<> Activity Journal—How to Make Call Notes & Reminders using
“Create” Button (web portal)
You can create an Activity Journal entry from anywhere in the Repfabric web portal. The
“Create” button appears in the top right corner of every screen. You will then have to select a

“Contact” and “Customer.” Remember if you select the “Contact” first, the “Customer” will
automatically populate.

Left click “Create” button.

Left click “Activity Journal.”

Left click drop-down and select a “Contact.”
Left click drop-down and select a Customer”
(if you do not know a contact’s name, then
select a customer).
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For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal using “Create” button ( Continued...)

a) Leave “Subject” blank as it will auto-fill after you select “Type” and save

b) Select “Type” by left clicking the drop-down arrow over on the right. The default
call type is sales call. These can be edited by our administrator under Sub-Tables.
Add comments to a manufacturer.

Add comments to additional manufacturer(s) Opfional

Left click “Save.”

ONO O

PRO TIP: X Do not use the “General Notes” section unless necessary. That is for internal
or rapport-building notes. Whatever you enter here can be exported and will repeat on
EACH manufacturer’s activity journal. It's best to leave that blank while learning Repfabric.

Subject

Type : | Sales call

Sales call with Manufacturer

Show
Suretape Sales with Distributor
Lunch and Learn

~ Addacomm

Marketing Email

ST TTeImnmmmImInL

Subject

Type : |Sale5 call v|
; Linkto
Generic Notes @
P an event
e R
Suretape @ [,_—-lj D Q:Q Follow Up n

~ | Need to get a current price list

i

Leeson Motors @ B Ei (% Fallow Up n

~
~ JAdd a comment

o

This concludes the instructions for this section.
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<> Activity Journal- How to Make Call Notes & Reminders in a Contact (Web
Portal

The advantage to entering Activity Journal entry in a Contact is that the Customer (aka
Company) will automatically populate.

1. Left click “Contacts.”
2. Start typing the first few letters of the contact’s name in the search field.
3. Left click desired Contact.

Companies

Contacts

Opportunities

Companies Contacts Opportunities Activity Journals

Tasks
Task

Messages

Demo

Email

Calendar

More CRM... >
Reporting >
Data Management >

Settings >

1of1) W < > M 50 T

Name | ny |1 Business Phone || Mobile |1 Email 1] Jobtitle 11
| Ked |
Jake Shillaker GFS{Destin 997-572-7651 856-722-0797  Jshillaker8e@Gordonfoods.Com Sales Engineer n
Jorrie Brucker Johnstone Supply-Deerfield Beach 68B-517-9025 424-472-812%  Jbrucker7b@Johnstone.Com GM n
Kerry Portchmouth  City Electric-Gainsville 830-601-0935 B01-257-6565  Kportchmoutheq@cCityelectric.Com  GM n

1of1) W < > M 50 T

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Contact ( Continued...)
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Left click “Activity Journal” tab.

Left click “New.”

a) Leave “Subject” blank as it will auto-fill after you select “Type” and save

b) Select “Type” by left clicking the drop-down arrow over on the right. The default
call type is sales call. These can be edited by our administrator under Sub-Tables.

Basic Custom Fields Personal Opportunities Web URLs Activity Journal Emails

Basic Information

oo 0N

First Name ~ Kerry

Last Mame Portchmouth

Contact Details

Basic Custom Fields Personal Opportunities Web URLs Activity Journal Emails

O & e

a Mo records found

Kerry Portchmeguth

Dpportunities Activity Journals Projects Quotes Samples Tasks Email Line

Subject : ®

Type . | Sales call

Generic Motes

Sales call with Manufacturer
Show

Suretape Sales with Distributor

Lunch and Learn

~ Addacomm
Marketing Email

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Contact ( Continued...)

