it once found

Home Companies Contacts Opportunities Inquiries Sub-Tab

r

- @|| Company Management

|

LA

2 | Create | | Export |

»any

All Companies

Name <
Enter company |

w

621 TECHNOLOGIES INC A
Abatz

ABS Yacht

H H E A

Acme Company |D#791

RESOLUTION: IF the company is NOT found, and you have administrative rights, the company
needs to be created in Repfabric. The company name should be an exact match to the
contact company name in your email contact.

IF the company IS found, continue below.

Step 5) Check the contact Email and Repfabric company domains for a match

The strongest link between an email contact and the Repfabric company to which the contact syncs is a
match of web domains.  The sync runs properly when the domain of only one company in Repfabric
MATCHES the domain of the email address of the contact.

1. Determine the email address of the contact in your email
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2. REPEAT STEP 4 above: Step 4: Does the company exist in Repfabric?
3. Open the company’s detail screen
4. Review the company’s website domain to match the email domain of the contact in question

This image shows where to find a
company’s web domain from the
company detail view.

Home Companies Contacts Opportunities Inquiries Sub-Tables Projects CRM Import

% r e Company - 621 TECHNOLOGIES INC. -
p | # Edit ‘ B Save @ Cancel . x Delete ”-)IE Merge to .iﬁ Related ”& Produc!
Company Summary Basic Custom Trip Reports Contacts Opportunities Attachments Activity Journal

621 TECHNOLOGIES INC. ) .
Basic Information

¥ 410 Albany St. Petrolia. Ontario.
NON 1R0. Canada

Company Name : 621 TECHNOLOGIES INC.
% 1519333 3361
[ -
Street o 410 Albany St Phone 1 1519 333 3361
@ so1techz com
City : Petrolia Phone 2
State : Ontario Eﬁﬁ
Zip Code : NON 1RO Website 621techz.com
Country Code : Canada Region Select Region
Details

RESOLUTION: IF there is not company website listed in the view above, add the website
which matches the email domain of the contact you want to sync to this company.

In this case, if the email contact’s email address was Aaron@621techz.com, and you entered the
company website of www.621techz.com , Aaron would become a contact for this company.

IF after confirming the contact in email has the same email domain as the company in
Repfabric and they still do not sync, continue below.

Step 6) Match the company name in the email contact with the company name in
Repfabric

There are cases where too many companies in Repfabric have domains that match the email domain of
the contact. It these cases, the sync engine cannot resolve which company the contact should be
associated to. This is especially common with distributors that have many branches, where each branch
shares the same domain name as other branches (all of which match the email domain of the contact in
Outlook). An example of this would be “Fastenal 1” and “Fastenal 2” companies in Repfabric, both
having a domain of www.fastenal.com. When Bill.smith@fastenal.com gets tried for sync, the engine
cannot resolve which Fastenal branch he belongs to.
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The sync engine then considers the company name of Bill Smith in the email contact to determine if is a
near match to a company name in Repfabric with the same website domain of Fastenal.com. When
that matching fails, Bill Smith is tagged “RepfabricResolve” for manual fixing.

RESOLUTION: Make the Repfabric company name exactly match the company name in the email
contact.

5. From “Home”, select “Opp Loop”

& rep

Modules

E-mail

'
LS

OppLoop

Y 7 ——

6. Left click the Companies menu at the top
7. Search for the company name in question
8. Record the company name via copy/paste or another method — it will be entered into the email

contact Company field.
Home Companies Contacts Opportunities Inquiries Sub-Tables Projects

@® || Company Management

o

®

All Compar 7

| create || Bont |

any

] Phone &

Fastenal Company HQ 8

Name <
Eniaezompany

Fastenal #4434

Fastenal DC-Orlando
Fastenal-Apopka
Fastenal-Auburndale

Fastenal-Boca Raton

Fasienal-Bonita Springs

Fastenal-Bradenton

40//436-3372
(407)389-0200
B63-967-1583
561/443-4481
239-514-7601

(941)708-5111

In this example, we will use the company name in Repfabric of “Fastenal Company HQ”
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9. Open your Outlook email Contacts
10. Search for the unsync’d contact in your Contacts folder
11. Open the contact in question
12. Update the contact’s Company field to match the Repfabric company name (in this case, from
“Fastenal” to “Fastenal Company HQ")
2. Left click your Contacts folder

This image shows finding the contact
and updating the company name of
the contact to match the company
name in Repfabric

Search Tools Contacts - jackrepdemo@repsales.onmicrosoft.com - Outlook
Folder View Add-ins Help Search @ Tell me what you want to do S
m E ﬁ E‘E‘ - E\L—I E Eﬂ A5 Forward Conta 10 ECategorize' AR New Group Searct
@ Share Contacts 8 Follow Up ~ e G @ Ac
) ] - p rowse Groups
Delete Email Meeting Mare _ Maove Mail OneMote
= T - Merge @ Open Share rivate
Delete Communicate Current View Actions Share Tags Groups
‘ fasten
)@ |PRIVA 11 E JOB TITLE COMPANY < | BUSINESS PHONE |HOME PHOME MOEILE PHOMNE EMAIL CATEGORIES
to add a new ...
4 Com, -rs: 1 item(s) = "f) ']\ \l, % R Tim Marks - Contact

A= ch . .
File Contact Insert Format Text Review Help @ Tell me what you want to do
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Step 7) The contact full name in Outlook contacts is a duplicate, and thus cannot sync to

Repfabric.

Repfabric currently prevents the same contact name from existing in Repfabric. There are various
reasons for this restriction. However, when you have two contacts with exactly the same full name, only
one will be able to synchronize to Repfabric. The other will be tagged for resolution. By making the
contact full name unique, such as by appending the company name to which they belong, the new
contact becomes unique and will synchronize.
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Questions? support@repfabric.com 844-737-7253 ‘%rep

1. Search for contact to resolve in your Contacts folder

2. Open the contact in question
3. Update the contact’s full name with something that makes it unique. “Tim Marks (Fastenal)”

This image shows finding the contact
and updating contact name to be
unique
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Troubleshooting
e If you cannot resolve particular contacts, please contact support@repfabric.com with the

contact name and email address (if known)
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