7. Add comments to a manufacturer.
8. Add comments to additional manufacturer(s) Opfional
9. Left click “Save.”

Subject

Type : |53leacall

Generic Motes

Suretape

~ |Meed to get a current price list

Leeson Motors

~ | Add a comment

This concludes the instructions for this section.
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Activity Journal - How to Make Call Notes & Reminders in a Company

(web portal)
Companies Contacts
1. Left click “Companies.”
2. Left click desired Company. Companies
3. Left click “Activity Journal” tab.
4. Left click “New” button. Contacts

Companies Contacts Opportunities Activity Journals Quotes Samples Tasks Email Jobs

Company Management

All Companie

W

{Lof1) w < > M 50 v

Name |{ Phone 1] Type 11 Call Pattern 1] Sales Team ||
| willowi |
I WillowTree Customer Chris Farley

Companies Contacts Opportunities Activity Journals Quotes Samples Tasks Email Jobs

Company Details

T T

Company Summary
Basic Custom Fields Trip Reports Contacts Opportunities Attachments | Activity Journal
WillowTree
§ 6043 Sunberry Circle, Boynton Beach, FL, Basic Information
33437
Company Name * fu‘dillowTree
. 561-312-0054
8 Street 043 Sunberry Circle Phone 1 561-312-0054

(%]
Phone 2

Basic Custom Fields Trip Reports Contacts

¥4)) (=)o e
each, FL

Mo records found

Company Summary

WillowTree

¥ 6043 Sunberry Circle, Boynton B

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Company ( Continued...)
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5. Type name in by hand.
6. Left click “+” sign to add the name. OR

a. Left click magnifier to choose name from contact list.

b. Place check mark next to desired name(s).
c. Left click “Add.”

Companies Contacts Opportunities Activity Journals Quotes
Activity Journal Entry
e swematin | e ]
08-17-2019
Customer : W MNew | sybject
WillowTreae w

Type : |Sales call
o - Mew
| Shannon Kauffman F Generic Motes

Mo attendees selacted

Suretape

Companies

Contacts

Activity Journal Entry I
Date :

08-17-2019 Select/Attendees

x
Customer:
WillowTree M| < > | M
Attendees: Name T Company |1 Job Title 1T
WillowTree
elly Corcoran WillowTree Sales Manager
Sh
x  Shannon Kauffman annon WillowTree Manager
auffman

o

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Company ( Continued...)

7. Type in “Subject” field. If no subject is added, it will default to the call type. Optional

8. Select the drop-down for which call type, such as “Call with Distributor” Optional

9. Add “Generic Notes” for notes about the contact and the meeting that are not line
specific. CAUTION: “General Notes” can be exported and will repeat on EACH

manufacturer’s activity journal. It’s best to leave that blank while learning Repfabric.
Only use as necessary. Optional

Subject : | Tesla

Type : ‘Saleacall
Generic Notes :

Sales call with Manufacturer

Show

Suretape Sales with Distributor

Lunch and Learn

~ Addacomm

Subject ¢ | Willow Tree North

Type : |Saleacall

Generic Notes

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Company ( Continued...)

Hand type information:
10. Left click “Add Comment” box.

11. Hand type comments under a line. If your computer is configured for dictation,
you can dictate into each line’s input box.

Type : | Sales call

Generic Motes

Suretape

~ Edd a comment ]

Subject ¢ | Willow Tree North

Type : |Salescall

Generic Motes

Suretape

=

~ | They are concerned with compostability. They use our competitor. J

Leeson Motors

~ Addacomment

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Company ( Continued...)

OR Choose from drop-down to use a “Canned” call note.

10. Left click the drop-down menu under a manufacturer.
11. Place a check mark next to all applicable options & left click “OK.”

Suretape

~ | They are concerned with compostability. They use our competitor.

Leeson Motors

Pitches sl

Select Pitch

Pitch 1]
v
We covered our products.
< We reviewed our literature.
Mo interest at this time.
I

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in a Company ( Continued...)

12. Left click “Save.”

Companies Contacts Opport Activity Journals Quotes Samples Tasks Email

Activity Journal Entry

T S T T
08-17-2015

Customer: View New | sybject : | Willow Tree Morth

WillowTree v Type : | Sales call

Attendees: New

m Generic Notes

x HKelly Corcoran

Suretape

x Shannon Kauffman ~ | They are concerned with compostability. They use our competitor.

Leeson Motors

~ We covered our products., No interast at this time.

Cincinnati Test

~ | Add a comment

This concludes the instructions for this section.
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Activity Journal - How to Make Call Notes & Reminders using an
Event Link on Home Page (web portal)

When you open your instance of Repfabric you will see upcoming Tasks, Events, Messages,
and Follow Ups for Opportunities and Activity Journals.

You can access some of these items by left clicking on the blue text (links).

You can create an activity journal from an event. You can start here, as demonstrated

below, or you can follow the instructions on the next page, to access an event from your
calendar.

<% = Companies Contacts Opportunities Activity Journals Quotes Samples Tasks Email Jobs

o

— B wl
- Demo Tutorials W Create ‘ﬁ)

£

Tasks - * Events - *

No Tasks * Type: Business Location: 6043 Sunberry Cir Boynton Beach, FL 33437

Lunch with Shannon at Willow
Tree

My Opportunities - * My Activity Journal - *

My Opportunities My Activity Journal — Show All

No Follow Ups No Follow Ups

Messages - *

No Messages

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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<> How to Make Call Notes & Reminders from Calendar (web portal)

1. Left click menu icon.
2. Left click “Calendar.”
3. Left click desired event.

Opportunities

Activity Jounals

Companies Contacts

Companies

Contacts

Opportunities

Activity Journals

Tasks
Task

Messages

Email

Calendar

Mare CRM... >

Reporting >

Data Management >
M}' 1 Seftings >

August 2019 < > CurentDate
12 3 sun Mon Tue

4 5 6 7 8 3 1 - -

1 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 7 28 29 30 31
4 5 5
11 12 13
18 19 20

Wed

August 2019

14

21

115)

22

10

7p Lunch with Shannon at Wi

23

24

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal in Web Portal in Calendar ( Continued...)
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4. Left click “Create Journal.”

Starting on page 63, follow steps 5-10 to create the Activity Journal.

s b4
Event Details
Event Invite
Title: ™ l rresla
Location:
A
Category: Business ~ Priority: Medium ~
All day: Private: Color: Default w
Start: 08-29-2015 11:00 AM End: 08-29-2019 12:00 PM
Reminder: @ Off On Alert: ) minutes before W
Description: Meet with Bob to discuss the IGBTs
“

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Mobile App- How to Make Call Notes & Reminders Using Activity Journal

Activity Journal entries allow you to keep track of what activity has taken place with a
Company/Contact. Best practice for Activity Journal entries is to select the Contact first. The
Customer (aka Company) will then automatically populate. There are 8 different ways to
access a new Activity Journal entry. You can create an entry using the web instance of
Repfabric or using the app on your smart phone. The Mobile App tutorials are covered in this
document. There is a separate document containing instructions from Web Portal

Places to access Activity Journal & create an entry

0 Repfabric Mobile App
6. In a Contact
7. In a Company
8. From an Event link/Calendar

Setting “Call Types” and “Subjects”

Using a common set of words for the “Subject” of your Activity Journal will

allow you to answer. Subjects are defaulted from your email calendar names, but can be
entered as a topic of the meeting. ““Had lunch with Kathy”, “Stopped by Chuck’s office.” for
example.

Call types are set by your administrator and should be used for the kind of meeting or action
that was held. Examples include:

Sales call (default)

Phone call

Inbound call

Call with Manufacturer

Drop in

*

* & o o

Call types make classifying the amount of effort put into a particular product line very simple
for insightful comparisons against the dollars that line generates.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal - How to Make Call Notes on Mobile App in a

The advantage to entering an Activity Journal entry in a Contact is that the Company (aka
Customer) will automatically populate. If you want to access the Home screen, Tap the
Repfabric logo.

1. Tap “Contacts.”
2. Use search field to locate desired contact.
3. Tap the “Notebook +” icon next to the contact’s name

Tap the logo to reach “Home.” screen at any
time.

. . “" ”
This image shows where to tap “Contacts. WIATET = 9:34 PM 7 08 72% == )

il ATAT 813 PM f (d 74% . 4"\, fabrlc

fabric

Frlicre

Ups Messagas  Mearby

This image shows where to enter search criteria and
tap a contact.

-5 SR S am

I L& Engineering

03-27-2018 12200 pm % fabﬂc
I OOE Engineering
P < Contacts N Y -
| Gt Sue A Birthday Prasent
2 Mike X
H Got Hew Dravedinigs From Catra Mike -: , %
Winnelson/Austin
Group : L
| Call Rangal For Line Mike Barnhill (Branch
Manager) : \
Ferguson - Fort Walton
1 Beach ‘L A
Group : Branch Manager '
Mike Hicks (Inside Sales - &
Manager) et
'm E E“ L DMS Components 3 = ‘
Canlacts E-Mai Calersdar i Group S5

If you do not see the button you are

looking for, tap “More” ) e i
If you do not see any buttons, tap the E-Mail cacnall Pconicies
Repfabric logo to return to “Home”
screen.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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5. Dictate or type in “Subject” (if blank, Type of Call will be auto-inserted)

6. Tap magnifying glass & select a contact person (plus sign will create a new
contact).

7. Tap “Details.”

8. Dictate or type in comments about the line discussed during the call.

9. Add comments to additional lines(s) (optional).

10.Tap “Save” icon

[Optionally fill in: )
Type of call: Sales call, Sales call with Distributor, etc.

Generic Notes: these notes are NOT manufacturer specific
This image shows the “Subject” field and can be used for your own personal memory trigger. “He
and “Details.” likes the Steelers”

| J

This image shows your list of lines where you
can enter your notes

€ repfabric

¢ Activity J... A v | nee
€ repfabric
Date Details » 7 -
05-15-2010 i1 < Activity Details -+ -Fa
Subject Generic Notes
Lunch Discussion 5 He likes the Steelers and craft beer.
Type of cal
Sales call v
General Belting
Customer )
| 3 ,
DMS Components + &
8 We presented our Shield Spray technology. | W
Attendees +| & 6
Bob Rogers x
all AT&T & + % 100% (wmm) AVX
MACK Repdama Uses our competitor. No interest at this v
9 time)

Quick Tag Manufacturer

Sabert

Aaron Davis

If you tap “Follow Up” above any entry, a \
calendar will pop up from bottom of the screen.
Select a date for follow up on this entry. You
can see all “follow ups” on the Home page or
sort by “follow up” when viewing a list of

Companies or Contacts. You can choose a
separate date for each entry. Once you select
the follow-up date, save the activity journal. J

“Quick Tag” allows you to filter for just the
lines discussed without scrolling through
dozens of lines if you have long line card.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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<> How to Use “Canned” call notes (drop-down) OPTION

1. Click the drop-down arrow.
2. Scroll as needed.
3. Select the note(s) you want to insert.

Select Note

We presented our Shi
technology.

We talked about the new Pivotal
kitchen collection.

They are interested in putting in a

stocking package.

We reviewed the Emerge shower
collection.

Add Com

ﬁ you tap “Follow Up” above any entry, a \
calendar will pop up from bottom of the screen.
Select a date for follow up on this entry. You

can see all “follow ups” on the Home page or
sort by “follow up” when viewing a list of
Companies or Contacts. The mobile app
follow-up tab and morning email reminder will
include it also. You can choose a separate

date for each entry. Once you select the follow

Qp date, save the activity journal. /

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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How to Add a Follow Up Date

1. Left click “Follow Up Calendar icon”

2. Select the date you want to follow up on from the pop-up calendar by tapping on
the day you want.

3. Tap the “Save” icon.

On the day of the follow up, you will get a reminder email (if your notifications are
turned on and the reminder will be surfaced on the Home Screen and Follow Up
tab in mobile.

This image shows the follow up calendar that pops up
when you tap “Follow Up.”

< Activity Details + m 3
QOrion & ;’;
1 02-25-2019 g Clear
o February 2019 0 nd
ant

Su Mo Tu We Th Fr Sa

10 11 12 13 14 15 16 [the
47181 19| 20|21 22|23

2 25|26/ 27/ 28

D | Clear

We talked about receptacles. They are
concerned with compostability.

This concludes the instructions for this section. -
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Activity Journal - How to Make Call Notes on Mobile App in a

1. Tap “Companies.”
2. Tap desired company’ journal icon (scroll or use “Search” field to find desired Com-
pany).

Tap the logo to reach “Home.” screen at any

time.
This image shows the “Companies” button. ATET = 9:34 PM 7 08 72% @)
all ATAT F B:=14 P ool 7% 41\' fabrlc
< Conlacts T+ T -+
This image shows a sample list of Companies.
M M
Mika [ h: fabric
cXpress Liagnoshcs Ind
Grodp M L < Companies ) Y i
Mile Hicks (Morih
Amarican Sales B S Om X
Ml rager] 9
DMS Companents : ha DMS Component<[g N —
Group
: b
Ferguson - Orlando - Admin “' ~
1 Ferguson Heating & Cooling o’ 9
- Tampa - HVAC - Admin il =
Ferguson Waterworks - Fort .- 9
Myers - Waterworks - Admin . L
E-Mail Ferguson Waterworks - 9
' Orlando - Waterworks - ‘A 4
Admin
Ferguson Waterworks 9
If you do not see the button you are Pompano - Waterworks - M A
looking for, tap “More” Py e
If you do not see any buttons, tap the a & 10
Repfabric logo to return to “Home” Contacts el Catender
screen.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal Mobile App in a Company( Continued...)

OPTION: Instead of the list view pictured in the prior screen shot, you can also add an Activity
Journal within a company per the procedure below.

3. Tap “Activity Journal” icon.
4. Tap “New Activity Journal” icon.

< Company View ﬁ V4 utotd

Basic i ] e é’

Company Mame

Address

17197 Newhope Street, Unit |, Foun®=alley, CA

< Company View ﬁ P 4 AR
Phone
(714) 751-1615 Basic 1 th é) A $
Fax

DMS Components
Website
wiww. dmscomponents.com Mo Comments Found
Details '
Company Type
Principal - Old
Sales Team

Private Team

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Dictate or type in “Subject” (if blank, Type of Call will be auto-inserted).

Tap magnifying glass & select a contact person (plus sign will create a new contact).
Tap “Details.”

Dictate or type in comments about the line discussed during the call.

Add comments to additional lines(s) (optional).

0.Tap “Save” icon
[Optionally fill in:
Type of call: Sales call, Sales call with Distributor, etc.

SOOoNOO

~

Generic Notes: these notes are NOT manufacturer specific
and can be used for your own personal memory trigger.

This image shows the “Subject” field He likes the Steelers

and “Details.” \ j

€ repfabric

This image shows your list of lines where you
can enter your notes

¢ Activity J... A v | nee
€ repfabric
Date Details » 7 -
05-15-2019 01 < Activity Details 10 -Fa
Subject Generic Notes
Lunch Discussion 5 He likes the Steelers and craft beer.
Type of cal
Sales call v
General Belting
Customer
. D
DMS Components + |
8 We presented our Shield Spray technology. | W
Attendees +| & 6
Bob Rogers x
all AT&T & < % 100% (wmm) AVX
Entered by D
MACK Repdama Uses our competitor. No interest at this v
9 time)

Quick Tag Manufacturer

Sabert

Aaron Davis

If you tap “Follow Up” above any entry, a \
calendar will pop up from bottom of the screen.
Select a date for follow up on this entry. You
can see all “follow ups” on the Home page or
sort by “follow up” when viewing a list of
Companies or Contacts. You can choose a
separate date for each entry. Once you select
the follow-up date, save the activity journal. J

“Quick Tag” allows you to filter for just the
lines discussed without scrolling through
dozens of lines if you have long line card.

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal Mobile App in a Company( Continued...)

<k

OPTION: You can use your Microphone for dictation:

1. Tap desired box to insert dictated text (inserts cursor there)
2. On your keyboard, tap your microphone icon (location varies by phone).

< Activity Details + @

Sabert
Follow Up 0] Clear

(1]2]s]efsfe]7]s]o]o]

A'SDF GHJKL

Saber
Fellow Up H

Matrix
’ Follow Up H

P N v

Activity Journal - How to Make Call Notes on Mobile App in a

Calendar Event

1. Tap Repfabric logo to go to home screen.

2. Tap desired event. (events are listed under the “Agenda” tab on mobile app).

NOTE: Sync+ in your email system must be “Enabled” for the calendar to sync to Repfabric.

Follow

Messages Mearby

25

Activity Details

+ B &

Mo dala availabla for this jpurnal
Classic Frame

Lilagr
Asked what product samples thay
wanied to ses
L

Ups

071-06-20719 0900 am
o DMS Components

07-06-2219 17:00 am
W G veribution

07-06-2079 02:00 prm

o Microsaft

01-07-2019 08:00 am
i Update Opps

01-06-2019
@ Call Ranoal For Line

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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v Activity Journal Mobile App in a Company( Continued...)

OPTION: If you need to navigate to another date to find the desired event link:

A. Tap “Calendar.”
B. Tap “Day” or “Week” icon to zoom in and see more detail.
C. Tap desired event link.

all ATRT & 11:00 PM 7 i 67% @)
| ATAT F + o TN . Today N wER M
1 2 3
£ Conlacts “+
Mike x 4 5 6 7 8 9 10
Mikn =
Express Dipgnostics Intil
Group (] ke
Mike Hicks (Morth ull ATRT 7 11:05 PM ¥ 67% )
American Sales B
Managér]
DAES Components U ok Tuesday, Mar 27, 2018

GEnoup ;
Today l'ﬁ iﬂ ﬁ

Earlier events

06:00AM
07:00AM
08:0pAN

- LRA Engineering ]
10:00AM
11:00AM

If you do not see the button you are 12:00PM | DDS Engineering
looking for, tap “More” If you qlo not see 01:00PM
any buttons, tap the Repfabric logo to

return to “Home” screen. 02:00PM

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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Activity Journal Mobile App in a Company( Continued...)

3. Tap “Activity Journal” icon.

< Event View -ﬂEF

Title

DMS Components Check In
From

01-06-20719 09:00 am

To

01-06-2019 10:00 am

All Day Private

Mo Mo

Location

Event Type Priority
Business Medium
Reminder

Off

Event Description

Event Invitees

Mike Hicks g
DMS Components

For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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v Activity Journal Mobile App in a Company( Continued...)

(Optional) Dictate or type in “Subject” (if blank, Type of Call will be auto-inserted)
Tap magnifying glass & select a contact person (plus sign will create a new contact).
Tap “Details.”

Dictate or type in comments about the line discussed during the call.

. Add comments to additional lines(s) (optional).

0.Tap “Save” icon
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£ Activity J... . v m -

Date Details »
05-15-2019 BN

< Activity Details

Subject Generic Notes
Lunch Discussion He likes the Steelers and craft beer.

Type of call

Sales call v
General Belting

i oo e

DMS Components

o

We presented our Shield Spray technology. | W

Attendees +

o

Bob Rogers x

all ATRT = P < % 100% (w=m)

Entered by
Jack Repdemo

Clear

Uses our competitor. No interest at this v
time)

_—

Quick Tag Manufacturer

search conf

Aaron Davis ded Claar

If you tap “Follow Up” above any entry, a \
calendar will pop up from bottom of the screen.
Select a date for follow up on this entry. You
can see all “follow ups” on the Home page or
sort by “follow up” when viewing a list of
Companies or Contacts. You can choose a
separate date for each entry. Once you select
the follow-up date, save the activity journal. /

“Quick Tag” allows you to filter for just the
lines discussed without scrolling through
dozens of lines if you have long line card.

1 This concludes the instructions for this section.
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How do I find Activity Journals I’ve already created in the mobile app?
You can review and edit activity journals you have already completed. In addition, you will
receive a daily email of activities you completed the day before.

1. Tap the “Hamburger” menu on the top left corner of the app

2. Tap “Activity Journals” to see completed journals.

3. Tap “Activity Journal Follow Ups” to see only those Activity Journals that require
your attention.

This image shows the app home screen. This image shows the menu area to select the ac-
tivity journal lists.

fabric
Follow
Ups

Messages Mearby

v

16-2019 0900 am
S Components Lunch Discussion

07-06-2019 17:00 am
T Coburns Distribution

07-06-2019 12:00 pm
I LRA Engineering

07-06-2019 0Z:00 prm
T Microsoft

or3

01-07-2019 08:00 am
F Update Opps

01-06-2019
i Call Rangal For Line

B &

Contacts E-Mail Calendar Maore

4 N

Activity Journal is a list of all activity
journals you have completed.

Activity Journal Follow Ups only list those
Activities you have marked for follow up.
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For training on this topic or to schedule a support session, please go to www.meetme.so/RepfabricMeeting
At anytime, you can email support@repfabric.com for help or call 844-737-7253.
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